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Mpec peni3: MetLife 3anpoBagXxye rno6anbHU iHHOBaUiMHUA
npoeKkT y cchepi cTpaxoBux iHcpopMaLiMHUX TeXHOSOrIN —
collab 3.0 EMEA

NNTOHOOH, 12 6epe3Ha 2018 poky — komnaHisa MetLife 3anyctuna rmobanbHy iHHOBaUiHY nnatdopmMy
"collab 3.0 EMEA", ska nponoHye nianprvemusam Ta KOMMaHisMm, Lo npawoTb Y cepi CTpaxoBumx
iHpopmauinHux TexHororin (T. 3B. insurtech), HapowyBaTu 6isHec pasom 3 MetLife, npautotoun Hag
BTINEHHAM HanBaXIMBILLMX IHHOBALMHNX NPOEKTIB CTpaxoBuka B €sponi, Ha CepegHbomy Cxoai i Adpui
(perioH EMEA).

KomnaHis 3anpoluye insurtech-ctaptanu B3siTh y4acTb Y BiAKPUTOMY KOHKYPCi Ha MigNMCaHHA KOHTPaKTy
cymoto ¥y 100 000 gonapie CLUA. Llen koHTpaKT HanpaBreHui Ha po3po0bkKy IT-pilleHb Woao NaHLXKKIB i3
CTBOPEHHS LiHHOCTI Yy ranysi CTpaxyBaHHS 3 Takux HanpsaMiB, SIK 3any4eHHs KIieHTiB, Npoga Ta onepauii, a
TaKoX BTINOBATK Ui piLLEHHS Y NINOTHUX NpoekTax 3a gonomoroto MetLife y perioHi EMEA.

"collab 3.0 EMEA" 6yno cTBopeHo komnaHieto LumenlLab — iHHoBauiiHMM LeHTpoM MetLife B Asii. BiH yxe
npautoe Hag ABoma ycnilwHumMmn nporpamu y CiHranypi (3anovaTtkoBaHo y 2016 p.) Ta AnoHii (y 2017 p.), oo
yyacTi y sakmx 6yno nogaHo 250 3asBok Big insurtech-ctapTtanis y 6inbL Hix 35 pi3HMX kpaiHax.

"Mu BKpaWn ceprio3HO CTaBMMOCH A0 TpaHcopmaLii CTpaxoBoi ranysi Ta cnocobis B3aemogii 3 HawmMmm
KnieHTamu, ane Mu po3yMiemMo, L0 He 3MOXEeMO Lie pobutn caMocTiiHO. HeMOXNnBO eBONIOLIOHYBaTH
WwBMALIe, HiX ue pobuTb puHOK. My BygyeMo cunbHy ekocuctemy Ha ManbyTHe, 3anyyatoum insurtech-
cTapTanu 3a ONoOMOroo Takux nporpam, sk “collab”, — npokomeHTyBana 3is 3amaH, ronoBHUI BUKOHABYNIA
avpektop LumenLab Ta ronosHun iHHOBaUinHWI gupekTop komnaHii MetLife y Aasii.

MMicna xopcTkoro Bigbopy, MetLife Bu3Hauntsb Bicim diHanicTiB Ta 06'egHae ix 3 YemnioHamu cepeg
cniBpoOiTHUKIB komnaHii MetLife y perioHi EMEA, siki fonomoxyTb diHaniayBaTu 3anpornoHOBaHi PilLIEHHS.

Ha cborogHilwHi geHb komnaHis MetLife Bxe 3akntoumna KOHTPakTy Ha cymy y BinbLu HiX NiB MinbnoHa
amepuKaHCbKNX onapis y pamkax nporpamu “collab” B Asii. Lli 6i3Hec-koHTpakTK 6ynun cnpsiMoBaHi Ha
pO3p0o0Ky NpakTUYHUX I T-pilleHb, SKi CNPUATbL OCATHEHHIO LiHHOCTI GisHecy komnaHil MetlLife Ta po3bynosi
SAKICHOIO KNiEHTCbKOro JOCBigy.

"MetLife sanuwaeTbcsa y aBHarapAi 3anpoBag)XeHHs iHHOBaUin, a "collab 3.0 EMEA" € yygosmm npuknagom
uboro. Mu cniectaBnssieMo crnpaeXHi 6i3Hec-3aBAaHHs HaLoi rnodanbHOi Kopnopaldii i3 30BHILLHIMK igesmMu,
o6 po3pobuTK Hamkpalli pilleHHs AN Haworo Bi3Hecy Ta KNieHTiB. BaxnnBMI MOMEHT NONsirae y ToMy, Lo
Hawi cniBpobiTHUKK, abo AK MM X HA3MBAEMO YeMNIOHW, NIATPUMYBATMMYTb Ta CniBnpauoBaTUMyThb 3
chiHanicTammn NPOTArom ycboro npouecy”, — ckasas Miwenb Xanad, npe3nageHT MetLife y perioni EMEA Ta
nigpo3ginie 6isHecy U.S.

®iHanicTu Bi3bMyTb yyacTb y camiTi “collab Summit EMEA” Ta cneujianisoBaHomy 3axogi “Demo Day”, wo
Biabygetbca y JloHgoHi 11-12 nunHa 2018 poky. Ha uin nogii BoHM NpeacTaBnaATMMYTb CBOI PilLEHHS, e 7
Byae OoronoLeHO OCTaTOYHOro NePeMOXLA.

Mpuiom 3aaBoK Bxe Bigkputo Yepes Beb-canT “collab”, 36ip TpuBaTtume o 20 kBiTHA 2018 poky. o6
JisHaTuch Oinblue iHopmalii Ta nogaTtun 3asBky Ha ydacTb y npoekTi "collab 3.0 EMEA", BigBigavite canr:
collab.lumenlab.sg.

Mpo MetLife
MetLife, Inc. 3aBasikm cBoim godipHim ToBapucteam (“MetLife”), € ogHieto 3 HaNBINbLLIMX KOMMAHIN
CTpaxyBaHHSA XWUTTH B CBITi, WO HAaAaE NOCIyrn 3 CTpaxyBaHHS XUTTSH Ta KOPNOPaTUBHOIO CTPaxyBaHHS
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cniBpobiTHMKIB KOpnopauin, wob JonomorTi npuBaTHMM ocobam Ta nignpueMcTBam NOAOPOXKYBATU XUTTAM,
CMOBHEHMM pi3HOMaHITH1X 3MiH. KomnaHist Oyna 3acHoBaHa B 1868 poui, i Ha cborogHi Bege CBO
JisnbHICTb y 6inblw Hix 40 KpaiHax Ta nocigae NpoBiaHi No3uuii Ha puHKy B CnonydeHnx Ltatax Amepuku,
Anowii, NTatnHebkin Amepudi, Asii, €Bponi Ta kpaiHax brninsbkoro Cxogy. [Ana oTpMMaHHsA JoOaTKOBOI
iHdbopmauii Bigsigante cant www.metlife.com

Mpo LumenLab

KomnaHnisa LumenLab suctynae y poni “nioHepa 3 Bubyxosux iHHoBauin” ana MetLife Ta nnaHye ctBopuTtu
HOBMI Gi3HeC y cdrepi OXOPOHK 300pOB'A, [OBPOBYTY Ta NeHcinHoro goctatky. JllomeH — Mipa cBiTna —
CMMBONI3y€E Halle NparHeHHS BUCBITMOBATM HOBMI LUMISX OO BMPILLEHHS NPOOMneM, 3 AKUMU CTUKaKOTbCS
cborogHi noan B Asii. 3aBaskn Hawiln CpsiMOBAHOCTI HA CTBOPEHHS HOBUX MPOAYKTIB Ta NOCIyT,
3aCHOBaHMX Ha TEXHOMOTIi Ta AaHMX, MW NparHeMo AOMOMOITU NI0ASAM y AOCArHeHHi baraTworo Ta
NOBHOLIHHOIO XNTTS. [1na oTpMMaHHAa gogaTtkoBol iHbopmau,ii Bigsigante www.lumenlab.sg
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MetLife launches global innovation challenge — collab 3.0 EMEA

LONDON, March 12, 2018 — MetLife, launched “collab 3.0 EMEA,” a global open innovation platform inviting
entrepreneurs and insurtechs to scale their business with MetLife, while solving some of the insurer’s biggest
innovation challenges across its business in Europe, the Middle East and Africa.

The company is inviting insurtech startups to compete for a USD 100,000 contract to develop solutions
across insurance value chains in areas such as customer engagement, sales, and operations, and to pilot
these solutions with MetLife EMEA.

Created by LumenLab, MetLife Asia’s innovation center, collab 3.0 EMEA follows two successful collab
programmes in Singapore (2016) and Japan (2017), which attracted 250 applications from insurtechs in
more than 35 different countries.

“We are serious about transforming the insurance industry and the way we interact with our customers — but
we know we cannot do it alone. You can never innovate faster than the market. We are building a stronger
ecosystem for the future by engaging insurtechs through programmes like collab,” said Zia Zaman,
LumenLab’s chief executive officer and chief innovation officer of MetLife Asia.

Following a rigorous selection process, MetLife will determine eight finalists and pair them with MetLife
EMEA employee champions to help develop their solutions.

To date, MetLife has awarded more than half a million U.S. dollars’ worth of contracts through collab in Asia.
These business contracts have gone into developing practical solutions that are delivering value to MetLife’s
business and customer experience.

“MetLife continues to be at the forefront of innovation and collab 3.0 EMEA is a great example of this. We are
matching real business challenges from across our global enterprise with external ideas to build the best
solutions for our business and customers. Crucially, our employee champions will support and collaborate
with the finalists throughout the process,” said Michel Khalaf, President of MetLife’'s EMEA and U.S.

Regions.

Finalists will be invited to attend the collab Summit EMEA and Demo Day in London on 11-12 July, 2018 to
present their solutions where the ultimate winner will be announced.

Applications opened via the collab website today and will close on 20 April, 2018. To learn more and apply
for collab 3.0 EMEA, please visit: collab.lumenlab.sg
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About MetLife

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (“MetLife”), is one of the world’s leading
financial services companies, providing insurance, annuities, employee benefits and asset management to
help its individual and institutional customers navigate their changing world. Founded in 1868, MetLife has
operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin
America, Asia, Europe and the Middle East. For more information, visit www.metlife.com

About LumenLab

As MetLife’s pioneers for disruptive innovation, LumenLab is charging ahead to create new businesses in
health, wealth and retirement. Lumen, a measure of light, symbolizes our commitment to illuminating a new
path for solving the problems that the people of Asia face today. Through our focus on building new products
and services grounded in technology and data, we aim to help people achieve richer and more fulfilling lives.
For more information, visit www.lumenlab.sg
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