CtpaxoBui AreHT

1) MoBHe Ta CKOpOYeHe HaliMeHyBaHHA - A8 OPUANYHOI
ocobu abo npissuue, im’a Ta No 6aTbKoBI - Ana pisnyHoi
0cobu Ta ¢isnyHoi ocobu - nignpmemus; ineHTUIKaLinHMn
Ko4 y EAMHOMY Aiep’KaBHOMY PEECTPi NiANPUEMCTB Ta
opraHisauilt YKpaiHu - 4nsa ropuanyHmx ocib abo
peecTpauiiHuit Homep 061iKOBOT KapPTKM NAATHUKA
noaaTkis abo cepia Ta HoMep nacnoprta/Homep nacnopTay
dopmi KapTku - ana ¢isnyHmx ocib Ta ¢pisnuHmx ocib -
NiANPUEMLLIB; MiCLLe3HaXOAKEHHSA, agpeca Beb-caiTy (3a
HasBHOCTI)

MNMoBHa Ha3Ba - TOBApMUCTBO 3 0OMENKEHOI0 BiNOBiAaNbHICTIO
«Mapuw», TOB «Mapu»,

Kog €4PMNOY: 32072909,

Micue3HaxoaKeHHsA: Byn. XmenbHuLbKoro borgaHa, 19-21, Kuis
01054, YkpaiHa

2) Nepenik BigoOKpemaeHX Nigposainis cTpaxoBoro
nocepegHuKa, B AKMX CMOXKMBAY MOXe YKNaCTN AOrOBip
CTpaxyBaHHA (32 HaABHOCTI)

BinokpemneHi nigpo3ainu BiacyTHi

3) Nepenik Knacis cTpaxyBaHHSA, 32 AKUMM CTPAXOBUI
nocepegHuK peanisye CTPaxosi NPOAYKTH

TOB «MapLu» peanisye cTpaxosi npoaykti MpAT «MeT/lanid»
3rigHo 3 nepenikom, BusHayeHomy B 3ATAJ/IbBHUX YMOB rpynosoro
CTPaxyBaHHA 33 KNAaCOM CTPaxyBaHHA XuTTA 19 — «CTpaxyBaHHA
KUTTA» ANA AOTOBOPIB CTPAXYBAHHA XKUTTA, AKI YKN3AA0TbCA 3
KOPNOPaTUBHUMM KNiEHTaMM, 3aTBepaKeHnx CTpaxoBUKOM Ta
po3milleHux Ha Beb-canTi MpAT «MeT/lalid»:
https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-
strakhuvannya-eb/

4) HasiBHiCTb NOBHOBaXeHb BignNoBigHO A0 AOroBopy i3
CTPAaXOBMKOM

TOB «MapLu» 34ilCHIOE Taki NoBHOBaxeHHA CTpaxoBoro AreHTa Ha
niactasi florosopy [lopyyeHHs, yknageHoro i3 MNMpAT «Met/lalid»
Bia 30 yepsHa 2025 poky Ne AM/(C)/300625:

1. peknamyBsaHHA Ta/abo NPoOBeAEHHS MAaPKETUHIOBMX,
PEeKNAMHMX Ta iHWMWX NiAroTOBYMX 3aX0AiB, CMPAMOBaHMUX
Ha YKNaAeHHA AOroBOPIB CTPaxyBaHHA, 30KPEMa, ase He
BMKIOYHO, HaAaHHA iHpopmaLii npo ymosu gorosopy
CTpaxyBaHHA BiANOBIAHO A0 KpuTepiis Ta/abo noTtpeb,
BM3HAYEHUX KNIEHTAMW, NPOBELEHHA NOPIBHANBHOTO
AHaNIi3y 3a KPUTEPIAMMW KNIEHTIB, KOHCYNbTYBAHHA LWOA0
YMOB [,0rOBOpPY CTPaxyBaHHA BigNOBIAHO A0 Kputepiis
Ta/a6o noTpeb, BU3HAYEHUX KNIEHTAMU;

2. NpOMOHYBaHHA, MPOMNO3ULLA Ta KOHCY/bTYBaHHA K/iEHTA
LLOAO YK/IAAEHHA AOroBOPY CTPaxyBaHHA, NpoBeAeHHA
iHWOT po60TM 3 MiAFOTOBKM A0 YKAALEHHS AOrOBOpIB
CTpaxyBaHHA;

3. yKNaZeHHA Ta BHECEHHA 3MiH 10 AOrOBOPY CTPAXyBaHHA,
30KpeMma, asie He BUK/IIOYHO, 3a/1y4eHHSA [0 OLiHIOBAHHA
CTPaxXoBOro PM3nKy, BiporiAHOCTI HACTaHHA CTPaxOBOi
noaii, obopmneHHA 4OKYMEHTIB Ta PO3PaxyHKiB WoA0
CNNaTM CTPaxoBOi Npemii;

4. odbopmneHHA HeobXigHUX [OKYMEHTIB A1 CBOEYACHOIO
3iNCHEHHSA CTPAxXOBOi BUNAATK Ta iHWa AiANbHICTb,
noB’A3aHa 3 opraHisaLi€to BperyntoBaHHA CTPAxoBOro
BUMASKY;

5. BXWUTTA JOAATKOBUX 3aX04iB A0AATKOBO Y3rOAMKEHMX i3
CTpaxoBMKOM ANA YKIaAeHHA YU BUKOHAHHA J0roBopy
CTpaxyBaHHA.

5) Homep 3anucy B PeecTpi nocepeaHuKiB, CTOpiHKa B
Mepexi IHTepHeT 3 NocMnaHHAM Ha PeecTp nocepepHuKiB

ONA nepeBipKku GakTy peecTpadii

PeecTpauinHuit Homep —00002834.
https://kis.bank.gov.ua

6) MonuMBiCTb HaaHHA iIHAWBIAYaNbHOT KOHCYbTALLT
LLLOA0 YMOB CTPAxoBOro NPOAYKTY Ta pekomeHaau,ii, AKni
CTPaxoBuiA NPOAYKT MAaKCMMa/IbHO BignNoBigaTMMe BUMOram
i noTpebam KnieHTa y CTpaxyBaHHi

ICHY€E MOXXAUBICTb HAZAHHA IHANBIAYANbHOT KOHCYIbTaL,iT



https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/
https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/
https://kis.bank.gov.ua/

7) HalilmeHyBaHH#A, MicLLe3HAaXO4KEHHS CTPAXOBUKIB,
CTPaxoBi MPOAYKTU AKUX peanisytoTbCA, Mepenik nocayr, wo
HaAATbCA TAKUMM CTPAXOBMKaMM, CTOPIHKA B Mepexi
IHTepHeT 3 nocMnaHHAM Ha Peectp

MpuBaTHe aKuioHepHe ToBapucTBo «MeT/lad», Wo 34ilCHI0E
AiANbHICTb i3 cTpaxyBaHHA (NpsAMe CTpaxyBaHHA Ta BXigHe
nepecTpaxyBaHHA) BiANOBiAHO A0 KNaciB cTpaxyBaHHA 19, aaTta
BHECEHHA 3anucy Ao [lepXaBHoOro peectpy ¢piHaHCOBUX YCTaHOB
(AP®Y) npo nepeodopmneHHa niLeHsii -18.06.2024 poky.
AKTyanbHicTb BigomocTten woao niueHsii MpAT «MeTt/land» moxe
6yTu nepesipeHa 3a igeHTMIKaLinHUM Homepom CTpaxoBUKa Ha
CalTi AepKaBHOIo OpraHy, AKWIN 34iMCHIOE peryatoBaHHA
CTPaxoBOro pMHKY - HauioHanbHOro 6aHKy YKpaiHu 3a
NOCUIAHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, oe
po3milieHa iHpopmauia Nnpo HebaHKiBCbKi piHAHCOBI yCTaHOBM.
Kop €4PNOY: 32109907

IBAN: IBAN UA923003350000000265032150410 B AT
«PaliddaiizeH BaHk»

lOpunanyHa agpeca: syn. unadcbka, 110, m. Kunis, 01032, YKpaiHa
Agpeca gna anctysaHHA: Bya. unaHcoka, 110, m. Kuis, 01032,
YKpaiHa

TenedoH: +38044 494 13 43

EnektpoHHa nowrta: office@metlife.ua

Beb-cant: www.metlife.ua

Peectp: https://kis.bank.gov.ua

Hasea nocaam Ta npissuLLe KepiBHMKA:

IHHa BenaHcbKa - FTonosa MpasniHHA

8) YUn € cTpaxoBUi1 areHT BAAaCHUKOM iCTOTHOI yyacTi B 6yab-
AKOMY CTPaXOBUKY

TOB «Mapw» He € BNaCHUKOM iCTOTHOI y4acTi B 6yab-AKoMy
CTpaxoBuKy, YMi NPOAYKTU peanis3ytoTbCca 3a MOro
nocepegHULITBOM.

9) Yun € byab-AKNI CTPAXOBMK BNACHUKOM iCTOTHOT yYacTi y
CTPaXxOBOMY areHTi;

oaeH CTpaxoBMK He € BIACHUKOM iCTOTHOI yyacTi y TOB « Mapuu».

10) Bug, BuHaropoam 3a yknageHHa 0roBopy CTpaxyBaHHs,
NopAAO0K Ta YMOBM ii BUNAATK, B TOMY YMCAI UM
NPONOHYETLCA AOrOBIP CTPAaXyBaHHA HA YMOBAX:

a) nnaTtHocTi nocnyrn CTpaxosoro AreHTa (BMHaropoza 3a
peanisauito cnnavyetbea 6esnocepesHbO KAIEHTOM);

6) OTPMMaAHHA BUHAropoAu 3a peanisaLito Bif CTpaxoBMKa
(suHaropoga BxoauTb 40 CKady CTpaxoBoi npemii);

B) OTPUMaHHSA BUHAropoam b6yb-aKoro iHWoro suay,
BK/IIOYAOYM EKOHOMIYHI BUroam byab-aKoro smAay, Lo
NPONOHYITbCA abo HaAaTbCA Y 3B'A3KY 3 YKAAAEHHAM
L,0roBopy CTpaxyBaHHSA;

r) KombiHauji 6yab-AKMX BUAIB BUHAropoam, 3a3HauyeHumx
y NigNyHKTax «a», »6» i «B» LbOro NyHKTY;

TOB «Mapw» OTpMMYE BMHAropoay 3a peasisaLiito BUK/IOYHO Bif,
CTpaxoBuKa, YMi NOCNyru peanisyoTbCa, y BigCOTKOBOMY 3HAYEHHI
BiZ, pO3Mipy CTpaxoBoOi Npemii 3a yK1ageHum [lorosopom
CTpaxyBaHHsA.

11) Po3mip Ta cnocib onsiati Nocayr CTPaxoBoro areHTa,
AKLLO OnaTa TakKUX NOCAYT 34ilMCHI0ETbCA Be3nocepeHbO
KNIEHTOM;

Onnata nocnyr 6esnocepenHbo KnieHTom HE 3ailicHIOETbCA

12) IHdpopmauia npo byab-Aki iHWI naaTexi (Kpim cTpaxoBoi
npemii), AKi KnieHT 6yae 3060B8’A3aHMIA CNAATUTK
BiANOBIAHO 4O YMOB AOrOBOPY CTPaxyBaHHSA Micns Moro
YKNaAeHHs;

Micna yknageHHa Jorosopy CTpaxyBaHHA KNieHT He 30608’ A3aHUI
cnnavysaTtu byab-sKi iHWI naaTexi Kpim cTpaxoBoi npemiiy po3mipi
Ta y CTPOKMW, BU3HAYEHi cTOpoHamun y Jorosopi CTpaxyBaHHA..

13) iHbpopMaLis Npo MmexaHi3muM Ta cnocobu 3axmncTy npas
CMoXMBayis hiHaHCOBUX NOCAYT (30KpPeMa, MOXKAMUBICTb Ta
NnopAAOK N03acyA0BOro PO3rAsAAy CKapr CroOXKMBaYis
diHaHCOBMX Nocnyr, aapeca CTPaxoBMKa, 33 KOO
NPUIMatloTbCA CKapru KNIiEHTIB);

Knientam MpAT «MeT/1aiid» rapaHToBaHi BCi MeXaHi3MM 3aXUCTY
npas CNOXMBaYiB

diHaHcoBUX nocnyr, nepeabayeHi 3aKOHOAaBCTBOM YKpaiHu Ta
BCTaHOB/EHi

NPaKTUKOLO, B TOMY YMCAi, Yepes:

- NOAAHHA cKapru. Ha ronosHili cTopiHui Be6-caiTy KomnaHii
MICTUTbCA PO3Ain «3B‘A3aTUCA 3 HAMWUY, AKUI, 30KPEMa,
nepeabavae Gopmy «3aAULLUTN CKapry»
https://www.metlife.ua/contactpage/

Ckapru posrnagatoTbca [lenaptameHTom 3 06¢cnyrosyBaHHA
KNIiEHTIB, AKMIA BiANOBILAE 32 Ha/IEXKHY OLiHKY, PO3rNsA4 3BEPHEHDb Y
BiANOBIAHOCTI A0 3aKOHOAABCTBA Ta BHYTPILLHIX NOAITHK,
npoueayp ToBapucraa.



https://zakon.rada.gov.ua/laws/show/1909-20#n1690
https://zakon.rada.gov.ua/laws/show/1909-20#n1691
https://zakon.rada.gov.ua/laws/show/1909-20#n1692

- 3BepHeHHA a0 HauioHanbHOro baHKy YKpaiHu 3a agpecoto:
01061, m. Kuis, Byn.

IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,41 oHNaMH 3a agpecoto
nbu@bank.gov.ua)

- 3BEpPHEHHA 3a CYA0BMM 3aXMCTOM Yy NOPAAKY, BCTAHOBAEHOMY
3aKOHOZABCTBOM

Appeca, 3a AKO NPUMNMAOTLCA CKapry CNoXKMBadiB GpiHaHCOBMX
nocAyr, Ta BUKAKOYHO LA apeca € aApecoto INCTYBaHHA i3 byab-
AkMx nuTaHb: 01032 m. Kuis, Byn. unaHcbka, 110, MpAT
«MeTt/lalid».

Ha yac cTpoKy Aii BOEHHOrO CTaHy odic He 34iMCHI0E NpunomMy
BiABiAyBayiB. Yci 3anuTK Ta BiANOBIAj HaAaOTLCA AMUCTaHLIMHO.
Aapeca NowToBOi CKPUHBKKN ANA eNEeKTPOHHOIO JINCTYBaHHA —
office@metlife.ua

14) NopAgoK 06pobKM NePCcOHaNbHUX AaHMUX CNOMKMBAYIB Ta
Lii CTpaxoBOro nocepeaHuKa WoAao ix 3aXucTy

CTpaxoBuii areHT gOTPUMYETbLCA BUMOT 3aKoHY YKpaiHu «[Mpo
3aXMCT MNePCOHaNbHUX AaHUX» Ta BHYTPIWHIX HOPMATUBHMUX
A0KymeHTiB CTpaxoBuMKa A0 06po6KM Ta 3aXMCTYy NEPCOHANbHUX
[aHWX CNoXKmBadis GiHAHCOBUX MOCAYT.

15) MNepenik Ta NOPAAOK HaAaHHA acUCTYIOUMX NOCAyr
CTPaxoBUM NOCepeaHUKOM

TOB «Mapw» HE Haga€e acucTytounx nocayr.

16) KoHTaKTK, 33 AKMMM CNOXKUBaY BigNnoBiagHO A0
3aKOHOAaBCTBA YKPaiHM Ma€ NpaBo 3BEPHYTUCA 40
CTPaxoBOro nocepeaHuKka, HauioHanbHoro 6aHKy YkpaiHu
Ta iHWKWX YNOBHOBAXEHUX AEePrKaBHUX OPraHiB.

KoHTakTHa iHpopmauia TOB «Map»: Byn. XmenbHULbKOro
borpaHa, 19-21,

Kunis 01054, YkpaiHa

TenedoH: 0504423431, +380 (50) 4759097
Marsh.ukraine@marsh.com

KoHTaKTHa iHpopmauia HauioHanbHoro 6aHKy YKpaiHu:
MicuesHaxoaKeHHA: 01061, m. Kuis, Byn. IHCTUTYTCbKa, 9
Tenedor 0 800 505 240

EnekTpoHHa nowrTa: nbu@bank.gov.ua

17) IHwa iHdopmaLis, BU3SHaYeHa 3aKoHamM YKpaiHu Ta
HOPMaTMBHO-NPAaBOBMMU aKTamu Perynatopa.

MNepenik npauiBHUKIB 3 peanisauii, aKki niaTeepaman ceoto
Bif4NOBiAHICTb BUMOram, nepeabavyeHnm nignyHktamm 1 1a 3
YaCTUHM NepLoi cTaTTi 73 3aKOHY NPO CTPaxyBaHHA:

KepiBHWK 3 peanizauii:

e 116 — OniiHMK HaTanis JleoHifiBHa — 3acTynNHUK KepiBHUKa 3
nuUTaHb BedeHHA b6i3Hecy/KepiBHUK Bigainy 3 ocobuctux suais
CTPaxyBaHHA.

e [Mepenik CTpaxoBUKiB, peanisaLiito cTpaxosux Ta/abo
nepecTpaxoBuX NPOAYKTIB AKUX 34iACHIOE CTpaxoBuii areHT: MpAT
«MeT/laind» (Kog EAPMOY - 32109907).

e [lepenik CTPaxoBMX NPOAYKTIB 3@ K/lacaMM CTPaxXyBaHHA
CTPaxOBUKiB, 33 AKMMM KePiBHUK 3 peanisauii Ta/abo npauisHuK 3
peani3auii Mae NpaBo 34iMCHIOBATU AiANbHICTb 3 peanisauji
cTpaxosux npoaykTis: NMpAT «MeT/lalid» - cTpaxosi NPoOAYKTH 33
KNacom cTpaxyBaHHA 19.
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