CtpaxoBui AreHT

1) MoBHe Ta CKOpOYeHe HalilMeHyBaHHSA - ANA
topuamyHoi ocobu abo npissuLLe, im’a Ta no
6aTbKOBI - Ans ¢isnyHoi ocobun Ta dpisnyHoi ocobu -
nianpuemMus; ineHTUdikaLinHuii Kog y EanHomy
OeprKaBHOMY peecTpi NiANPUEMCTB Ta opraHisauii
YKpaiHu - N5 pUANYHUX 0cib abo peecTpauinHnit
HomMep 06/1iKoBOT KapTKM NAaTHWKA NoaaTKiB abo
cepia Ta HoMep nacrnopTta/Homep nacnopTay
dopmi KapTku - ana ¢isnyHmx ocib Ta disnyHmx
ocib - nignpuemuis; micuesHaxoaKeHHs, agpeca
Beb-caiiTy (3a HasBHOCTI)

®0M Nykawesny Amutpo tOpirtosny, POM Nlykaweswny 4. 0.
€PMNOY: 3149622218, wo aie Ha nigctasi Bunuckm AAB N2725782 3
€EAMHOTO LleP’KaBHOMO PEECTPY IOPUANYHUX Ta Gi3UYHMX OCib-nignpuemLis

2) Mepenik BigoOKpemneHux nigposainis
CTPaxoBOro NocepeHUKa, B AKUX CMOXKUBAY MOXKe
YKNaCTU JOroBip CTpaxyBaHHA (33 HaABHOCTI)

BinokpemneHi nigpo3ainu BiacyTHi

3) Nepenik KnaciB cTpaxyBaHHSA, 3a AKMMMU
CTPaxoBuii MOCepeaHUK peanisye CTpaxosi
NPOAYKTH

®0nN Nlykawesuy AmunTpo HOpinosuy peanisye ctpaxosi npoayktu MpAT
«MeT/lalid» 3rigHo 3 nepenikom, Bu3HayueHomy B 3ATA/IbHUX YMOB
rPynoBOro CTpaxyBaHHA 33 KNAaCOM CTPaxXyBaHHA XuUTTa 19 —
«CTpaxyBaHHSA KUTTA» ANA AOTOBOPIB CTPAXYBaHHA XKUTTA, AKI
YKN13[aoTbCA 3 KOPNOPATUBHUMM KNIEHTAMM, 3aTBEPAKEHNX
CTpaxoBMKOM Ta po3mileHux Ha Beb-cainTi MpAT «MeT/lavid»:
https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-
strakhuvannya-eb/

4) HanBHiCTb NOBHOBAeHb BiAMNOBIAHO A0
[,0roBOpY i3 CTPAaXOBMKOM

&0 Nykawesny AmuTpo HOpilioBMY 34iACHIOE TaKi NTOBHOBAXKEHHA
CtpaxoBoro AreHTa Ha nigcrasi [lorosopy, yknageHoro i3 MpAT
«Met/laind» Big 19.06.2025 No2-EB:

1. peknamyBsaHHA Ta/abo NpoBegeHHA MaPKETUHIOBUX, PEKJAAMHUX
Ta iHWWX NiArOTOBYMX 3axOAiB, CNPAMOBAHUX HA YKNALEHHA
[0roBOpiB CTpaxyBaHHA, 30KPEMa, ajsie He BUKIKOYHO, HaJaHHA
iHbopmauii Nnpo ymoBM OOroBOpy CTpPaxyBaHHA BiANOBIAHO A0
KpuTepiis Ta/abo noTtpeb, BU3HAYEHMX KAIEHTAMM, NPOBEAEHHSA
NOPiIBHANBHOTO aHaNi3y 3a KPUTEPIAMM KNIEHTIB, KOHCYNbTYBaHHA
OO0 YMOB [0roBOPY CTpPaxyBaHHA BiAMOBIAHO A0 KpuTepiis
Ta/abo notpeb, BU3HAYEHUX KIEHTAMU;

2. NpOMOHYBaHHA, NPOMO3MLIA Ta KOHCY/bTYBAHHA K/IEHTIB LWOA0
YK/J1aZleHHA [0roBOpPiB CTPaxyBaHHA, MPOBeAEHHS iHWOi poboTu 3
NiAroTOBKM A0 YKNALEHHA AOTOBOPIB CTPAXyBaHHA;

3. odopmneHHs  HeobXigHUX [OOKYMEHTIB ANA  CBOEYACHOro
YKNaZleHHA Ta BHECeHHA 3MiH [0 [JO0roBOpiB CTpaxXyBaHHA,
30Kpema, ane He BUK/YHO, 3a/ly4eHHA [0 OLiHIOBaHHA

CTPAxX0BOro PU3UKY, BipOrifAHOCTI HAaCTAaHHA CTPAXOBOro BMMAAKY,

odopMNEHHA AOKYMEHTIB Ta PO3PaxyHKiB LLOAO CNAATM CTPAXoBOoi

npemii.
4. obopMneHHA HeobXiAHWUX  [AOKYMEHTIB A1Aa  CBOEYACHOrO
34iMicHeHHs CTpaxoBoi BMnnaTtu Ta iHWY AisnbHICTb, NOB'A3aHy 3

opraHisauieto BperyntoBaHHa CTpaxosoro Bunagky.

5) Homep 3anucy B PeecTpi nocepeaHukis,
CTOpPiHKa B MepexXi I[HTepHeT 3 nocunaHHAM Ha
Peectp nocepeaHukiB Ana nepesipkn dakTy
peecTpauii

peecTpauinHuit Ne 00007024 ID CQWHE8419630111
https://kis.bank.gov.ua/search-fu

6) MoNu1BicTb HaAaHHA iHAUBIAYaNbHOT
KOHCY/IbTaLii LWOA0 YMOB CTPaxoBOro NpoAyKTy Ta
pekomeHaaLii, AKUA CTPaxXxoBMN NPOAYKT
MAKCMMaNbHO BiANOBIZATUME BUMOTAM i
notpebam KnieHTa y CTpaxyBaHHi

ICHYE MOXANMBICTb HAZAHHA iIHAMBIAYANbHOT KOHCYAbTALI.

7) HalimeHyBaHHSA, MicLe3HaXoaKeHHs
CTPaxoBMKiB, CTPaxoBi NPOAYKTU AKUX
peanisyloTbca, Nepenik Nocayr, Lo HagaThea

MpuBaTHe aKLUioHepHe ToBapucTBO «MeT/lald», WO 34iMCHIOE AiaNbHICTb
i3 CTpaxyBaHHA (NpsAme CTpaxyBaHHSA Ta BXiAHe NepecTpaxyBaHHs)
BiANOBIAHO A0 KNacis cTpaxyBaHHA 19, AaTa BHECEHHA 3anucy A0



https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/
https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/
https://kis.bank.gov.ua/search-fu

TaKMMM CTPAXOBUKAMM, CTOPiIHKA B Mepexi
IHTepHeT 3 NnocuNaHHAM Ha PeecTp

OeprkaBHoro peecTpy ¢iHaHcoBUX ycTaHOB (APDY) npo nepeodopmneHHn
niueHsii -18.06.2024 poky. AKTya/ibHiCTb BigomocTel Wwoao niuensii MpAT
«MeT/laind» moxe 6yTn nepesipeHa 3a iaeHTUdIKaLiiHUM HOMepoM
CTpaxoBMKa Ha CalTi AeprKaBHOro opraHy, AKUN 34iMCHIOE pery/toBaHHA
CTPaxoBOro PUHKY - HauioHanbHoro 6aHKy YKpaiHu 33 NoCUAaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists, ae
po3mileHa iHpopmauina Nnpo HebaHKiBCbKi ¢piHAHCOBI yCTaHOBM.

Kog €APNOY: 32109907

IBAN: IBAN UA923003350000000265032150410 B AT "PaiiddaiizeH
baHK"

OpuaunuHa agpeca: Byn. unsaHcbka, 110, m. Kuis, 01032, YkpaiHa
Appeca ana nuctyBaHHA: Bya. unsaHcbKa, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnektpoHHa nowra: office@metlife.ua

Beb-cant: www.metlife.ua

Peectp: https://kis.bank.gov.ua

HasBsa nocaau Ta npi3BuLLe KepiBHUKA:

IHHa benaHcbKa - FTonosa MpasniHHA

8) Uu € cTpaxoBui1 areHT BAaCHUKOM iCTOTHOI yyacTi
B 6y Ab-AKOMY CTPaXOBUKY

®OnN Nykawesuny Amntpo KOpilioBMY He € BAACHMKOM iCTOTHOI y4acTi B
6yab-akomy CTpaxoBWKY, YNi NPOAYKTM peanisytoTbCs 3a MOro
nocepegHULTBOM.

9) Y € byab-AKMI CTPAXOBUK BNACHUKOM iCTOTHOT
yyacTi y CTPaxoBOMY areHTi;

opneH CTpaxoBUK He € BNACHUKOM icTOTHOT yyacTi y @O Jlykawesny
OmuTpo HOpinosuy.

10) Bug, BuHaropoau 3a yknageHHs 40rosopy
CTpaxyBaHHA, MOPAJOK Ta YMOBH ii BUNAATK, B TOMY
YUCi YW NPOMOHYETLCA AOrOBIp CTPAXyBaHHA Ha
ymoBax:

a) nnaTHocTi nocnyru CTpaxoBoro AreHTa
(BMHaropoga 3a peanisauito cnaayvyeTben
6e3nocepeaHbo KNieHTOM);

6) OTPMMaHHA BUHAropoau 3a peanisaLito Big
CTpaxoBMKa (BMHAropoaa BXoauTb 40 CKNaLy
CTpaxoBoi npemii);

B) OTPMMaHHA BUHaropoau 6yab-AKoro iHWoro
BMAY, BKNHOYAOUYM EKOHOMIYHI BUTOaM Byab-AKOro
BMAY, WO NPONOHYTbcA abo HafatoTbeA y 3B'A3KY
3 YKNAAEHHAM L0roBopy CTPaxyBaHHS;

r) KombiHauii 6yab-AKNX BUAIB BUHAropoaum,
3a3HaYeHUX Y NiANYHKTax «a», «6» i «B» LbOro
NYHKTY;

®OnN Nykawesuny Amntpo KOpilioBMY OTPMMYE BUHAropoAay 3a peanisaLito
BUKAIOYHO Big, CTpaxoBKUKa, YMT MOCAYTN peani3yrTbCa, ¥ BiACOTKOBOMY
3HaYeHHI Bif, pO3Mipy CTPaxoBoi Npemii 3a yknageHnum [lorosopom
CrpaxyBaHHA.

11) Po3mip Ta cnocib oniati Nocayr cTpaxoBoro
areHTa, AKLLO onaaTa TakUX NOCAYT 34iACHIOETLCA
6e3nocepeHbO KNiEHTOM;

Onnata nocnyr 6esnocepenHbo KnieHTom HE 3ailicHIOETbCA.

12) Inpopmauia npo byab-aki iHWIi naaTexi (Kpim
CTpaxoBoi Npemii), AKi KnieHT byae 30608’A3aHNI
CNAaTUTM BiANOBIAHO 40 YMOB AOrOBOPY
CTPaxyBaHHA NicNA MOro YKNafeHHs;

Micna yknageHHs Jorosopy CTpaxyBaHHA KAIEHT He 30608'A3aHMI
cnnayvyeaTtu Byab-AKi iHWI NaaTexi Kpim cTpaxoBoi npemii y po3mipi Tay
CTPOKM, BU3Ha4YeHi cTopoHamm y [Jorosopi CTpaxyBaHHSA.

13) iHdpopMmaLis Npo mexaHi3mu Ta cnocobum
3aXMCTy NPaB CNoXMBayis GiHaHCOBUX NOCAYT
(30Kpema, MokKAMBICTb Ta NOPALOK NO3acyA0BOMO
pO3rAsAy cKapr cnoxusadis ¢piHaHCOBUX NOCAYT,
afipeca CTPaxoBMKa, 3a AKOK NPMIIMaOTbCA CKapru
KNieHTiB);

Knientam MpAT «MeT/laind» rapaHTOBaHi BCi MexaHi3mM 3aXUCTy npas
CrnokmBsayis

diHaHcoBUX Nocnyr, nepeabayeHi 3aKoHO4aBCTBOM YKpaiHK Ta
BCTaHOBAEHI

NPaKTUKOLO, B TOMY YMCAi, Yepes:

- NOAaHHA cKapru. Ha ronoBsHil ctopiHui Beb-canTy KomnaHii mictutbea
po34in «3B‘A3aTUCA 3 HAMMY», AKUIA, 30KpeMa, nepeabayvae popmy
«3aNULLNTU CKapry»

https://www.metlife.ua/contactpage/

CKapru po3rnsgatoTbcs [enapTameHTom 3 06CnyroByBaHHA KNiEHTIB,
AKMN BigNOBIAAE 3@ HAaNEXHY OLIHKY, pO3rnaz 3BepHeHb y BianosigHocTi
[0 3aKOHOAABCTBaA Ta BHYTPILLHIX NONITUK, Nnpoueayp ToBapucTsa.

- 3BepHeHHA Ao HauioHanbHoro baHKy YKpaiHu 3a agpecoto: 01061, m.
Kwis, Byn.



https://zakon.rada.gov.ua/laws/show/1909-20#n1690
https://zakon.rada.gov.ua/laws/show/1909-20#n1691
https://zakon.rada.gov.ua/laws/show/1909-20#n1692

IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,41 oHNalH 3a agpecoto
nbu@bank.gov.ua)

- 3BEPHEHHSA 3a CY40BMM 3aXMCTOM Y NOPAAKY, BCTAHOBAEHOMY
3aKOHOAaBCTBOM

Appeca, 33 KOO NPUAMAIOTBCA CKAPIrY CNOXMBaYiB GiHAHCOBUX NOCAYT,
Ta BUKIKOYHO LA aipeca € apecoto INCTYBaHHA i3 ByAb-AKMX NUTaHb:
01032 m. Kuis, Byn. unacoKa, 110, MpAT «Met/lanid».

Ha yac cTpoKy Aii BOEHHOrO CTaHy odic He 34iMCHI0E NpUiomy
BiABiAyBayiB. Yci 3anmTK Ta BiANOBIA| HaAAOTLCA AMUCTaHLUIMHO. Agpeca
MOLITOBOI CKPUHBKKN ANA eNeKTPOHHOro NCTyBaHHA — office@metlife.ua

14) NopAanoK 06pobKM NEPCOHANBbHUX AAHMX
CMOXKKMBaYiB Ta Aji CTPaxoBOro nocepegHuMKa LWoa0
ix 3axucry

CTpaxoBuit areHT JOTPUMYETLCA BUMOT 3aKOHY YKpaiHu «[po 3axumcT
NepCcoHaIbHUX AAHUX» TA BHYTPILLIHIX HOPMATUBHUX AOKYMEHTIB
CTpaxoBu1Ka 80 06pobKM Ta 3aXMCTY NEePCOHANbHUX AAaHUX COXKMBaYIB
¢diHaHcoBKUX nocayr.

15) Mepenik Ta NOpPAAOK HaAaHHA aCUCTYHOUUX
Noc/yr CTPaxoBUM NocepesHNKOM

&0 Nykawesuny AmuTpo Opinosmy HE Hapae acuctyoumnx nocayr.

16) KOHTaKTK, 32 AKMMM CMOXKMBAY BiANOBIAHO A0
3aKOHOAAaBCTBa YKpaiHM Ma€E NpaBo 3BepHYTUCA A0
CTPaxoBOro nocepeaHuKka, HauioHanbHoro 6aHKy
YKpaiHu Ta iHWKX YNOBHOBAXKEHUX AepPHKABHUX
OpraHis.

KoHTakTHa iHpopmauis PON Slykawesuu Amutpo Opitosuu:
KOpuamnyHa agpeca: YKpaiHa, 34163, PiBHeHcbKa 06.1., CapHeHCbKUI p-H,
ceno

Ops'aHunug, Byn. HagpiyHa, 6yauHok 3

KoHTaKTHa iHpopmaluisa HauioHanbHoro 6aHKy YKkpaiHu:
Micue3sHaxogykeHHA: 01061, m. Kuis, ByA. IHCTUTYTCbKa, 9

Tenedor 0 800 505 240

EnektpoHHa nowrta: nbu@bank.gov.ua

17) IHwa iHpopMmaLif, BU3HAYEHa 3aKOHaAMM
YKpaiHn Ta HOPMATUBHO-NPaBOBMMM aKTamm
Perynatopa.




