CtpaxoBui AreHT

1) MoBHe Ta CKOpoYeHe HaliMeHYBaHHSA - ANA LPUANYHOT
ocobu abo npissuue, im’a Ta No 6aTbKoBI - Ana pisnyHoi
0cobu Ta ¢isnyHoi ocobu - nignpmemus; ineHTUIKaLinHMn
Ko4 y EAMHOMY Aiep’KaBHOMY PEECTPi NiANPUEMCTB Ta
opraHisauilt YKpaiHu - Ansa ropmuanyHmx ocib abo
peecTpauiitH1ii Homep 061iKOBOT KapTKKU NAaTHUKA NOAATKIB
abo cepia Ta Homep nacnopta/Homep nacnopTa y popmi
KapTKM - Ans GisnyHux ocib Ta ¢pisnyHmMx ocib - nianpuemuis;
MicLLe3HaxoAXKeHHs, aapeca Beb-caliTy (3a HaABHOCTI)

ToBapucTeo 3 obmexkeHoto BignosigansHicTio «TBT- CTpaxosuit
Bpokep», TOB «TBT — CTPAXOBUIM EPOKEP»

Kog €4PNOY 35255130

MicuesHaxoaxeHHs: 03124, m. Kuis, Byn. BonHoBacbKa, 3, ogic
b-404

2) Nepenik BigoKpemMneHnx Nigpo3ainie cTpaxoBoro
nocepenHuKa, B AKUX CNOXKMBAY MOXKe YKNaCTu A0roBip
CTpaxyBaHHA (32 HAaABHOCTI)

BinokpemneHi nigpo3ainu BiacyTHi

3) Nepenik Knacis cTpaxyBaHHSA, 32 AKUMU CTPAXOBUM
nocepegHuK peanisye CTPaxoBi NPOAYKTH

TOB «TBT — CTPAXOBMIN BPOKEP» peanisye cTpaxosi npoayKTu
MpAT «MeT/laind» 3rigHO 3 nepenikom, BUSHa4YeHOMY B
3ATAJIbBHUX YMOB rpynoBoro cTpaxyBaHHA 3a K1acom
CTpaxyBaHHA XUTTA 19 — «CTpaxyBaHHA XUTTA» ANA AOTOBOPIB
CTPaxXyBaHHA XKUTTA, AKi YKIA[A0TbCA 3 KOPNOPATUBHUMMU
KnieHTamu, 3aTBepakeHnx CTPaxoBMKOM Ta PO3MILLLEHMX HA
Beb6-cainTi MpAT «MeTt/laiid»: https://www.metlife.ua/about-
us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/

4) HanBHiCTb NOBHOBAKEHb BiANOBIAHO A0 A0roBopy i3
CTPaxOBUKOM

TOB «TBT — CTPAXOBUI BEPOKEP» 37ji1CHIOE NOBHOBaMKeHHS
Ha niacTasi [Jlorosopy [JopyyeHHsa, yknageHoro i3 MpAT
«MeT/lalid» Big 14.01.2026 poky Ne9:

1. TMponoHyBaHHA, MPOMNO3ULIA Ta KOHCY/IbTYBaHHA
KnieHTiB WwWon0 yknageHHA [JOroBopiB CTpaxyBaHHA 33
CTpaxoBMMM NPOAYKTaMM, NPOBeAeHHA iHWOoi poboTK
3 NiArOoTOBKM A0 yKNaaeHHA [1oroBopis CTpaxyBaHHA
3a CTpaxoBMMM NpoayKTamu (NignyHKT 2 yactuHu 1
cTatTi 71 3aKkoHy YKpaiHu «lpo cTpaxyBaHHAY),
BK/IOYAOYMU:

6) iHpopMyBaHHA Ta KOHCYNbTYBaHHSA KnieHTiB WwWoa0
CTpaxoBUX NPOAYKTIB;

B) NPOMNOHYBaHHA Ta po3’AcHeHHA KnieHTam
ocobaunsocteit CTpaxoBuX NPOAYKTIB;

r) npoBeaeHHA neperosopis 3 KnieHTamu Ha npeameT
YKNageHHA HumMmn [1oroBopis cTpaxyBaHHA 3i
CTpaxoBUKOM;

A) npoBeaeHHA PobiT 3 NiATOTOBKM A0 YKNAAEHHA
Jorosopis cTpaxyBaHHA 33 CTpaxoBMMU NPOAYKTamMM
(BKNtoyatoum 36ip nonepeaHbOI iHpopmaLji Nnpo
KnieHTiB Ta AOKYMEHTIB, HEOBXigHMX ANA YKNaaeHHA
[JoroBopis cTpaxyBaHHA).

5) Homep 3anucy B PeecTpi nocepeaHuKis, CTOpiHKa B Mepexi
IHTepHEeT 3 NocnnaHHAM Ha PeecTp nocepesHukis ana
nepesipKM GakTy peecTpaLii

00018988 Big 29.05.2025
KomnnekcHa iHbopmauliiHa cuctema HauioHanbHOro 6aHKy

YKpaiHu

6) MONKMBICTb HaZAHHA IHAWBIAYaNbHOT KOHCY/IbTALT W0A40
YMOB CTPaxoBOro NPOAYKTY Ta peKoMeHaau,i, AKUi
CTPaxoBMI NPOAYKT MaKCMMasibHO BignNoBigaTMmMe BUMOram i
notpebam KAieHTa y CTpaxyBaHHi

ICHYE MOXANMBICTb HAZAHHA iIHAMBIAYANbHOI KOHCYAbTALI.

7) HalimeHyBaHHSA, MiCcLLe3HaX04KEeHHSA CTPax0OBUKiB, CTPaxoBi
NPOAYKTU AKUX peanisytoTbCs, Nepenik Nocayr, LWo
HaZalTbCA TAKMMU CTPAXOBMKaMM, CTOPiHKA B Mepexi
IHTepHeT 3 nocunaHHAM Ha PeecTp

MpuBaTHe aKLioHepHe ToBapucTBO «MeT/1aind», LWo 34ilMCcHI0E
AiANbHICTb i3 cTpaxyBaHHA (NpsAMe CTpaxyBaHHA Ta BXigHe
nepecTpaxyBaHHA) BiANOBIAHO A0 KnaciB cTpaxyBaHHA 19, aaTta
BHECEHHA 3anucy Ao [lepXaBHoro peectpy ¢iHaHCOBUX YCTaHOB
(APDY) npo nepeodopmneHHn niueHsii -18.06.2024 poKy.
AKTyanbHicTb BigomocTten woao niueHsii NpAT «MeTt/land»
Mo3Ke B6yTM nepesipeHa 3a igeHTUdiKauiitHUM HoMepom
CTpaxoBMKa Ha CalTi AepKaBHOro opraHy, AKWIN 34ilcHIoe



https://www.metlife.ua/about-us/pravyla-strakhuvannya/pravyla-strakhuvannya-eb/
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peryntoBaHHA CTPAxXoOBOro PUHKY - HauioHanbHoro 6aHKy
YKpaiHu 3a nocunaHHAM:
https://bank.gov.ua/ua/supervision/nonbanks/registers-lists,
e po3miweHa iHbopmauis npo HebaHKiIBCbKi PpiHAaHCOBI
YCTaHOBM.

Kog €APNOY: 32109907

IBAN: IBAN UA923003350000000265032150410 B AT
"PaindpodaiizeH baHk"

lOpunanyHa agpeca: sya. unancbka, 110, m. Kuis, 01032,
YKpaiHa

Agpeca gna auctysaHHaA: Bya. XMunaHcbka, 110, m. Kuis, 01032,
YKpaiHa

TenedoH: +38044 494 13 43

EnektpoHHa nowra: office@metlife.ua

Beb-cant: www.metlife.ua

Peectp: https://kis.bank.gov.ua

HasBsa nocaau Ta npi3BuLLe KepiBHUKA:

IHHa BenaHcbKa - FTonosa MpasniHHA

8) Uu € cTpaxoBuit areHT BAaCHUKOM iCTOTHOI y4yacTi B byapb-
AKOMY CTPaXOBUKY

TOB «TBT — CTPAXOBWIN BPOKEP» He € BAaCHUKOM iCTOTHOT
yyacTi B 6yab-AakoMmy CTpaxoBWKY, YMi NPOAYKTM peanisytoTbes
3a 1A0ro nocepegHULTBOM.

9) Yn € 6y ab-AKUI CTPAXOBUK BIACHUKOM iCTOTHOI y4acTi y
CTPax0oBOMY areHTi;

*KopeH CTpaxoBUK He € BNAaCHMKOM icTOTHOI yyacTi y TOB «TBT
— CTPAXOBUI EPOKEP».

10) Bug, BuHaropoam 3a yknageHHa 0roBopy CTpaxyBaHHs,
NOPAAOK Ta YMOBM ii BUNATU, B TOMY YNCAi UM MPONOHYETLCA
[0roBip cTpaxyBaHHA Ha YMOBaXx:

a) nnaTtHocTi nocnyrn Ctpaxosoro AreHTa (BMHaropoza 3a
peanisauito cnnayyetbea 6esnocepesHbo KAIEHTOM);

6) OTPMMaHHA BUHAropoAu 3a peanisaLito Bif CTpaxoBMKa
(BuHaropoga BxoAuTb A0 CKAady CTPaxoBoi npemii);

B) OTPMMaHHA BUHaropoan 6yab-9Koro iHWoro suay,
BK/IIOYAIOUYM €KOHOMIYHI BUrogmn byab-AKoro BMay, Wo
NPONOHYITbCA ab0 HaJATLCA Y 3B'A3KY 3 YKAALEHHAM
[,0r0BOpPY CTPaxXyBaHHS;

r) KombiHauji 6yab-AKUX BUAIB BUHAropoam, 3a3HauyeHumx

Y NiANYyHKTax «a», «6» i «B» LbOro NyHKTY;

TOB «TBT — CTPAXOBWIN BPOKEP» oTpuMye BUHAropozy 3a
peanizauito BUKAOYHO Big CTpaxoBuKa, Yni nocnyrm
peanisyroTbCa, Y BiCOTKOBOMY 3HAYEHHI BiZ pO3Mipy CTPaxoBoi
npemii 3a yknageHmm Jorosopom CTpaxyBaHHA.

11) Po3mip Ta cnocib onaaT Nocayr cTPaxoBoro
areHta/6pokepa, AKLLO0 OniaTa TakMxX NOCAYT 34iNCHIOETbCA
6e3nocepesiHbO KiEHTOM;

Onnata nocnyr 6esnocepenHbo KaieHTom HE 3ailicHOETbCA

12) IHpopmaLia npo byab-AKi iHWIi naaTexi (Kpim cTpaxoBoi
npemii), AKi KNieHT byae 3060B8’A3aHMIA CNNATUTKM BiANOBIAHO
[,0 YMOB [,OrOBOPY CTPAxXyBaHHA Nic/A MOro yKNaAeHHS;

Micna yknageHHa Jorosopy CTpaxyBaHHA KNIEHT He
30608’A3aHUI cniayvyBaTh ByAb-AKi iHWI naaTexi, Kpim
CTPaxoBOi NpeMii y po3mipi Ta y CTPOKM, BU3HAYEHiI CTOPOHAMM
y Jorosopi CtpaxyBaHHA.

13) iHpopmaLia Npo mexaHi3mu Ta cnocobu 3axucTy npas
cnoxmneadis piHaHCOBMX NOCAYT (30Kpema, MOXKAMUBICTb Ta
NopAA0K N03acyA0BOro PO3rnfaAy CKapr CNoXusadis
biHaHcoBMX nocnyr, aapeca CTPaxoBMKa, 3a AKOH
NPUIMMatOTbCS CKApPry KIEHTIB);

Knientam MpAT «MeT/1aind» rapaHToBaHi BCi MmexaHi3mu
3aXMUCTy NPaB CNOXKMBaYiB

¢diHaHcoBUX nocnyr, nepeabayeHi 3aKOHOAaBCTBOM YKpaiHu Ta
BCTaHOB/EHi

NPaKTUKOLO, B TOMY YMCAi, Yepes:

- NoJaHHA cKapru. Ha ronosHil ctopiHui Be6-caiTy KomnaHii
MiCTUTbCA PO34iN «3B‘A3aTMUCA 3 HAMUY, AKUIN, 30KpPEMa,
nepeabavae Gopmy «3aAUWNTN CKapry»
https://www.metlife.ua/contactpage/

Ckapru po3rnagatoTbca [lenaptameHTom 3 o6cnyrosyBaHHA
KNIiEHTIB, AKMIA BiANOBILAE 32 HaZIEXKHY OLiHKY, PO3rnag,
3BEPHEHD Y BiAMNOBIAHOCTI A0 3aKOHOAABCTBA Ta BHYTPILLHIX
noniTmk, npoueayp ToBapucTsaa.

- 3BepHeHHA Ao HauioHanbHoro baHKy YKpaiHu 3a agpecoto:
01061, m. Kuis, Byn.

IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,41 oHNalH 33 agpecoto
nbu@bank.gov.ua)

- 3BEpPHEHHA 3a CYA0BMM 3aXMCTOM Yy NOPAAKY, BCTAHOBAEHOMY
3aKOHOAaBCTBOM



https://zakon.rada.gov.ua/laws/show/1909-20#n1690
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Apapeca, 3a AKO NPUINMAtOTbCA CKapru CNoXKMBaYiB
diHaHCOBUX MOCAYT, Ta BUK/OYHO LA aZipeca € afpecoto
NINCTYBaHHA i3 Byab-aKMx nuTaHb: 01032 m. Kuis, By.
MunaHcbka, 110, MpAT «MeT/1alid».

Ha yac cTpoKy Aii BOEHHOrO CTaHy odic He 34iMCHI0E NpUtoMy
BiABiAyBayiB. Yci 3anuTuK Ta BiANOBIAj HaAaOTLCA AUCTaHLUIMHO.
Aapeca NowToBOi CKPUHBKKN ANA eNEeKTPOHHOIO JINCTYBaHHA —
office@metlife.ua

14) Mopaaok 06pobKKN NepcoHaNbHUX AaHUX CNOXKMBAYIB Ta
Lii CTpaxoBOro nocepeaHuKa LWoao iX 3aXUCTy

CTpaxoBuiA areHT OTPUMYETLCSA BUMOT 3aKoHY YKpaiHu «[po
3aXMCT NEPCOHaNbHUX AAHUX» Ta BHYTPILWHIX HOPMATUBHUX
[OKyMeHTiB CTpaxoBMKa A0 06pobKM Ta 3aXMCTY NEPCOHANbHUX
[AHWX CNoXKmBadis GiHAHCOBUX MOCAYT.

15) Mepenik Ta NOPAAOK HAaZAHHA aCUCTYOYMX NOCAYT
CTPaxoBUM NOCepeHUKOM

TOB «TBT — CTPAXOBUM EPOKEP» HE Hafae acucTyoumx
nocnyr.

16) KoHTaKTK, 33 AKMMM CNOXKKUBaY BigNoBigHO A0
3aKOHOAaBCTBA YKPaiHM Ma€ NpaBo 3BEPHYTUCA 40
CTpaxoBOro nocepeaHuKka, HauioHanbHoro 6aHKy YkpaiHu Ta
iHLIMX YMOBHOBAXKEHWNX AEPKABHUX OpPraHis.

KoHTaKTHa iHpopmauia TOB «TBT — CTPAXOBUA EPOKEP»:
+38 0442907171

office@tbt-broker.com

KoHTaKTHa iHpopmauia HauioHanbHoro 6aHKy YKpaiHu:

MicuesHaxoaeHHA: 01061, m. Kuis, Bya. IHCTUTYTCbKa, 9
Tenedor 0 800 505 240
EnekTpoHHa nowTta: nbu@bank.gov.ua

17) IHwa iHdopmaLis, BU3SHaYeHa 3aKoHamM YKpaiHu Ta
HOPMaTMBHO-NPAaBOBMMU akTamu Perynatopa.

MNepenik npauiBHUKIB 3 peani3auii, AKi niaTeepaman ceoto
BiANOBiAHICTb BUMOram, nepeabavyeHum nignyHktamm 1 1a 3
YaCTMHM NepLoi cTaTTi 73 3aKOHY NPO CTPaxXyBaHHA:
KepiBHWK 3 peanizauii:

e 116 — TatapiHoBa OneHa BikTopiBHa — JupeKTop

e Mepesik CTPaxoBuKiB, peanisauito cTpaxoBux Ta/abo
nepecTpaxoBuX NPOAYKTIB AKUX 3A4iACHIOE CTPAXOBUIA areHT:
MNpAT «MeT/and» (kog EAPMNOY - 32109907).

* [epenik cTpaxoBMX NPOAYKTIB 3@ KlacaMu CTPaxyBaHHA
CTPaxoBMKiB, 38 AKMMM KepiBHUK 3 peanisauii Ta/abo npauiBHUK
3 peanisaLii Ma€e NpPaBo 34iMCHIOBATM AiANbHICTb 3 peanisay,ii
cTpaxosux npoaykTis: MpAT «MeT/lalid» - CTpaxoBi NPOAYKTH
33 KNacom cTpaxysaHHA 19.
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