IHpopmauia npo Ctpaxosoro AreHTa:

1) MoBHe Ta CKOpOYeHe HaliMeHYBaHHSA - ANA LPUANYHOI 0cobu abo
npissuLe, im’a Ta no 6aTbKoBi - AN $isnyHoi ocobu Ta disnyHoi ocobu -
nignpuemus; ineHTMdiKaLiiH1in Kog y EaAMHOMY AeprKaBHOMY peecTpi
NiZANPUEMCTB Ta OpraHisauivi YKpaiHu - 415 iopuanuHnx ocibé abo
peecTpaLiitH1ii Homep 061iKOBOT KaPTKM NAaTHUKA NoAaTKiB abo cepis
Ta HOMep nacrnopTa/Homep nacnopta y GopMi KapTKK - 4N GisUYHUX
0cib Ta $iznMuHKMX ocib - NiANPUEMLiB; MiCLLe3HaXOAXKEHHA, aapeca Beb-
caiTy (3a HasBHOCTI)

ToBapucTBo 3 06MmexkeHolo BignoBiganbHicTio «bpokep Cepsiue
Fpoyn» TOB «Bbpokep Cepsiue Mpoyn»

€APIOY 35894689

Byn. CanepHe none, 6ya. 14/55, npumiweHHa 1008

01042, YkpaiHa, m. Knis

www.bsg.ua

2) MNepenik BigOKpeMAeHMX Nigpo34inis CTPaXxoBOro NocepeaHuka, B
AKMX CNOXKMBAY MOXKE YKNACTU JOrOBip CTPaxyBaHHA (3a HAABHOCTI)

BigokpemneHi niaposginuv siacyTHi

3) Mepenik KNaciB CTpaxyBaHHSA, 32 AKMMM CTPAXOBUIA NOCEPESHMK
peanisye CTpaxoBi NPoOAyKTH

TOB «Bpokep Cepsiue M'poyn» peanisye ctpaxosi npoayktv MpAT «Met/larid»
3riaHo nepeniky, Bu3HaveHomy B 3ATA/IbBHUX YMOBAX AN1A IHOUBIAYANBHUX
KNIEHTIB 3A K/JTACOM CTPAXYBAHHA XUTTA 19 - « CTPAXYBAHHA XUTTA»,
3aTBEpAKEHUX CTPAaXOBMKOM Ta PO3MiLLeHMX Ha Beb-caiiTi MpAT «Met/laind».

4) HasBHiCTb NOBHOBAEHb BiANOBIAHO A0 AOrOBOPY i3 CTPAXOBUKOM

TOB «bpokep Cepsiue lpoyn» BignosigHo ao Jorosopy flopyyeHHa Ne 28-BR Big,
04.07.08 poky (HoBa peaakuin Big 10.12.2024), 3a NorogyKeHy BUHaropoay, 3a
[OpYyYeHHAM Ta B iHTepecax MpAT «MeT/laitd ynoBHOBaXKeHe 34iMCHIOBATH YaCTUHY
LiANbHOCTI 3 peani3aLii CTPaxoBMX NPOAYKTIB 33 K1ACOM CTpaxyBaHHA XuTtTa 19 -
«CTPaxyBaHHA XUTTA», a came:

(a) peknamyBaHHs Ta/abo NpoBeAeHHA MaPKETUHIOBMX, PEKNAMHMX Ta iHLIMX
NiAroToBYMX 3aX0A4iB, CNPAMOBAHUX HA YKNAAEHHA AOrOBOPIB CTPaxXyBaHHA,
30KpeMma, anie He BUK/IIOYHO, HagaHHA iHbopmaLii Npo ymoBM JoroBopy
CTpaxyBaHHA BiANOBIAHO A0 KpWTEpiiB Ta/abo noTped, BUSHAYEHUX KiEHTamMu,
NpoBeAEeHHA NOPIBHAZIBHOIO aHani3y 338 KPUTEPIAMU KNIEHTIB, KOHCYNbTYBAHHA
040 YMOB A0r0BOPY CTpaxyBaHHA BiANOBIAHO A0 KpuTepiie Ta/abo noTpeb,
BM3HAYEHUX KNIEHTaMK;

(6) NponoHyBaHHA, NPONO3ULLIA Ta KOHCYbTYBAaHHA KNIEHTIB WOAO YKNAAEHHSA
[,0roBOPIB CTPaxyBaHHA, NPOBeAEHHA iHWOi po60TK 3 NIAFOTOBKM A0 YKNALEHHs
[,0r0BOPIB CTPaxXyBaHHSA;

(8) obopMneHHs HEOBXIAHMX AOKYMEHTIB AN1A CBOEYACHOIO YKNAAEHHA Ta BHECEHHSA
3MiH 10 A,0rOBOPIB CTPaXyBaHHA, 30KPEMA, afle He BUK/IOYHO, 3a/ly4eHHA A0
OLIiHIOBAHHA CTPaxXOBOro PU3MKY, BipPOriAHOCTI HACTAaHHA CTPAXOBOro BUNAAKY,
0pOpMNEHHA AOKYMEHTIB Ta PO3PaxyHKiB LLOAO CNAaTV CTPAXoBOi Npemii.

5) Homep 3anucy B PeecTpi nocepeaHUKiB, CTOPiHKa B Mepei IHTepHeT 3
nocunaHHAM Ha PeecTp nocepeAHVKIB Ans nepeBipku daKTy peecTpaui

00000137
https://kis.bank.gov.ua/search-fu

6) MOoXKNMBICTb HaZAHHA IHAMBIAYaNbHOT KOHCYIbTAL LWLOAO YMOB
CTPaxoBOro NPOAYKTY Ta peKoMeHAaL,i, AKMUI1 CTPaxoBuiA MPOAYKT
MaKCMMasbHO BignoBigaTMme BUMOram i notpebam KnieHTa y
CTpaxyBaHHi

ICHYEe MOXKAUBICTb HaZAHHA IHAMBIAYaNbHOI KOHCYNbTaL,i

7) HalimeHyBaHHsA, MicLe3HaXOAKEHHA CTPaXOBUKIB, CTPAXOBi MPOAYKTU
AKMX peanisyroTbca, nepenik NoCayr, Wo HaAalTbCcA TaKUMK
CTPaxoBUKaMM, CTOPiHKa B mepeXi IHTepHeT 3 nocunaHHAM Ha PeecTp

MpuBaTHe aKuioHepHe ToBapucteo «MeT/land», Wo 34iACHIOE AiANbHICTD i3
CTpaxyBaHHA (NpAME CTpaxyBaHHA Ta BXigHe NepecTpaxyBaHHA) BiANOBIAHO A0
Knacis cTpaxyBaHHsa 1, 2, 19, 21 ta 23, aata BHeceHHsA 3anucy go [lepxasHoro
peecTtpy diHaHcoBMxX ycTaHoB (APDY) npo nepeodopmneHHs niueHsii - 18.06.2024
POKy. AKTyanbHiCTb BifomocTel woao niuensii MpAT «MeT/lalid» moxe 6yTn
nepesipeHa 3a igeHTUoIKaLinHUM Homepom CTpaxoBMKa Ha CalTi AepKaBHOMo
opraHy, AKW 34iMCHIOE perytoBaHHA CTPAaXoBOro pUHKY - HauioHanbHOro 6aHky
YKpaiHu 3a nocunaHHam: https://bank.gov.ua/ua/supervision/nonbanks/registers-
lists, ne posmiweHa iHpopmaLia Npo HebaHKIBCbKi GpiHaHCOBI ycTaHOBM.

Kog €EAPMOY: 32109907

IBAN: UA483510050000026505502136200, AT «YKkpcub6aHk» BNP Paribas Group
IOpugunuHa agpeca: Byn. KunaHcoka, 110, m. Kuis, 01032, YkpaiHa

Appeca ana anctyBaHHA: ByA. XMunaHcbKa, 110, m. Kuis, 01032, YkpaiHa
TenedoH: +38044 494 13 43

EnekTpoHHa nowrTa: office@metlife.ua

Beb-caiiT: www.metlife.ua

Peectp: https://kis.bank.gov.ua

Hasea nocaam Ta npi3suLLe KepiBHUKa:

IHHa BenAHcbKa - Fonosa MpasniHHA

8) UYn € cTpaxoBuiA areHT BNACHMKOM iCTOTHOI y4acTi B Byab-akomy
CTPaXOBUKY

TOB «Bpokep Cepsiue poyn» He € BNAACHUKOM iCTOTHOI y4acTi B byab-akomy
CTpaxoBUKY, YMi NPOAYKTU peani3yroTbCa 3a MOro NnocepesHULTBOM.

9) Yn € byab-AKNIA CTPAXOBUK BNACHUKOM iCTOTHOI y4acTi y CTpaxoBomy
areHTi;

opeH CTpaxoBUK He € BMACHUKOM icTOTHOI y4acTi y TOB «bpokep Cepsiue Mpoyn.

10) Bua BUHAropoam 3a yKAafeHHa A0roBopy CTPaxyBaHHA, NOPALOK Ta
YMOBM il BUNAATKU, B TOMY YMC/i Y4 NPONOHYETLCA AOrOBiIp CTPaxyBaHHA
Ha ymoBax:

a) nnaTHocTi nocayrm CTpaxosoro AreHTa (BMHaropoaa 3a peanisadito
cnnavyeTbea 6esnocepeaHbo KNiEHTOM);

6) oTpMMaHHA BUHAropoAu 3a peanisalito Big cTpaxosuKa (BMHaropoaa
BXOAMTb 10 CKNagy CTPaxoBoi npemii);

B) OTPUMaHHS BUHAropoau 6yab-aKoro iHWOoro BUAY, BKAKOYAUn
eKOHOMIYHI BUrogm 6yab-aKoro BUAy, L0 NPOMOHYTLCA abo HagatoTbeA
y 3B’A3KY 3 YKNaZ4EHHAM A0rOBOPY CTPaXyBaHHSA;

r) KOmBiHaUii 6yab-AKUX BUAIB BUHAropoAM, 3a3HaYeHMX Y NigANYHKTax
«a», «6» i «B» LbOro NyHKTY;

TOB "Bpokep Cepsiue MNpoyn" oTpuMye BUHAropoAy 3a peasnisauito BUKNIOYHO Bifg,
CTpaxoBuKa, YMi NOCNYrK peanisytoTbCs, Y BiflCOTKOBOMY 3HAY€EHHI Big, po3mipy
CTpaxoBoi Npemii 3a yknageHum [lorosopom CTpaxyBaHHSA.

11) Po3mip Ta cnoci6 onaaTtv Nocayr CTPaxoBOro areHTa, AKLLO onaaTta
TaKWX NOCAYr 34iMCHI0ETbCA Be3nocepeHbo KNIEHTOM;

OnnaTta nocnyr 6e3nocepesHbo KnieHTom HE 34ilMcHIOETbCA.

12) IHbopmauia npo Byap-aKi iHWi naaTexi (Kpim cTpaxoBoi Npemii), aki
KNieHT byae 30608’A3aHMIA CNAATUTK BiANOBIAHO 40 YMOB 4,0rOBOPY
CTpaxyBaHHA Micna KOro yknaaeHHs;

MNicna yknageHHa orosopy CTpaxyBaHHA KNIiEHT He 3060B’A3aHUI cnaavyBaTu
Byab-AKi iHWI nnaTexKi Kpim cTPaxoBoi Npemii y po3mipi Ta y CTPOKM, BUSHAYEHI
cTopoHamu y [loroBopi CTpaxyBaHHs.
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13) iHdopmaLiis Npo mexaHi3mm Ta CNocobu 3axXmMCTy NPaB CNOXKMBAYIB
diHaHcoBUX Nocayr (30Kpema, MOXK/IUBICTb Ta NOPALAOK NO3acyA0BOro
po3rnaay ckapr cnoxmsadis GpiHaHCOBMX NOCNYT, aipeca CTPaxXoBMKa, 3a
AKOIO NPUMAIOTBCA CKaprU KNIEHTIB);

KnieHtam MpAT «MeT/1alid» rapaHToBaHi BCi MexaHi3Mu 3axXMCTy NpaB CroXKuBayis
diHaHcoBUX nocayr, nepeabayeHi 3aKOHOAABCTBOM YKPaiHW Ta BCTaHOB/IEHI
NPaKTUKOLO, B TOMY YKCAi, Yepes:

- NOAAHHA CKapru. Ha ronoBHi ctopiHui Beb-canTy KomnaHii mictTutbea posain
«3B‘A3aTUCA 3 HAMWY», KWK, 30KpeMa, nepeabdavac Gopmy «3aNULWNTU CKapry»
https://www.metlife.ua/contactpage/

CKapru po3rnagatotbca [lenapTameHToM 3 06CyroByBaHHA KNIEHTIB, AKUIA
BifNOBIAAE 3 HANEXKHY OLLiHKY, pO3rnaj 3BepHEHb Y BiANOBIAHOCTI A0
3aKOHOAABCTBaA Ta BHYTPILWHIX NOANITUK, Npoueayp ToBapumcTaa.

- 3BepHeHHA A0 HauioHanbHoro bBaHky YKkpaiHu 3a agpecoto: 01061, m. Kuis, Byn.
IHCTUTYTCbKa, 9, 3a Ten. 0 800 505 240,4n oHNalH 3a agpecoto nbu@bank.gov.ua)
- 3BEPHEHHA 3a CYA,0BMM 3aXMCTOM Y NOPAAKY, BCTAHOBAEHOMY 3aKOHO43aBCTBOM
Appeca, 3a AKOIO NPUPMAIOTLCA CKapru CNoXueadis GiHaHCOBUX NOCAYT, Ta
BMK/IOYHO LA afpeca € aapecoro MCTYBaHHA i3 Byab-akux nutaHb: 01032 m. Kuis,
By/. *Munaucoka, 110, MpAT «MeT/lalid».

Ha Yac cTpoky Aii BOEHHOro cTaHy odic He 34iiCHIOE NpuiiomMy BiaBigyBaYiB. Yci
3anuTK Ta BiANOBIA] HAAAKOTHCA AUCTAHLMHO. Agpeca NoLWTOBOI CKPMHBbKM ANA
e/1eKTPOHHOro NncTyBaHHA — office@metlife.ua

14) Nopagok 06pobKM NEPCOHANBHUX AAHUX CNOXMUBAYIB Ta Ail
CTPaxoBOro NocepeaHuKa WoAo ix 3axXucTy

TOB «Bpokep Cepsiue poyn» 06pobase nepcoHasbHi AaHi CNOXMBAYIB LUAAXOM iX
BHeCeHHs A0 basn nepcoHanbHUX AaHWX KNiEHTIB (Hagani — «basa AaHUxX»).
CnorkmBay Hagae 3rogy TOB «Bpokep Cepsiue Mpoyn» Ha 06pobKy NepcoHanbHUX
AaHunX Ta ix nepegadvy CTpaxoBUKY 3 METOIO YKNaAEeHHA Ta 06CcnyroByBaHHA
[orosopy CTpaxyBaHHsA, B TOMY YMAC/I i3 3aNy4eHHAM TpeTix oci6. O6car
NepCcoHaNbHUX AaHUX He NepeBULLYE 06cAr, HEOBXigHWI ANA [OCATHEHHA METU
06pO6KM NepcoHanbHUX AaHWUX. MepcoHanbHi AaHi MOXKYTb ByTH OTpMMaHi 3
NepPBUHHMX AKepen 33 A0NOMOroo iHGopMaLiMHO-TENEKOMYHIKALLIMHUX cucTem Ta
nporpamHoro 3abe3sneyeHHs TOB «Bbpokep Cepsiue Mpoyn» y naneposomy Ta
e/IeKTPOHHOMY BUIAAA[ Ha Hocifax Byab-akoro Buay. TOB «Bbpokep Cepsiue Mpoyn»
Mae npaso 36UpaTh 3 PisHUX AxKepen Ta 34iACHIOBAaT OHOBIEHHA AAHUX, AKI
micTaTbea y basi AaHux. basa AaHMX 3HaX0A4MTbCA 33 MicLe3HaxoaKeHHAM TOB
«Bbpokep Cepsiue MNpoyn». [JocTyn A0 NePCOHANbHUX AaHUX HAJAETLCA BiANOBIAHO
0,0 3aKOHOZABCTBA YKpaiHu.

CnoKMBa4y Mae NpaBo: Ha AOCTYN A0 NEePCOHaIbHUX AAHMX, L0 MiCTATbCA ¥ basi
[AHWUX; Ha OTPUMAHHA He MisHilwe, AK 33 30 KaNeHJAPHUX AHIB 3 AHA HAAXOAXKEHHA
NUCbMOBOTO 3anuTy, BiANOBIAI NPo Te, UM 36epiraloTbcA NepcoHanbHi AaHi y basi
OAaHWX, Ta NPO 3MICT NEPCOHANbHUX AAaHMX, AKi 36epiraloTbea; Ha Npes’ABNEHHA
BMOTMBOBAHOI BUMOTU LLOAO 3MiHW 360 3HULLLEHHA NEPCOHANbHUX AaHMX, AKLLO L
AaHi 06pobnAoTbCA HE3aKOHHO abo € HeAOCTOBIPHMMMU; HA 3aXUCT NEPCOHANbHUX
[aHUX Bif, HE3aKOHHOT 06PO6KM Ta BUNAAKOBOI BTPATU, 3HULLLEHHSA, NMOLIKOAKEHHA Y
38'A3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHAZAHHAM Y/ HECBOEYACHUM iX HAJAHHAM,
a TaKOX Ha 3aXMCT Bif, HaAaHHA BiJOMOCTEN, WO € HeOCTOBIPHUMM YN raHbONATD
YecTb, MAHICTb Ta A4iN0OBY penyTaLito; Ha 3aCcTocyBaHHsA 3acobiB NPaBOBOro 3aXMCTy B
pasi nopyLIeHHA 3aKOHOAABCTBA NPO 3aXWUCT NePCOHANbHUX AAaHMX, B TOMY YMCAi Ha
3BEPHEHHSA A0 BiANOBIAHMX AepXKaBHUX OPraHiB; Ha iHWI NpaBa, nepeabayeHi
3aKOHOaBCTBOM.

15) Mepenik Ta NOPAAOK HaZAHHA aCUCTYHOUMUX MOCAYT CTPAXOBMM
nocepeaHUKoOm

TOB «bpokep Cepsiue poyn» HE Hagae acucTytoumx nocayr

16) KOHTaKTH, 33 AKMMM CNOXMBaAY BigNOBIAHO A0 3aKOHOA4ABCTBA
YKpaiHn Mae NpaBo 3BePHYTUCA 40 CTPAXOBOro nocepeaHuka,
HaujoHanbHOro 6aHKy YKpaiHu Ta iHWKUX YNOBHOBAXKEHWUX AEPHKABHUX
opraHis.

KoHTakTHa iHpopmauisa TOB «bpokep Cepsiue Mpoyn»:
MicuesHaxogskeHHs: Bya. CanepHe nose, bya. 14/55, npumiwieHHs 1008
01042, YkpaiHa, m. Kuis TenedoH: 050 332 04 40

EnekTpoHHa nouwrta: office@bsg.ua

KoHTtakTHa iHpopmauisa HauioHanbHoro 6aHKy Ykpainu:
Micue3sHaxoakeHHA: 01061, m. Kuis, Byn. IHCTUTYTCbKa, 9

TenedoH 0 800 505 240

EnekTpoHHa nowrta: nbu@bank.gov.ua

17) IHwa iHpopmaLin, BU3HaYeHa 3aKOHamMM YKpaiHM Ta HOPMaTUBHO-
npaBoBUMM akTaMm PerynaTtopa.

Mepenik npauiBHKKIB 3 peanisauii, AKi NigTBEPAMAM CBOIO BiAMNOBIAHICTD BUMOram,
nepegbayeHUm nignyHkTamm 1 Ta 3 yacTMHM nepwoi cTatti 73 3aKoHy npo
CTpaxyBaHHA:

KepiBHUK 3 peanisauii:

* AnekcieHKo IpuHa BikTopiBHa — KepiBHUWK 3 peanisadii.

¢ [lepenik CTpPaxoBuWKiB, peanisalito CTpaxoBux Ta/abo nepecTpaxoBux NPOAyKTiB
AKMX 34iMCHIOE CTpaxoBmit areHT: MpAT «MeT/laitd» (kog EAPMOY - 32109907).

¢ [lepenik cTpaxoBMX NPOAYKTIB 33 K/Jacamu CTpaxyBaHHA CTPAXOBUKIB, 3a AKUMM
KepiBHUK 3 peanizauii Ta/abo npauiBHWMK 3 peanisauii mae npaBo 3a4iicHOBaTM
AiANbHICTb 3 peanisauii cTpaxosux NpoaykTis: MPAT «MeT/lalid» - CTpaxosi NpoayKTH
32 K/1aCOM CTpaxyBaHHA 19 ana iHAMBIAYaNbHUX KNIEHTIB.
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