CtpaxoBui AreHT

1) MoBHe Ta CKOpoYeHe HaliMeHYBaHHSA - ANA LPUANYHOT
ocobu abo npissuue, im’a Ta No 6aTbKoBI - Ana pisnyHoi
0cobu Ta ¢isnyHoi ocobu - nignpmemus; ineHTUIKaLinHMn
Ko4 y EAMHOMY Aiep’KaBHOMY PEECTPi NiANPUEMCTB Ta
opraHisauilt YKpaiHu - 4nsa ropuanyHmx ocib abo
peecTpauiiH1ii Homep 061iKOBOT KapTKKU NNAaTHUKA NOAATKIB
abo cepia Ta Homep nacnopta/Homep nacnopTa y popmi
KapTKM - Ans GisnyHux ocib Ta ¢pisnyHmMx ocib - nianpuemuis;
MicLLe3HaxoAXKeHHs, aapeca Beb-caliTy (3a HaABHOCTI)

®OMN HKymap TetaHa MeTpisHa

2708615547

MicuesHaxoaeHHs: 03168, m. Knis, Conom'saHCbKMIA paioH,
npocn. MNositpodnorcbkuid, bya. 6*(rLL)(A-/1)

2) Nepenik BigoKpemMneHnx Nigpo3ainie cTpaxoBoro
nocepenHuKa, B AKUX CNOXKMBAY MOXKe YKNaCTu A0roBip
CTpaxyBaHHA (32 HAaABHOCTI)

BinokpemneHi nigpo3ainu BiacyTHi

3) Nepenik Knacis cTpaxyBaHHSA, 32 AKUMU CTPAXOBUM
nocepegHuK peanisye CTPaxoBi NPOAYKTH

®OI *Kymap TeTaHa MNeTpiBHa peanisye CTPaxoBi NPOAYKTH
MpAT «MeT/laind» 3rigHO 3 nepenikom, BUSHa4YeHOMY B
3ATAJIbBHUX YMOB rpynoBoro cTpaxyBaHHA 3a K1acom
CTpaxyBaHHA XUTTA 19 — «CTpaxyBaHHA XUTTA» ANA AOTOBOPIB
CTPaxXyBaHHA XKUTTA, AKi YKIA[A0TbCA 3 KOPNOPATUBHUMMU
KnieHTamu, 3aTBepakeHnx CTPaxoBMKOM Ta PO3MILLLEHMX HA
Beb6-cainTi MpAT «MeTt/laiid»: https://www.metlife.ua/about-
us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/

4) HasiBHiCTb NOBHOBaXeHb BignNoBigHO A0 AOroBopy i3
CTPAaXxOBMKOM

@O Kymap TeTaHa MNeTpiBHa 34iMCHIOE TaKi NOBHOBAXKEHHSA
CtpaxoBoro AreHTa Ha nigcrasi [lorosopy JJopyyeHHs,
yKknageHoro i3 MpAT «Met/laiid» Big 27.06.2025 poKy Ne3-EB:

1.

peknamyBaHHsA Ta/abo NpoBeAeHHA MapPKETUHIOBUX,
PEKNAMHMX Ta iHWKX NiArOTOBYMX 3aX0A4,B,
CNPAMOBAHUX HA YKNAZEHHA LLOrOBOPIB CTPaXyBaHHA,
30Kpema, ane He BUK/IOYHO, HagaHHA iHbopmalii npo
YMOBW [,OrOBOPY CTPaxyBaHHA BiANOBIAHO 0
KpuTepiis Ta/abo noTpeb, BU3HAUYEHUX KAiEHTaMM,
npoBeAeHHA NOPIBHAZILHOIO aHanNi3y 3a KpuTepiamu
KNIiEHTIB, KOHCYNbTYBaHHA LLOAO YMOB ,0r0OBOPY
CTpaxyBaHH#A BiANoBigHO A0 KpuTepiis Ta/abo notpeb,
BM3HAUYEHUX KNiEHTaMU;

NPONOHYBAHHA, NPOMO3UL,iA Ta KOHCYNbTYBAHHA
KNIEHTIB WOA0 YKNAAEHHA A0rOBOPIB CTPaxXyBaHHA,
npoBeAeHHsn iHWOoi poboTH 3 NiATOTOBKM 40
YKNaZeHHA J0roBOpPiB CTPAaXyBaHHSA;

0pOPMNEHHA HEOBXIAHMX AOKYMEHTIB A5
CBOEYACHOTO YKNAZ,eHHA Ta BHECEHHA 3MiH [0
[0roBopiB CTpaxyBaHHA, 30KPeMa, ane He BUKJ/OYHO,
3a/ly4eHHA A0 OLiHIOBaHHA CTPaxoOBOro PU3MKY,
BipOrigHOCTi HACTaHHA CTPAXOBOro BMMAAKY,
0bOpPMAEHHA LOKYMEHTIB Ta PO3paxyHKiB LLOA0
CNNAaTU CTPaAxXoBOi NpeMmii.

0bOpPMNEHHA HEOBXIAHMUX AOKYMEHTIB ANA
CBOEYACHOTO 34ilcHeHHs CTpaxoBoi BunnaTtu Ta iHWy
AiANbHICTb, NOB’A3aHY 3 OpraHi3aLieto BperytoBaHHA
CrpaxoBsoro Bunagky.

5) Homep 3anucy B PeecTpi nocepeaHuKis, CTOpiHKa B Mepexi
IHTepHeT 3 nocniaHHAM Ha PeecTp nocepeaHuKiB ana
nepesipKu GakTy peecTpaLii
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6) MoNuMBiCTb Ha4aHHA iHAWBIAYaNbHOT KOHCYbTALLT WOA0
YMOB CTPax0BOro NpoAyKTy Ta peKomeHaaLii, AKUin
CTPaxoBUI NPOAYKT MaKCMMaNbHO BignoBigaTMme BUMOram i
notpebam KnieHTa y CTpaxyBaHHi

ICHY€E MOXXAUBICTb HAZAHHA IHAMBIAYaNbHOT KOHCYNbTAULi.



https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/
https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/
https://kis.bank.gov.ua/search-fu
https://kis.bank.gov.ua/search-fu

7) HalilmeHyBaHH#A, MicLLe3HAaXO4KEHHSA CTPAXOBUKIB, CTPAXOBI
NPOAYKTU AKMX peani3ytoTbCA, Nepenik Nocayr, Lo
Ha[Al0TbCA TAKMMM CTPAXOBMKAMM, CTOPiIHKA B Mepexi
IHTepHeT 3 nocunaHHAM Ha PeecTp

MpuBaTHe aKuioHepHe ToBapucTBo «MeT/lad», Wo 34iMCHI0E
AiANbHICTb i3 cTpaxyBaHHA (NpsAMe CTpaxyBaHHA Ta BXigHe
nepecTpaxyBaHHA) BiANOBiAHO A0 KnaciB cTpaxyBaHHA 19, aaTta
BHECEHHA 3anucy Ao [lepXaBHoOro peectpy ¢piHaHCOBUX YCTaHOB
(AP®Y) npo nepeodopmneHHsa niLeHsii -18.06.2024 poky.
AKTyanbHicTb BigomocTten woao niueHsii MpAT «Met/laiid»
MoO3Ke byTM nepesipeHa 3a igeHTUdIKauiitHUM HoMepom
CTpaxoBMKa Ha CalTi AepKaBHOro opraHy, AKWIM 34ilcHIoe
peryntoBaHHA CTPaxoBOro PUHKY - HalioHanbHOro 6aHKy
YKpaiHu 32 nocunaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists,
e po3milleHa iHpopmaLia npo HebaHKiBCbKi GpiHaHCOBI
YCTaHOBM.

Kop €4PNOY: 32109907

IBAN: IBAN UA923003350000000265032150410 B AT
"PainddodaiizeH baHk"

lOpunanyHa agpeca: sya. unancbka, 110, m. Kuis, 01032,
YKpaiHa

Agpeca gna nnctyBaHHA: Bya. unaHcbka, 110, m. Kuis, 01032,
YKpaiHa

TenedoH: +38044 494 13 43

EnektpoHHa nowrta: office@metlife.ua

Beb-cant: www.metlife.ua

Peectp: https://kis.bank.gov.ua

HasBa nocaau Ta npi3BuLLe KepiBHUKA:

IHHa BenaHcbKa - FTonosa MpasniHHA

8) YUn € cTpaxoBUit areHT BAAaCHMKOM iCTOTHOT yYacTi B 6yab-
AKOMY CTPaXOBUKY

®OMN HKymap TetaHa MeTpiBHA He € BAACHMKOM iCTOTHOI y4acTi B
6yab-akomy CTpaxoBWKY, YU NPOAYKTM peanisyoTbCsa 3a Moro
nocepegHULITBOM.

9) Yn € 6yab-AKUI CTPAXOBUK BAACHMKOM iCTOTHOI y4acTi y
CTPaxoBOMY areHTi;

*KogpeH CTpaxoBUK He € BNAaCHUKOM icTOTHOT yyacTi y ®OM
*Kymap TeTaHa lMNeTpisHa.

10) Bug, BuHaropoau 3a yKnageHHa 0roBopy CTpaxyBaHHs,
NOPAAOK Ta YMOBM ii BUNNATU, B TOMY YMCAi UM NPONOHYETLCA
[0roBip CTpaxyBaHHA Ha yMoOBax:

a) nnaTtHocTi nocnyrn Ctpaxosoro AreHTa (BMHaropoza 3a
peanisauito cnnavyetbea 6esnocepesHbO KAIEHTOM);

6) OTPMMaHHA BUHAropoAu 3a peanisaLlito Bif CTpaxoBMKa
(BMHaropoga BxoAuTb A0 CKAady CTPaxoBoi npemii);

B) OTPUMaHHSA BUHAropoam b6yb-aKoro iHWoro suay,
BK/IIOYAOYM EKOHOMIYHI BUroam byab-aKoro suAay, Lo
NPONOHYITbCA ab0 HaJATLCA Y 3B'A3KY 3 YKAALEHHAM
L,0roBoOpy CTpaxyBaHHSA;

r) KombiHauji 6yab-AKUX BUAIB BUHAropoam, 3a3HayeHumx

Y NiANYyHKTax «a», «6» i «B» LbOro NyHKTY;

0N HKymap TetAHa MeTpiBHA OTPMMYE BMHAropoay 3a
peanizauito BUKAOYHO Big CTpaxoBuKa, Yni nocnyrm
peanisyroTbCa, Y BiACOTKOBOMY 3HAYEHHI BiZ pO3Mipy CTpPaxoBoi
npemii 3a yknageHmm jorosopom CTpaxyBaHHA.

11) Po3mip Ta cnocib onaaTh NOCAyr CTPaxXxoBOro areHTa, AKLO
onJjiaTa TakuUx Nocayr 34incHIeTbeA 6e3nocepeaHbo
KNiEHTOM;

Onnata nocnyr 6e3nocepesHbo KaieHTom HE 3ailicHIoeTbCA

12) IHdpopmaLis npo byab-aKi iHWi naaTexi (Kpim cTpaxosoi
npemii), AKi KnieHT 6yae 3060B’A3aHMIA CNAATUTKM BiANOBIAHO
[,0 YMOB [,OrOBOPY CTPAxyBaHHA Nic/iA MOro YKNaAeHHS;

Micna yknapgeHHa Jorosopy CTpaxyBaHHA KAIEHT He
30608B’A3aHMI cniavyBaT Byab-AKi iHWI NaaTexi Kpim
CTPaxoBOi NpeMmii y po3mipi Ta y CTPOKM, BU3HAYEHI CTOPOHaMM
y Jorosopi CTpaxyBaHHSA.

13) iHbpopMmaLis Npo mexaHi3amu Ta cnocobu 3axncTy npas
CMoXMBayis hiHaHCOBUX NOCAYT (30KpPeMa, MOXKAMUBICTb Ta
NopAAOK N03acyA0BOro PO3rAsAAy CKapr CrOXKMBaYiB
biHaHcoBMX nocnyr, agpeca CTPaxoBMKa, 3a AKOHO
NPUIMatloTbCA CKapru KNIiEHTIB);

Knientam MpAT «MeT/1aind» rapaHToBaHi BCi mexaHi3mu
3aXMUCTy NPaB CNOXKMBaYiB

diHaHcoBKMX nocnyr, nepeabayeHi 3aKOHOAABCTBOM YKpaiHK Ta
BCTaHOB/EHi

NPaKTUKOLO, B TOMY YMCAi, Yepes:

- MOAAHHA cKapru. Ha ronosHili cTopiHui Be6-caiTy KomnaHii
MICTUTbCA PO3AiN «3B‘A3aTUCA 3 HAMWY, IKUI, 30KPEMa,
nepeabavae Gopmy «3aAUWNTN CKapry»
https://www.metlife.ua/contactpage/



https://zakon.rada.gov.ua/laws/show/1909-20#n1690
https://zakon.rada.gov.ua/laws/show/1909-20#n1691
https://zakon.rada.gov.ua/laws/show/1909-20#n1692

CKapru po3rnsgatoTbca JenapTameHTom 3 06CnyrosyBaHHA
KNEHTIB, AKMM BiQNOBIAAE 3@ HAaNEXKHY OLUiIHKY, pO3rnsag,
3BEpPHEHD Y BignNoBiAHOCTI 40 3aKOHOAABCTBA Ta BHYTPILLHIX
noniTUK, npoueayp TosapucTea.

- 3BepHeHHA Ao HauioHanbHoro baHKy YKpaiHu 3a agpecoto:
01061, m. Kuis, Byn.

IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,4n OHMAMH 33 agpecoto
nbu@bank.gov.ua)

- 3BEpPHEHHA 3a CYy40BUM 3aXMCTOM Y MOPAAKY, BCTAHOB/IEHOMY
3aKOHO4ABCTBOM

Appeca, 33 KO NPUNMAIOTLCA CKAPrY CNOXMBaYIB
diHaHCOBMUX MOCAYT, Ta BUK/KOYHO LA aZipeca € apecoto
JNINCTYBAHHSA i3 6yab-akux nutaHb: 01032 m. Kuis, ByA.
Hunancbka, 110, MpAT «MeT/laiid».

Ha yac cTpoKy Aii BOEHHOrO CTaHy odic He 34iMCHI0E NpUtoMy
BiABiAyBayiB. Yci 3anmTK Ta BiANOBIAj HAAAOTLCA AMUCTAHLIMHO.
Azpeca NowToBOi CKPUHBbKN AN €NEeKTPOHHOIO IMCTYBaHHA —
office@metlife.ua

14) Nopagok 06pobKM NepcoHaNbHMUX AAaHUX CMOXKMBaAYIB Ta
Ai1 CTPaxoBOro nocepeaHmKa Woao iX 3aXucTy

CTpaxoBuit areHT AOTPUMYETHCA BUMOT 3aKoHy YKpaiHu «po
3aXMCT NePCOHANbHMX AAHUX» Ta BHYTPILWHIX HOPMATUBHUX
AOKyMeHTiB CTpaxoBuKa A0 06pOo6KM Ta 3aXMCTy NepCOHaNbHUX
AAHUX CNOXKMBaYiB GiHaHCOBUX NOCAYT.

15) Nepenik Ta NOPAAOK HaJaHHA aCUCTYOUYMX NOCAYT
CTPaxoBUM MocepesHUKOM

®O0r *Kymap TetaHa MeTpisHa HE Hagae acucTyrOUMX NOCAYT.

16) KOHTaKTK, 32 AKMMM CMOXKMBAY BiANOBIAHO A0
3aKOHOAABCTBA YKpaiHM Ma€E NpaBo 3BepHYyTUCA A0
CTpaxoBoro nocepeaHuKa, HauioHanbHoro 6aHKy YKpaiHu Ta
iHLWMX YNOBHOBAXXEHWNX AepKaBHUX OpraHis.

KoHTaKTHa iHpopmauia POMN XKymap TetaHa MeTpiBHa:
+38 066 353 62 84
TJumar@tbt-broker.com

KoHTaKTHa iHpopmauina HauioHanbHoro 6aHKy YKpaiHu:
Micue3sHaxogykeHHA: 01061, m. Kuis, ByA. IHCTUTYTCbKa, 9
TenedoH 0 800 505 240

EnektpoHHa nowrta: nbu@bank.gov.ua

17) IHwa iHdopmaLis, BU3HaYeHa 3aKoHamM YKpaiHu Ta
HOPMAaTMBHO-NPABOBMMM aKTamu Perynartopa.



mailto:T.Jumar@tbt-broker.com

