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PbIHOK CTPAXOBAHWA

Kakue goctmxkeHua MetJland ana
KOMMaHUM, COTPYAHNKOB U KIINEHTOB
Bbl cCUMTaeTe caMbiMu BecOMbiMu B 2015
roay?

Takux JOCTMXKeHWI y Hac 6bio MHoro. Ho ecim
MHE HYXHO Obl10 Obl BbIOPaTb OAHO [OCTUXEHME,
HaunyJwrm obpasom nofgbiToxueatollee 2015 rog, To
3TO BHYTPeHHsAA Harpaga, kotopyto Metlife YkpauHa
nonyumna 3a nyywve pesynbTaTbl CPeAN KOMMaHWM
MetLife B pernorne EMEA (cTpaHbl EBponbl, BnvxHero
Boctoka, AdpurKm). 3Ta Harpafa NpuCyKhaeTca He
TOJSIbKO 3a TO, Yero Mbl JOCTUMIM, HO 1 3a TO, KaK Mbl
paboTanu, utobbl JobuTbCA Takoro ycrnexa. Metlife
YKpavHa nokasana camylo BbICOKY AMHAMUKY MO
KNloueBbIM Mokasatensim 3$PeKTUBHOCTA OU3Heca
HecMOTpA Ha HebnaronpuATHYI 3SKOHOMUYECKYIO
CcuTyauuio B CTpaHe. HeyaMBUTENbHO, UTO Mbl CTanu
KOoMnaHuen Homep 1 No CTpaxoBaHUIO XU3HW B YKpau-
He. Bo3HMKaeT BONpoc, Kakum 06pa3om Mbl JOCTUMN
Takmx pesynbTaToB. PyKoBOACTBY KOMMaHUM yAanocb
co3faTb OUYEHb XOpolMe YycnioBuA AnA paboTbl, B
KOTOPbIX JII0AM MOHMMAIOT, YTO ABNAETCA BaXHbIM,
KakoBbl HalK NPUOPUTETbI M MOTYT MOMHOCTbIO
COCPefoToUnTbCA Ha HUX. Bca KomaHAa NonHoOCTbIO
BOBJleYyeHa B npouecc 3pPeKTMBHON PaboTbl, camo-
OTBEPXKEHHA 1 OPUEHTMPOBAHA Ha pe3ynbTart. bnaro-
ZapA 3TOMY Mbl CMOIIN YIPOCTUTb MHOTME MPOoLecchl
N NPUBHECTV MHHOBALMOHHbIE pelleHnA B TOM, Kak
Mbl CTPOMM Hall BM3HEC C HALLIUMK KIIVEHTAMU U BENO-
BbIMW MapTHepamy, 4TO, B CBOK ouepefb, Takke

MOBMIMASIO Ha AOCTUXKEHNE OUYEHb XOPOLLINX pe3ysibTa-
TOB B GBU3Hece.

M3meHunacb nu CTpykTypa CTpaxoBoro
noptdena MetJland? Ha Kakue nuHumn
6u3Heca genaetca ynop?

Mbl BbicTpamBaem Hal nopTdenb yxe Ha npoTs-
XeHum 14 net. OH He NOMeHAETCA 3a rof, Aa 1 Hamepe-
HWI TaKKX Y Hac HeT. Mbl no-npexHemy cocpefoToye-
Hbl Ha TPaAWLMOHHbLIX [JOMTOCPOYHbIX HAKOMUTENb-
HbIX MPOAYKTax W NPOAYKTaxX PWCKOBOW 3awuTbl. U
Takol QOKYC OCTaHeTCA HeU3MEHHbIM, Befb 3TO
OCHOBA CTPaxXOBaHMA XN3HN.

EcTb nu nepcneKTuBbl Aonycka
«nandoBbIX» CTPAXOBLYNKOB K
HerocypapcTBeHHOMY NeHCMIOHHOMY
obecneueHuto rpaxxaaH? FoToBbI nn
YKPaUHCKUNE CTPaxoBLUMKA K STOMY?
Hackonbko s MoHMMalo, Bbl FOBOPUTE O TOM, YTO
6onblle U3BECTHO KaK “MeHCUOHHDBIN GOoHA BTOPOro
ypoBHA”. f1 6bl CKa3an, 4To BOMPOC COCTOUT He CTOMNbKO
B TOM, FOTOBbl JI KOMMaHWM CTPAXOBAHUS KMU3HU
y4YacTBOBaTb B NMEHCMOHHOW pedopme, Kak roTOBO Nn
CaMo rocyfiapcTBo K 3ToMmy. [leHcroHHaa pedopma —
3TO JOCTaTOYHO KOMMMEKCHas UHMLMATUBA, KOTopas
npegnonaraer BBeAEHUE MHOMVIX W3MEHEHUA U
npeobpa3oBaHuii eLle fo TOro, Kak OHa GyzeT npoBe-

TOJTIbKO SKOHOMUYECKUI POCT
N OOCTYMHOCTb CTPAXOBAHNA
CMOTIYT OATb JTIOOAM
YBEPEHHOCTb B BYAYLLEM.

Mupocnas Kucaix

MNpepcepatens MNpaBneHnsa komnanum «MeT/land» B YKpanHe
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PbIHOK CTPAXOBAHWA

9TO HOBAA PEAJIBHOCTbD

AeHa. PbIHOK LieHHbIX 6ymar, KoprnopaTuBHoe yrnpas-
neHvie, 3aKOHOAATENbCTBO — 3TO BCETrO NNLb HebOoIb-
LIOW MepeyeHb TOro, Yero He XBaTaeT CErofHA N YTO
Ype3BblUaliHO Ba)KHO ANIA NMEHCMOHHOWN pedopMbl.
Oco6eHHO CNOXHO NpeAcTaBUTb cebe 3PPeKTHBHYIO
NMeHCMOHHYI0 cucTeMy 6e3 MPO3pPayHOro pbiHKa Kanw-
Tana. Cuctemy, Lienblo KOTOPOW ABNAETCA YBeNMYeHne
aKTMBOB €€ e Y4aCTHNKOB.

Kak Bbl OTHOCUTECb K 6aHKOBCKOMY
KaHany npofax B YKpauHe, ncnonb3yere
N Bbl ONbIT MaTEPUHCKOWN KOMMaHUN B
3TOM HanpaBneHnu, yunTbiBas
He6osblUYI0 ero NPM6bITLHOCTbL U
BbICOKYIO KOHLIEHTPALUIO UFPOKOB?
BaHKOBCKMI KaHan Mpojak ABAAETCA OLHVM W3
Hanbonee BaxHbIx KaHanoB ana Metlife no Bcemy
MUpy, a TakxKe B LieHTpanbHo EBpone. Mbl xoTenu 6bl
obecneunTb ero poct n B YKkpavHe. Tem He MeHee,
CyLlecTBYyeT Lenbli pag 3agay Ha nyTu K pocty. besyc-
NOBHO, COCTOsIHME HAaHKOBCKOTO CEKTOPA N MaKPO3KO-
HOMMYecKas cUTyauus BAMAET Ha BOCTPebOBaHHOCTb
6aHKoBCKUX ycnyr. K Tomy e npogaka GUHaHCOBbIX
ycnyr B YKpaviHe compsXeHa CO  3HauuTesibHOMN
6ymaxHo paboTol. W, HakoHeu, A pymato, u4TO
6aHKOBCKUI CEKTOP HECKONIbKO HefooLeHMBaeT
noTeHUWan, CKPbITbI B 6aHKOBCKOM CTPaxoBaHUW.

Mpowen rog pa6oTbl HaukomuHycnyr B
HoBOM cocTaBe. Kak nsmeHunocb oTHolue-
HUe perynaTopa K pbiHKY, Mo Ballemy
MHEHWUIO, 1 pbIHKa K perynaropy?

B npownom rogy Mbl npownu yepes 4OCTaTOYHO
CJTOXHBIV MPOLIECC, W, JOMKEH CKa3aTb, Mbl OCTANIUCh
LOBOJIbHbI COTPYAHNYECTBOM C PerynsaTopom. Y Hac
Oblna OYeHb XOpOoLLas M OTKPbITad KOMMYHUKaLKA.
Kpome Toro, npouecc cmeHbl akLIMIOHEPHOro COCTaBa,
yepes KOTOPbIi Mbl MPOLAM B NPOLUIOM rogy, 6bin
abCconTHO NPo3payHbIM. Kak MHe KaXeTcs, 3TO yxe
ABNAETCA V3MEHEHUEM, U OYeHb MO3UTUBHbBIM.
OfHaKO C TOUKM 3peHUs 06LLEN OUYNCTKM PbIHKA, KaK U
B 6@HKOBCKMM CEKTOpPE, NPOK3O0LLIIO He TaK Y»K MHOro
nepemeH. Bce 3T0 upe3BblYaiHO BaXKHO He TOMbKO C
TOYKM 3PEHUA 3aLUTbl UHTEPECOB KIIMEHTA, HO 1 AnA
obecneyeHnss YeCTHOW KOHKypeHuuu. Hagetlocb, 3Tn
BOMPOCHI OyAyT BO3rMNABAATb CMMCOK MPUOPUTETOB
perynatopa B 3TOM rofy.

Yrto, no Bawemy MHeHMI0, TOPMO3UT
pa3BuUTHE pbIHKa CTPaXOBaHWA XKN3HU B
YKkpauHe?

Pan ¢akTtopoB HeobXoOVMMO C/IOXWUTb B OOHO
Lenoe ans Toro, Ytobbl Mbl CMOI HabNoAaTb 3HAYM-
TesflbHoe pa3suTie. Camoe rnaBHoe, A 6bl ckasas, 3To
3KOHOMUYECKUI POCT — BeAb 06a 3TN MOHATUS TECHO
CBf3aHbl MeXay CO00W. DKOHOMUYECKUA POCT JaeT
noAsAM YBEPEHHOCTb B Oyayulem, co3aeT pacronara-
eMblli JoXo[, KOTOPbI OHM MO eNnaHuio Morau 6bl
COXPaHUTb MM 3aWUTUTb C MOMOLLbI CTPAXOBaHMA.
[lanee, KOHeYHO »Ke, [OCTYNHOCTb — Yem MnpoLue
noanncaTb [OrOBOP CTPaxoBaHWsA, Tem Oonblue
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ntojen rotosBbl 3To caenatb. Ho 3aecb ectb v Lenbin
pPAQ CONPUYACTHBIX YCOBMI — Heobxoamnmo 6onblue
TOProBbIX TOYEK, YNpOLleHHOEe 3aKOHOAATeNbCTBO,
LOCTYN K JOCTOBEPHOW MeanUNHCKOW nHopMaLmn.
W, HakoHeL, BbIGOP NpoAdyKTa — Kak NpaBusio, CTPaxo-
Bble PbIHKM MNPUBOAATCA B [BWXKEHWe Onarogaps
[ONIFOCPOYUHBbIM cObepexeHnam. Ho ana atoro ctpaxo-
BbIM KOMMaHWsAM HeobxoanMbl Npo3payHble 1 AnBep-
cndrUMpPOBaHHbIE PbIHKM KanuTana, BeAb Mbl JO/KHbI
WHBECTMPOBaTb CpefcTBa KAMeHToB. A B YKpauHe
3TOro NokKa Her.

Kak Bbl oLieH/IBaeTe HOBOBBei€HUA
OTHOCHTENbHO yBeNNYEeHNA HalloroBomn
Harpyskm Ha cTpaxoBlwukos? Kak 3To
MOXET OTPa3uTbCsl HA KOHEYHOM
notpebuTtene cTpaxoBbix ycnyr?

HoBblln Hanor Ha NpubbINbL 6onee NPoO3payHbIl, OH
MOJIHOCTbIO COOTBETCTBYET OObIUHONM [eN0BOW Npak-
TKe. fl He Aymalo, UTO OH OKa3blBaeT 3HauuTeNbHoe
BNMAHME Ha KIMEHTOB, B OT/IMUME OT Hajora Ha
npemMnn No PUCKOBbIM MpopykTam. Befgb Hanor Ha
NPeMnmn HanpPsMYIO BIIUSIET Ha LiEHY NMPOAYKTOB.

Celyac MHOro roBopAT 06 31EKTPOHHOM
nonvce, MOGUNbHbBIX NPUNOXKEHNAX AN
KnneHToB 1 HoBbix UT-nnatdpopmax ana
CcTpaxoBLyMKoB. Kak HoBble TexHonorum u
AnmHKutanusaums MoXxeT NoMoub
«nandoBbIM» CTPAXOBLYMKAM U NX
KnneHTam?

OvpKutanusaumna oyeHb BaXkHa, BEAb 3TO MOXET
COKpaTWUTb pacxofdbl M YCKOpPUTb BeCb npouecc -
0CO6EeHHO MPOoJaxu, BbiMyCKa NosMCcoB 1 npoueaypbl
YPerynMpoBaHUA CTPaxoBbiX ClyyaeB. ITO, B KOHeu-
HOM cuyeTe, yBENMYUT LEHHOCTHOE MpefioKeHne
KnmeHTy. Ho Mbl He JomKHbI 3abblBaTb, UTO CerofHsA
LU1dpOoBOM MPOLECC MOXET CyLlecTBOBaTb TOJSIbKO
HapAagy ¢ 6ymaxkHol paboton. Ecnv rocyaapctBo He
MOMOXeT Ham U36aBUTbCA OT ByMakHOW COCTaBnAIO-
Weln C OrpoMHbIM KONMYeCcTBOM 00s3aTesbHbIX
NOANMCeN, CTPAXOBLUNKN W KITMEHTbI HE CMOTYT Mony-
UMTb BbIFOAY OT CAMOW ANIKUTANM3aLMN.

CTpaxoBaTenu v napTHepbl cTanu 6onee
TpeboBaTenbHbl K CTpaxoBLyKam. Kak
M3MEHWINCb KNNEHTCKME NpeanoyTeHns
B 2015 rogy oTHOCUTENbHO cepBUca 1
HanoJHeHUA Nporpamm cTpaxoBaHuA?
MopobHble NpoLecchl He MPOUCXOAAT 13 roga B
rog. B 6onbwyHCTBE ClyyaeB 3TO Mbl BbICTyMaem C
WHHOBaUMAMM — HOBble MPOAYKTbl, Mpoueaypbl —
MblITaeMCA MPEeBPATUTb OMbIT OOLIEeHNA KINEHTOB C
MetLife B 6onee nonesHblii gna HUX. Y gnsa Hac Knnex-
Tbl 3TO HE TONIbKO 3acTpaxoBaHHble N, HO U HaLln
OMCTPUOBIOTOPDBI 1 MAPTHEPDI MO OBU3HECY.

B 3TOM roay CTpaxoBLYNKM XKNU3HU
caenanu 6onblMi ynop Ha
napTHepcKue NpoJaku 1 Npogaxu

www.metlife.ua



PbIHOK CTPAXOBAHWA

yepes nocpeaHUKoB. Kakue
MeponpuaTUs NPoBoAWIa KOMNaHuA
ANA CBOUX NApTHEPOB AN
CTUMYNMPOBaHUA NpoAax?

Mbl paboTaem C HaWUMK NapTHEPaMK KaXabli
ZeHb. Mbl npuciywiMBaemcs K HAM, 4To6bl y6eamnTbes,
YTO Mbl MOHVMAEM KX MOTPEOHOCTV U TO, KaK OHU
BeayT Oum3Hec. M Mbl obecneurBaem HauvBbiCLIee
KauecTBO MOAAEPKKU 1N OOCIYKMBAHUA KaK B MOMsX,
Tak U B 63k-odpuce. C Apyrol CTOPOHbI, Mbl TaKKe
COO6LaemM 1M, YTO BaXHO AN HAC, U Moyemy 3TO
BaXKHO. Mbl CTapaemMcsa CTPOWTb HalW OTHOLIEHUA C
napTHepPaMn Ha OCHOBE B3aUMOMOHUMAHUS U YBaXe-
HVA. Beab TONbKO TakoW NMOAXOL MOXET rapaHTUpoO-
BaTb AO/ITOCPOYHOE COTPYAHUYECTBO. A CTpaxoBaHue
XKM3HU KaK pa3 ABMSETCS AONTOCPOYHBIM BU3HECOM.

Kakue nnaHupytoTca coymanbHble
vHnumnaTuebl KomnaHum B 3TOM rogy?

Mbl 6yfem npopomkaTb Haly MPOLIOrofHMe
MHULMATKBLI. f1 cumTalo, Yyto B 06NacTu coumanbHom
OTBETCTBEHHOCTU Ba)KHa MNOCNefoBaTeNbHOCTb. Te,
KOMY Bbl OKa3blBaeTe Momollb, 60sbLie 3TO LEeHAT,
Korga 3HatoT, YTO OHM CMOTYT MONOXWUTbCA Ha Bac He
oauH pa3. Mbl 6yaem n B JanbHeilwemM NpvHMMaTb
AKTUBHOE yyacTue B MHULMATUBAX MO GpMHAHCOBOW
WHKN03UN. Hawwy COTPYAHUKM MOCELAloT WKOMbl 1
NPOBOAAT NeKunmn ana agetei no prHaHcam — paccka-
3bIBaIOT, Kak 3TO paboTaeT, KakoBa Liefb, KaK NoJib30-
BaTbCA GMHAHCOBbIMK ycnyramu. Mol Takke noaaep-
KnBaem GpoHAbl, MOMOramwme AeTAM 1 XeHLWMHaM,
CTpagalownm OT paka. BaxHo To, uTo obuwascb ¢
COTHAMU MOTEHUMANbHbBIX KINWEHTOB KakAbl OeHb,
Mbl MOBbILIAEM VX OCBEAOMJIEHHOCTb O Pa3fINYHbIX
npobnemax, a Takxe NpefoCTaBAAemM UM pPelleHus
IR 3TUX CaMblX NPOGSIeEM UK MyTeN Mo CHUXKEHUIO
UX BO3ENCTBUA.

EcTb nu nHTEpec co cTOpoHbI
3aCTpaxoBaHHbIX K OMONHUTENIbHbIM
npoayKTam, TaKuM Kak Kputunyeckue
3aboneBaHusa U 3alMTa oT
HeCcYacTHOro ciyyvas, yunTbiBas nx
JOCTYMHOCTb?

KoHeuHo, ecTb. 3TO WCKNIOUUTENIbHO PUCKOBbIE
NPOAYKTbI, YTO ABMAETCA CYLWHOCTbIO CTPaxoBaHWA.
Mo3ToMy Mbl 1 BbIBEN Ha PbIHOK [1Ba HOBbIX NPOAYK-
Ta B npowsom rogy. OfvH u3 HUX paspaboTaH s
geten, a Apyronm ana xeHwuH. OHM ABRAKTCA
NPOAOMKEHEM Hallen NPOoAYyKTOBOW NIMHENKM Mo
npefoCTaBfeHMIO 3alWWTbl B Clyyae HacTynneHus
HecuyacTHOro Cflyyan M HapylleHWA 340POBbA, KOTO-
pas y)Ke CoAep>KMT 3HaunTeIbHOe MOKPbITHE, BKIIHO-
yas MOKPbITUE Ha Clyyail KpUTUyeckoro 3abonesa-
HUA. 3TV NPOAYKTbI YpE3BbIYANHO BaXKHbI A5 KINEH-
TOB, MOCKO/NbKY OHU 06ecneunBatoT NoaAepKKY B TeX
CUTyaumsax, Korga KNMeHTbl HYXKAalTca B CpefCcTBax
ONA ynyulweHna uam BOCCTaHOBEHUA NPUBbIYHOIO
obpasa Xu3Hu. M uto euwe 6Gonee BaKHO, TaKue
NpoAyKTbl ropa3fo 6onee focTynHbl. K coxanexuto,
Mbl BbIHY>[€Hbl MNaTUTb HAIOTU Ha MPEMUI0 OT 3TUX
npoaykToB. OCOBEHHO Xanb, UTO Takue MPOAYKTbI
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HanmpaBfieHbl Ha obecneyeHne Yycayr, KoTopble
LOJIKHBI UCXOAUTb B MEPBYIO oyepelb OT rocydap-
CTBa, HO OHO MOKa YTO 3TOrO He JesaeT.

B 2012 ropy Hayanucob BbinnaTbl NO
OOXKUTMIO MO AONITOCPOYHbIM
nporpammam cTpaxoBaHus. Kakne
HaCTPOEeHUA Yy KIINEHTOB nocse
noJsiyyeHua Bbinnatbi? FOTOBbI I OHM
npoAoKaTb COTPYAHMNYECTBO C
KOMMNaH1en Ha HOBbIN CPOK?

Y Hac noka elye He Tak MHOrO BbIMaaT No JOXMK-
TN, HO, 6e3yCNOBHO, OHM BYAYT pacTu B TeyeHue
6nmKanwmx net, OCob6eHHO YuuTbiBas, 4TO Mbl
npubnuxaemca K 15 rofoBLivHe Halwero nNpucyT-
CTBMA Ha pblHKe. HacTpoeHune — Kak Bbl 3TO Ha3blBae-
Te — 3aBUCKT OT OxKmaaHnn. Ho, noxanymncra, MOMHU-
Te, UTO HaKOMWTENbHble [OroBopa CTPaxoBaHMWA
onpefenAlT OCHOBHYIO CYMMY, KOTOPYIO KIMEHT
NONyuYnT MO MCTEYEHUN CPoKa AeNCTBMA JOroBopa.
CyuiecTByeT Takxe elle ofHO MPeumyLLecTBo, KOTo-
poe 3aBUCUT OT MHBECTULMOHHOW AeATeNIbHOCTY, YTO
0COOEHHO B MocsiefHMe rofbl ObiI0O UHTEPECHO B
HOMWHANbHOM BbIpakeHnn. Ho Bce 3Tn npenmylLie-
CTBa 3aBMCAT OT YynnayeHHbiXx npemuin. VI oueHb
BaXHO YETKO JOHOCUTb 3Ty MHOOPMALIMIO KNMEeHTaM.
[O0TOBbI NN KAVEHTbI MPOAOAXKaTb COTPYAHNYECTBO C
MetLife? YuuTbiBas, uTo y Hac MoOKa He Tak MHOro
BbIMAAT MO AOXUTWIO, A NpUBedy NpUMepPbl APYrmx
cTpaH B LleHTpanbHon EBpone, roe mbl npogaem Te
e nNpoAyKTbl. Tak BOT B HEKOTOPbIX 13 HUX A0 40%
HallMX KJIMEHTOB peuHBeCcTUpyeT CpeacTBa no
NCTeYeHNN CPoKa JeNcTBMA AOroBOpa.

Kakue nnaHbl Met/l1aind B YKpaunHe Ha
6numxanwmve rogbi?

Y KomaHbl MeHegxepoB MetLife YkpanHa 60nb-
Wne ganbHenwme nnaHbl. Y HaC MHOrO naen u 'y Hac
OTNIMYHAA KOMaHAa, Y KOTOPOW MHOrO 3Heprum wu
XenaHua Nx peannsoBartb.

Kakum Bbl BUgnTE PbIHOK «1aiidpOBOro»
CTpaxoBaHuA B 6nmxarwmne rogbl?
CTpaxoBaHue »M13HM 3TO AONrOCPOUHbIA BU3HeC.

Mbl npogaem NpoAyKTbl, KOTOpble paccumTaHbl Ha 15
-20 neT. / 310 Hawm 06A3aTenbCTBa Nepes KIMeHTamMu.
Tak yTO faxe ecnn B OGNWKaWiMe rofdbl CUTYaLus
HEeMHOro yXyALnUTCA, Mbl Gyem K 3Tomy rotosbl. Ho
paHO MNM MO3OHO SKOHOMMKA BCE PaBHO HauHeT
BOCCTaHaBMBaTbCA.

Ectb nn nnaH b, ecnn nonuTtnyeckas un

3KOHOMUYecKaa 06cTaHOBKa B CTpaHe He

ynyqwmTca?

fl He MOTy rOBOPUTL OT MMEHU aKLMOHepPOoB. Ho Kak

MHE KaXeTcA, Moka Ball 6u3Hec He TpatuT Gonblue,
yem 3apabatbiBaeT, BaM BPAZ N1 HyXeH niaH b. 31o n
€CTb Hal NaH: 6biTb 3GPEKTUBHBIMY CeroaHs, YTobbl
BblepxaTb NobOble MOTPACEHWA, KOTopble MOryT
CyunTbCA 3aBTpa. A ecim OHM He cnyvatrTca? Tem
[ake nyuile. ..
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PbIHOK CTPAXOBAHWA

Insurance Top

PEUTUHI CTPaxoBbIX KOMNaHUmn

lpoekm «Insurance Top»

€ANHCTBEHHbI OTKPbITbIN UCTOYHNK MHGOPMALMM Ha PbIHKe
CTpaxoBaHWsA, KOTOpbIN 6a3npyeTca Ha oPpuLnanbHOM CTaTUCTUKE
CTPAxXOBbIX KOMMNAHUI N eXXeKBapTasibHO NyONMKyeT utorn paboTbl
PUCKOBbIX 1 NaniPOBbIX CTPAXOBLUMKOB YKpPanHbI.

KoHuyenmpayusa cmpaxoswukos-ydyacmHukos Insurance TOP 6 2015
200y 8bIpoc/a.

LIFE (cmpaxoeaHue xu3Hu): npemun — 90%, Bbinnatbl — 92%

NON-LIFE (puckosoe cmpaxogaHue): npemuun — 65%, Bbinnatbl — 80%
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PbIHOK CTPAXOBAHWA

PEUTUHI KOMMAHWUI MO CTPAXOBAHMIO XXM3HW 3A 2015 rof, N0 PA3MEPY CTPAXOBbIX MPEMUNA

Ne HA3BAHWE KOMMAHWM TbIC. TPH.
2 YHUKA XIN3Hb 261918,0
3 TAC 257 637,0
4 PABE YKPANHA CTPAXOBAHWE »KIN3HW 215 600,1
5 PZU YKPANHA CTPAXOBAHWE »KW3HW 177 819,4
6 SVrTOH NAN® YKPAVHA 143 065,0
7 ACKA-X3Hb 140 358,0
8 PEHECCAHC XWN3Hb 108 248,0
9 IOMUTEP CTPAXOBAHWE XIN3HW VIG 73857,0
10 KO-MKN3Hb 24 248,0
BCEIO 1878 813,9

PEMTUHI KOMIMAHW MO CTPAXOBAHMIO XW3HW 3A 2015 rOJ, NO PASMEPY AKTVBOB

Ne HA3BAHWE KOMMAHWN ThIC. TPH.
1 PABE YKPAMHA CTPAXOBAHWE XW3HW 2185559,0
3 TAC 1415242,0
4 YHUKA KN3Hb 812744,0
5 PZU YKPANHA CTPAXOBAHWE XIN3HU 538 838,0
6 SUTOH NTAN® YKPAUHA 486 007,0
7 PEHECCAHC XW3Hb 290 366,0
8 IOMUTEP CTPAXOBAHWE KN3HW VIG 283 081,0
9 TAPAHT-TTAN® 260 640,0
10 NIbNYEBCKAA 237 649,0
PEUTUHT KOMMNAHUNA
MO CTPAXOBAHWUIO XKW3HU 3A 2015 FO/; MO PA3SMEPY MHBECTULIMOHHOTIO IOXOAA
Ne HA3BAHWE KOMMAHWN ThIC. FPH.
1 TAC 141 903,0
3 PZU YKPAVHA CTPAXOBAHWE XW3HWU 50267,0
4 3NTOH NAN® YKPAMHA 355641
5 ACKA-XIW3Hb 24 980,0
6 YHUKA XN3Hb 18 549,0
7 tOMUTEP CTPAXOBAHWE XW3HW VIG 15078,0
8 KO-XKN3Hb 12552,1
9 TAPAHT-TTAN® 84634
10 PEHECCAHC »KM3Hb 7702,0

www.metlife.ua
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PbIHOK CTPAXOBAHWA

BOIJIBIIIE, YEM CTPAXOBAHMUE 3KU3HU

PEUTUHI KOMMAHWIA MO CTPAXOBAHMIO KM3HU 3A 2015 rof, N0 PASMEPY COBCTBEHHOIO KAMUTAJA

Ne HA3BAHUE KOMMAHUK ThIC. TPH.
2 YHUKA XIN3Hb 334153,0
3 3TOH NNTAN® YKPAUHA 149 483,0
4 PABE YKPAMHA CTPAXOBAHWE XKN3HWU 147 842,9
5 TAC 130925,0
6 PEHECCAHC XW3Hb 120167,0
7 PZU YKPAVHA CTPAXOBAHUWE MN3HN 61614,0
8 TAPAHT-TTANO® 60 600,0
9 ACKA-XW3Hb 56 048,0
10 IONMUTEP CTPAXOBAHWE KN3HW VIG 46 605,0

PEVTUHI KOMIMAHWI MO CTPAXOBAHUIO XKU3HW 3A 2015 o[, MO PASMEPY CTPAXOBbIX PE3EPBOB

e HA3BAHWE KOMMAHWI TbIC. [PH.
1 FPABE YKPAVHA CTPAXOBAHME KN3HW 1968 645,0
2 TAC 1241797,0
4 YHUKA XW3Hb 459 230,0
5 PZU YKPAVHA CTPAXOBAHVE XI3HWN 456 029,0
6 3rOH NAN® YKPAMHA 299 360,0
7 IOMUTEP CTPAXOBAHWE XIW3HW VIG 223 496,0
8 TAPAHT-TTANO® 198 148,0
9 ACKA-XW3Hb 159932,0
10 PEHECCAHC »W3Hb 128 740,0
PEATUHI KOMMAHWIA
MO CTPAXOBAHWIO XW3HW 3A 2015 FOJ1 MO PASMEPY CTPAXOBbIX BbIMIAT
Ne HA3BAHWE KOMMAHWI TbIC. [PH.
1 PZU YKPAVHA CTPAXOBAHVE XI3HWN 2013759
2 TAC 55145,0
3 TPABE YKPAVHA CTPAXOBAHME XN3HW 51642,8
5 ACKA-XW3Hb 23 804,0
6 3NrOH NAN® YKPAVHA 12973,3
7 PEHECCAHC »M3Hb 10 093,0
8 YHUIKA XW3Hb 9644,0
9 BNAKUTHBIV NONC 7 481,8
10 UNbUYEBCKAA 6743,0
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PbIHOK CTPAXOBAHWA

MHOEKCAIIUA
BA2IKHA
M TOYHO

[vpekTop [lenaptameHTa
VNHAUBUAYaNbHbIX Npoaax, YneH
MpaBnenus MetLife B Ykpaure

Konnern v [NapTHepbl.

Moo6LWaBLIMCb C pAAOM NPeaCTaBUTENEN NPAKTUUYECKN BCEX MAPTHEPOB,
MHOTOa Aake BbICOKMX YPOBHEW, He MOr/1a He HanmncaTb 3Ty CTaTbio, TaK Kak
MHEHVe 1 BONpPOChl, KOTOPbIe Bblpaasivi MOU cobeceiHNKN, MOTyT ObITb
67113KM JOCTAaTOYHO WNPOKOMY KPYry KOHCY/IbTaHTOB, Y MHEHME 3TO, UTO:
1. MlHgekcnpoBaTb KIMEHTY CTPAXOBYO CYMMY, @ COOTBETCTBEHHO U
CTPaxoBYIO MPeMUIO — He 06s3aTeNbHO.
2. o poroBopam CcTpaxoBaHUsA *13HN MeT/Tand MHAEKCUPYIOTCA CTPaxoBble
CYyMMbl MO PUCKOBbBIM MPOrpaMmMam, a HakonuTesibHasa YacTb He
NHIOEKCMpyeTca, oTclofa 1 BbiBog no n. 1.
Tema MHgekcauum ocselleHa 1 B CNpaBOYHMKE KOHCY/IbTaHTa, KOTOPbIN Mbl
neyataem (HO He BCe ero YnTaloT), a TakKe 06CyKaaeTcsl Ha TEXHUUYECKUX
TPEHMHIax, KOTopble Mbl PerynsipHoO NPOBOAMM (HO He BCe UX PerynsipHo
noceLatoT), N03ToMy pasbepemM BONpOC NHAEKCaL MK eLle pas.
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PbIHOK CTPAXOBAHWA

MHpekcauma pencTBUTENbHO ABAAETCS onuUMeNn, oT
KOTOPOW K/IMEHT MOXEeT OTKa3aTbCA, HO BOMPOC
3aK/l04aeTcsa B TOM, @ BbIFOAHO N eMy 3TO Aenatb?! B
c/lyyae [ONroCPOYHOro HakoMWTeNbHOro JOoroBopa
CTPaxoBaHMA »U3HN 3TOT BOMPOC CTaHOBUTCA PUTO-
puyeckm. Mbl BCe 3aHTepeCcoBaHbl 3alWUTUTb HaKO-
NAEeHHble AEHbIV MO JOrOBOPY CTPAXOBAHUA XN3HU OT
HeraTVBHOro BANAHUA UHNALUN. Mbl BCe paccunTbl-
BaeM Mo JOXKUTUIO NOSTYUYNTb HE MPOCTO CYMMY Bblia-
Tbl, @ AEHEXHYIO CYMMY, K HAaKOMIEHNIO KOTOPOW Mbl
CTaBWV OMpeAeNieHHyto Lenb, Oyab TO CO6CTBEHHAs
neHcus nnm obyuyeHune pebeHka. Ml pesynbTaT JOMXKeH
onpaBAblBaThb HALUM OXMAAHUA.

C ppyroi CTOpPOHbI, B CBA3M C UHOnAUnMen un
POCTOM LiEH B CTpaHe, NMOTPeOHOCTb B YBENNYEHUN
CTPaxoBOW 3aLMTbl TOXKE CTAHOBUTCA aKTyaslbHON ANiA
Kakgoro knmeHTa. CToMMOoCTb neyeHnsa yepes 10 net
MO CPaBHEHUIO C CErOAHALHUM JHEM, K COXKaNeHWIo,
BblpacTeT U 3ajaya MHAeKcauuy He AaTb KIUEHTY
MoYyBCTBOBaTb 3TOT POCT Ha «CBOEM KapMaHe», B
cflyyae, ecii OH PerynapHO UHAEKCMPOBaN CTPaxo-
BYIO MpPemMuo Mo CBOEMy [OroBOpYy CTpaxoBaHUsA
KU3HN.

PE3IOME:

NHpekcayuna - 31o ogunH 13 Hanbo-
nee 3¢ PeKTMBHbIX METOAO0B, KOTOpble
ncrnonbdyetr Met/land pnAa 3awmthbl
CPencTB KANEHTOB OT HeraTMBHOrO
BANAHMA UHONALUM NPU JONTOCPOY-
HOM  uHBecTMpoBaHuu. [loaTomy,
HEe3aBUCKMO OT TOFO, ONIaTU KNNEHT
B TeKylem rogy WHAEeKCUPOBAHHYIO
NN HENHOEKCMPOBAHHY CTPaxOBYIO
npemMmunio, BO3MOXKHOCTb WHAEKCMPO-
BaTb CTpaxoByk npemuto KomnaHuA
O6yneT NpefoCTaBNATb €XKeroaHo.

Llenblo nHpaekcaumm ectb coxpa-
HeHne peasibHOM CTOMMOCTU JOrOBO-
pa CTpaxoBaHWA »KW3HM Ha MOMEHT
ocywecTtBneHna Bbinnat. Onnayusasn
WHAEKCUPOBaHHbIE CTPAXOBble MNPemMuy,
KNMEHT nonyyaeT BO3MOXKHOCTb obe-
cneuntb cebe HapEXHbIN PUHAHCO-
BbIl PyHAAMEHT, NOCKONbKY B Nepuo-
Obl HecTabunbHOW 3SKOHOMUYECKON
cMTyaumn NHONALMOHHbIE MpPOLecCh
BeAyT K obecLeHnBaHNIO fieHer, 1, KaK
cnencTBre, paamep CTPaxoBOW CyMMbl
nepecTtaér yaoBneTBOPATb Npepbiay-
wme GUHaAHCOBbIE OXMAAHUA KMEHTa.

www.metlife.ua

MeTJland npepnaraert cBoum
KNMeHTaM 2 BUAa NHAEeKcauun:

CTAHAOAPTHAA
WHAEKCALINA
CraBka CTaHpApTHOW umHAekcauun (manee -
«MHpeke») onpepensetca  Met/land  exerogHo

cocTosiHMeM Ha 31 okTAbpsA Tekyulero roga. OpueH-
TUPOM €CTb OPULMANBHBIN UHAEKC MHPNALMKM, 06Ha-
POAOBaHHbIN [OCyAdapCTBEHHbIM KOMUTETOM CTaTu-
CTUKN YKpauHbl (MAn  Opyrum yrnoaHOMOYEHHbIM
rocygapCTBEHHbIM OpPraHoM), OfHAKO YUYUTbIBAOTCA
U ppyrue ¢akTopbl, HampumMep, MIATEXECNOCOo-
HOCTb HaceneHusa, notomy MIHAeKC, Kak NpaBuno, He
paBeH oduvuManbHOMY — MnokasaTento uHonAuMK.
YcTaHOBMEHHbIV TakuM obpa3om MHpaeKkc npumMeHs-
eTCA KO BCeM JOroBopam CTpaxoBaHuA B rnepuop c 1
AHBaps 0o 31 aekabps cnepytoLero roga.

WHAUBUAYANIbHASA
WHAEKCALUA

NHansuayanbHaa MHAeKcauma onavymBaeTca KneH-
TOM AOOPOBOSIBHO U JONOSIHUTENIBHO K CTAaHAAPTHOW
WHAEKCALMKY, B TeX Clyyasx, KOraa KNvMeHT cumTaerT,
YTO CTaBKa CTaHAAPTHOW MHAeKcaunn, yCTaHOBIEH-
Haa MetJlad, ABNAETCA HeROCTaTOYHOW, 4TOObLI
KOMMEHCUPOBATb UHPNALMOHHbIE NPoLecchl B YKpa-
MHe, paBHO KakK 1 AeBanbBauuio rpusHbl. [pouegypa
WHAVBMUAYANbHOW UHAEKCALMM ONmncaHa oTAeNIbHbIM
NUCbMOM, €AWUHCTBEHHOE, YTO XOTeNnocCb Obl OTMe-
TUTb, YTO OJHOPA30Basd ynaaTa CyMmMbl UHAUBUAYalb-
HOW MHAEKcauuu, He CO3AaéT ANns KnueHTa obAsa-
TenbCTBa MO ee ynnarte uav ynaate B TOM Xe pa3mepe
B mocnegytouine rogbl 4ENCTBUA [OrOBOpPa CTPaxoBa-
HUA XN3HU. MakcumanbHasa cyMMa gonnaaTtbl He onpe-
LeneHa, Ho ee MUHMANbHbIV pa3Mep He MOXKET ObITb
Huxe 1000 rpH.

Tenepb paccMOTpMM  CaMblii  «HaboneBLLNIA»
KOMMEHTapuin KacaTeflbHO WHAEKCauMn CTpaxoBou
CYMMbI Ha ciyyan JOXUTWA, U 3aKpenum 3TO Wo-
CTpaumen Ha nprumMepe.

KnuneHT B TeueHne Bcero cpoka AoroBopa CTpaxo-
BaHMA KM3HM 006A3aH ynnaumBaTb YCTaHOBJIEHHYIO
cTpaxosyto npemuio, Hanpumep, 3 030 rpH. Cymma
3Ton npemun B TeyeHue 20 net (CpPoK HeNCTBMA
[OroBOpa CTPaxoBaHUA KWM3HW) dopmMupyeT ero
lapaHTMpoBaHHyl0 cTpaxoBylo cymmy (FCC) Kak mo
pvCcKam, Tak 1 NO HaKonieHuto, Hanpumep, 70 658 rpH.
ExxerogHo ynnauyeHHble npemum B pa3mepe 3 030 rpH.
n GopmMupyloT TOT MaTemaTUyecKuii pe3epsB Mo
porosopy (X, Ha KOTOPbIi KOMMAHWA eXerogHo
HauncnAeT  [JONONHWUTENbHbIN  UHBECTULMOHHbIN
poxog (AWA) nnwn, Kak ero ewe HasbiBatoT, HerapaHTtu-
poBaHHbIN 60oHYyc. N[ aBnaeTca [ONOAHUTENbHOM
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CYMMOW, KOTOpas YyBenMuMBaeT CYMMYy CTPaxoBOW
BbIMaTbl B C/lyYae CMePTU UM JOXKUTUA KINEHTa.
BaXHO npu 3TOM MNOMHWTb, YTO HAKOMUTENbHbIN
[IOrOBOP CTPaxOBaHUA XM3HW HAYMHAET FeHepupo-
BaTb 3HAUMTENIbHYIO AOXOAHOCTb CO BTOPOW MONOBU-
Hbl CPOKa €ro AencTsus, npuyem, yem 6onblie CPokK
TaKoW MOMOBUHDI, T.e. YeM GOMbLINA CPOK AENCTBUA
JloroBopa CTpaxoBaHWA »U3HW (MUH. 20 neT), Tem
6OMblUY0 [OXOAHOCTb MOKAXET 3TOT [OroBop, U,
COOTBETCTBEHHO, YAOBNETBOPUT OXMAAHWUA HALLIEro
KnueHTa. HyXHO npocTto Habpatbcs TepreHus,
NMOMHWTE BeAb O MEANIEHHOWN ryceHuue U ObiCTPOM
MOTbISIbKE B OAHOM »1BOM CYLLECTBE, HY BOT 3eCb TO
)K€ CaMOe, TOMbKO O JIeHbrax.

Cymma cTpaxoBow Bbiniathl pasHa FCC+ANL.

T.e. ecnv HalW KIWEHT, peLwwun He UHAEKCUPO-
BaTb CTPaxOBble B3HOChI, TO:
- B Cllyyae ero CMepTu, BbirogonpuobpeTatenu
nonyuyat I'CC (70 658 rpH.) + AW, HakonneHHbI
Ha JaTty cmMepTu;
- NPY BOXNTUM KITMEHTa A0 OKOHYaHWA AOroBopa
CX, KOMOWMHauUWA BbINAAT He W3MEHUTCH, HO
pa3mep yBennumnTca, Tak Kak pasmep AN Ha paty
OKOHYaHuA poroBopa CX pgocTurHeT cBoen
MaKC/MaJibHOM BENYMHBbI.

B Hawem npumepe, smo 6yoem I'CC (70 658
2pH.) + N[ (79 205 2pH.) = 149 863 2pH.

B cnyyae cranpapTHOM uHAeKcaummn CTpaxosas
npemMna NHAEKCMPYETCA Ha NPOTAXEHNW BCEro nepu-
Ofa CTPaxoBaHMA Ha KaXkayto ovepefHyI0 roAoBLYNHY
fencTena gorosopa. Kaxabli cnegyowmnin rog cymma
CTpaxoBOW NPEMUN YBENNYMBAETCA B COOTBETCTBUM C
yCTaHOBNeHHbIM IHAeKcoM Ha AaHHbIn rod. [Mpu aTom
3a OCHOBY OepéTcA CcTpaxoBaa NpemMus npeablayLero
ropa.

Y710 3TO 3HAUMT Ha Halwem npumepe:

MNepBasa cTpaxoBad npemua knmeHTta pasHa 3 030
rPH., CTaBKa MHAEKCaLnN Ha CNeayowmnin rog cocTaBm-
na 12%, 3HauuT, pa3mep nNepBon MHAEKCUPOBAHHOMN
cTpaxoBou npemun coctaBuT: 3030x 1,12 =3 394 rpH.
Pa3mep nepBoii MHAEKCALMOHHOM HaabaBKM COCTaBUT
(pasHuLa Mexay UHAEKCUPOBAHHOM 1 OpUTrHabHOM
cTpaxoBoli npemmeit) 3 394 rpH.- 3 030 rpH. = 364 rpH.
B cnepytowem rogy crtaBka MHAeKcauuu coctaBuna
16%, 3HauuT, pa3mep BTOPON MWHAEKCMPOBAHHOMN
CcTpaxoBou npemun coctaBnT: 3394 x 1,16 =3 937 rpH.
Pa3mep BTOpOW MHAEKCALMOHHON Ha6aBKM COCTAaBUT
(pasHuLa Mexay UHAEKCMPOBAHHOM 1 OpUTrHanbHOM
cTpaxosoli npemmeit) 3 937 rpH.- 3 030 rpH. = 907 rpH.
W Tak nanee.

NHpekcaumoHHas Hag6aska (364 rpH., 907 rpH. 1
T.0.) pacnpepenaeTca no AByM HanpaBneHWAM:

1. WHpekcnpoBaHue (yBenuueHue) CTPaxoBbiX
CyMM MO pucCKaM Mo TakuMm nporpammam, Kak E, AE,
AAE, ADob, ADtraff, PI, Pltraff, ADD, W, CPA,
H/S/C-as/-a, BBB, Bl
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2. AkkymynuposaHue B CneuvanbHoM ¢oHae
nHaekcaumm (CON).

T.e. yacTb 13 364 rpvBeH B NepBbI rof UHAEKCa-
uun, n 13 907 rpH. BO BTOPOW rof UHAEKCALMK, N Tak
Janee, NongeT Ha MHAEKCALMIO PUCKOBOW COCTaBAAO-
Len NporpamMm CTPaxoBaHMA Ha TOT Xe NPOLEHT, T.e.
CTpaxoBas CymMa Mo pUCKY CMepTK No Nitoboi npuyu-
He no nporpamme E coctaBut yxe 79 137 rpH. (70 658
x 1,12) B nepBbI rog nHgekcaumm, 91 799 rpH. (79 137
x 1,16) BO BTOpOM rof uHAeKcauuu, 1 Tak fanee, a
oCTanbHas yacTb Oyaet HanpasneHHa B COW, peub o
KOTOPOM NONAET HuXe.

CrpaxoBasa Cymma Ha cfiyyan cmepTu Mo nporpam-
MaM CTpaxOBaHWA OCHOBHbIX puckoB E, AE, AAE
WHAEKCUPYETCA TONIbKO Ha MPOTAXKEHUW MepBoW
MONOBUHbI Neproga AENCTBUA MNPOrpammbl, nocne
yero oHa GUKCMpyeTca M OCTaéTCcA HeM3MeHHOW [0
OKOHYaHWsA JENCTBUA JOTFOBOPA CTPAXOBAHMA.

CrtpaxoBasd cymma Mo nporpammamM CTpaxoBaHus
fononHutenoHolx puckos ADob, ADtraff, Pl, Pltraff,
ADD, W, CPA, H/S/C-as/-a, BBB, Bl nHgekcupyetca Ha
KarkZylo rofloBLYMHY AeCTBMA OrOBOpa MakCUMarb-
HO A0 10-/ rogoBLUNHDI.

CBA3aHO 3TO C TEM, YUTO:

1. KomnaHua He MoXKeT 6eCKOHEYHO yBeNnmumBaTh
NMOKpbITME MO prCKam 6e3 NpefocTaBieHnaA KIMEHTOM
TekyLlen nHbopmMaLmy 0 COCTOAHNMN 300POBbA.

2. Ha onpepeneHHOM 3Tane JOroBopa CTpaxoBa-
HIUA, KITMEHT YXKe He TaK 3aHTepecoBaH B 3alUuTe, Kak
B HAKOMEHNW, @ 3TO NPUXOANTCA Ha BTOPYIO MNOSTOBU-
HY [JOroBopa CTPaxoBaHWUA XKU3HU, MO3TOMY UMEHHO B
3TOT nepuop pacnpefeneHne MHAEeKCaLVOHHOWN
Hapn6aBKM H6onblue nepemellaeTcs B CTOPOHY dopmMu-
poBaHua COWU.

Mpy 3TOM eCTb UCKNOUYEHUA, eCNn NHAEKCALNOH-
Haa HapbaBKka ynnaveHa no nporpamme PEAD, To oHa
BCA akkymynupyeTca B CneuranbHom GoHAe MHAEeKCa-
umm (COW) n yBennyeHma cTpaxoBoi CyMMbl MO PUCKY
CMepTU MM CMepTM B pe3ynbTaTe Hec4yacTHOro
CNlyyas He MPOUCXoANT.

CneumnanbHbin ®oHp MHpekcaunn (COW), cpopmm-
POBAHHbIN 3a CYET MHAEKCAUMOHHbIX HapbaBoOK, a
TaKXKe CyMM, NOMYYEHHbIX OT UX MHBECTUPOBAHMSA MO
dopmyne cCnoxHOro npoueHTa M ecTb UHAeKcaums
CTPaxoBOW CyMMbl Ha cnyyar goxuTua no E, PEAD n
AE/AAE.

OYEHb BAMKHO NOMHWTb, uto HBECTULMOHHbIN
noxop (M), kKoTopbi HaumcnsaeTca Ha cymmbl COU
BCerga Ha 4%* Bbllle [OXOAHOCTU, KOTOPAA HaunCns-
eTcA Ha CyMMy MaTeMaTM4eCcKoro pesepaa no AoroBo-
py CXK, 1.e. % OnA.

¥ - T.e. Ha TEXHMYECKYIO CTaBKYy [10X0[a, BKOUEH-
HYI0 B pacyeT rapaHTVPOBaHHbIX CTPAXOBbIX CYMM MO
porosopy CX.

COW saBnsetca BTOpON gononHutenoHon K AN
CYMMOW, KOTOpas YyBennuvMBaeT CyMMY CTPaxoBoW
BbINAaTbl B C/lyYae CMepTU UK JOXUTUA KIWEHTA.
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PbIHOK CTPAXOBAHWA

To ecTb, ec/iii Halll KJIMEHT, PeLUnsT exerogHo
NHAEKCMPOBATb CTPaxoBble B3HOChI MO npoLieay-
pe CcTaHZapTHOWM UHAEKCaLWK, TO:

- B Cllyyae ero CMepTu, BbirogonpuobpeTtatenu
nonyyat VMHaekcmpoBaHHyto ICC (70 658 rpH.+
CyMMa WHAeKcauum no pucky cmeptu) + AW,
HaKoMJIeHHbIV Ha AaTy cmeptu + COW, HakonneH-
HbIl Ha AaTy CMepTy;

- NPV BOXKMTMM KIMEHTA [0 OKOHYAHUA AOroBOpa
CK, KOMOVHaLMA BbINIAT HECKONBbKO U3MEHUTCH,
HO pa3mep YBeNnuuTca, Tak Kak pasmepbl AN v
COW Ha paty okoHuYaHuA goroopa CXK gocTurHyT
CBOEeI MaKCMMaSIbHOW BEINYMHbI.

B Hawem npumepe, 3mo 6ydem [CC (70 658
2pH.) + ANA (79 205 2pH.) + COU (178 785 2pH.)
= 328 648 2pH.

Llenb nHaMBMaYyanbHOM MHAEKCALMM 3aKIloYaeTcs
NCKNIOUNTENBbHO B YBennyeHnn pasmepa COW, n Kak
pe3ynbTaTt yBenmyeHna nHaekcaummn FCC no goxumTuio.
Bce cymmbl mpemuii, ynnadeHHble No npoleaype

NHAMBWAYaNbHON MHAeKcaunn, HanpasnaTca B COU.

Hanpumep, Ha 8-m rogy gewncteua gorosopa CXK,
Hall KAVEHT pewun ynnayvMBaTb LOMONHUTENbHO K
WHOEKCMPOBAHHOW CTPaxoBOW NpeMunn B pasmepe
7 094 rpH., CymMy MHOMBMAYaNbHOW MHAEKCauuu B
pa3mepe 7 906 rpH., T.e. o6y CYMMY CTPaxoBol
npemun B pasmepe 15 000 rpH.

CraHpgapTHaa MHAEKCaUMOHHaA HafbaBka B
pa3mepe 4 064 rpH. (7 094 rpH. — 3 030 rpH. Hanpas-
NAETCA Ha MHAEKCUMPOBaHMe (yBeNMyeHne) CTPaxoBbIxX

PE3IOME:

CYMM NO puUCKaMm, a OCTallbHaA ee YacTb akKyMynmpy-
etca B CneynanbHom GoHAe UHAEKcaL K.

B cnyyae wHAMBUAYanbHOW WHAEKCALNOHHOWN
HapbaBKu B pa3mepe 7 906 rpH., BCA OHa akKyMynupy-
etca B CneumanbHoM ¢oHAe MHAEKcauuu, 3a cyet
yero COU ewe 6Gonblue yBeNMYMBAETCA, U Ha Hee
HauncnaetTcA VIHBECTULMOHHBIN [0OX04, KOTOpPbIN
Bcerga Ha 4% Bblle [OXOOHOCTU, KOTOPAA Haunucna-
eTCA Ha CyMMy MaTeMaTUy4yecKoro pesepsa no 4oroBo-
py CX, 1.e. % OV [.

T.e. eCI HaW KIWEHT, peLunn Takke onnayu-
BaTb UHAMBMAYANIbHYIO MHAEKCALMio, Hanpumep,
B MpuBA3Ke K Kypcy gonnapa CLUA, To:

- B C/lyyae ero CMepTu, BbirogonpuobpeTtatenu
nonyyat VHgekcnposaHHyto ICC (70 658 rpH.+
CyMMa WHAeKcaumm no pucky cmeptu) + AWM,
HaKoMJIeHHbIV Ha AaTy cmeptu + COW, HakonneH-
HbIi Ha Aaty cmepTu. Mpu 3TomM pasmep COU
6ynet 6onblue MO CPaBHEHUIO C MPUMEPOM MO
CTaHAAPTHOM UHAEKCaLnK;

- NPV BOXNTMM KIEHTa [0 OKOHYaHUA AOroBOpa
CX, KoMbMHaLMA BbINIaT HUCKONIbKO He M3me-
HWTCA, HO pa3Mep YBeNMUNTCA, Tak Kak pa3mepbl
OO n COU Ha paTy okoHuaHuA goroBopa CXK
[OOCTUTHYT CBOEN MaKCUMManbHOW BENNYUHbI 1
pasmep COWN 6ypet 6osblie MO CPaBHEHWIO C
NpYMepPOM MO CTaHAAPTHOW MHAEKCALIMN.

B Hawem npumepe, 3mo 6ydem 'CC (70 658
2pH.) + ANA (79 205 epH.) + COU (282 979 2pH.)
=432 842 2pH.

Y Halero KnveHTa n3 npumepa ectb BbiIbop:
nonyuntb yepes 20 NeT No JOXKUTUIO CTPAXOBYIO BbiMiaTy
B pa3mepe 149 863 rpH., 328 648 rpH. unn 432 842 rpH.

OH ewe gymaer...

A KAKOM U3 TPEX IIEPEYMCJIEHHBIX BAPMAHTOB

BBIBUPAETE BbI
U1 CBOEI'O KIIMEHTA???

www.metlife.ua
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Nunusa Nagblka,
3amecTuTenb

[npekTopa fgenapTameHTa
NHAVBUAYanbHbIX Npofax

YBarkaemble napTHEpPbI, konnern! [loporune apysba!
Mpnwno Bpema HOBOro BbiMyCKa Hallero KOprnopaTMBHONO XypHana 1 yxKe

TPagLNOHHO, Mbl C YAOBOJSIbCTBMEM AEIMMCA HOBOCTAMM OT KOMMaHNU
MeTt/land. N Tak, - cBeXmMe HOBOCTU N3 NEPBbIX PYK:
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N3meHeHUA B npasunax
CTanOBaHVIﬂ MKW3HN

4AO «MET/NIAA®».
. A

C pagoctblo coobuaem Bam, uto ¢ 01.04.2016
roga komnaHua Met/laind BHegpuna HoBYIo peaak-
unio MpaBrn JOOPOBONBHOIO CTPAXOBAHMA XKU3HU
oT 17.11.2015 ropa, KoTopas 6blna 3aperncTpupo-
BaHa HaunoOHanbHOM KOMWCCUEN, OCyLLecTBAAl-
Wwen rocyfapcTBeHHoe perynupoBaHune B cdhepe
PbIHKOB GMHAHCOBbIX ycnyr YKpauHbl, 17.12.2015
roga 3a Homepom 0115339.

Huxe nepeuncrneHbl OCHOBHble V3MEHEHUA B
HoBoW pefakumm MNpaBun fO6POBONBLHOIO CTPAxo-
BaHMA Xn3HU (ganee - NMpasuna CtpaxoBaHuA):

1. B nepeuyeHb BULOB TpaHCMoOpTa MO prcKam
CMepTb WK MOCTOAHHAA HETPYAOCNOCO6HOCTL B
pe3ynbTaTe HeCYacCTHOro Cjlyyas Ha TpaHcrnopTe

pobasneH Benocunep.
\\/,

’ 2. BAXKHO: 3apernctpmpoBaHO HOBYO Nporpam-
My CTPaxOBaHWA [OMONHUTENbHbIX PUCKOB: «CTpa-
XOBaHME Ha C/lyyall TenecCHbIX MOBPEXAeHUN B
pe3ynbTate HecuacTtHoro cnyyas» (BI).

3. B n.9.2. MpaBun cTpaxoBaHuUsi Oo06aB/ieHO
nepeyeHb 3aboneBaHWN/COCTOAHUNA, B Cliyyae
HanMuyma KOTOPbIX B 3aABNEHHOr0 3aCTpaxoBaHHO-
ro nuua, CTpaxoBLMK OCTaBnAeT 3a coboi npaso
OTKa3aTb B 3aK/4YeHWU [OroBopa CTpaxoBaHMA
(CMNNAO vnn nonoxutenbHbln pe3ynbTaT Ha Hanwu-
yme aHTUTEen K BUY, ankoronbHasa nnn HapkoTunye-
CKaA 3aBUCMMOCTb; 3/10KayeCTBEHHble Onyxonu;
OUIM Taxenon cTeneHW; XpOHUYecKaa MnovyeyHas
HeJOCTAaTOUYHOCTb, PACCEAHHbIN CKNepo3 (TAKenomn
CTEeNeHN W TaKOW, YTO NPOrpeccupyeTt), TAXesble
XpOoHMYecKkne 3ab0sieBaHNA KPOBU, aHEMUM, TAXKe-
naa ¢dopma snunNencun, TaKenble reHeTuyeckne
XPOMOCOMHble 3aboseBaHusA, 6one3Hb MapKnHco-
Ha, 6one3Hb Anburemepa; 60KoBoO amnoTpodu-

Yeckui cknepos).
\\/,

’ 4. BAXHO: NMopnyHKT 3) «[paBo Ha HerapaHTu-
poBaHHbIN 60HYC» NyHKTa 20.1. MNpaBun cTpaxoBa-
HUA W3MeHeH: AnA [OroBOpPOB [AONTOCPOYHOro
CTPaxOBaHUA XWU3HW, KOTOpble MONy4Ymnu craTyc
OMNayYeHHOro, COXpPaHAeTCA MNpPaBO HayuceHuA
HerapaHTMpoOBaHHOro 6oHyca. TakXe, 3TO NpaBo
npuMeHaeTcA [AnA [LOrOBOPOB [JOJITOCPOYHOrO
CTPaxoOBaHWA XN3HW, KOTOPbIe ObifN BbIMYLLEHbl Ha
YCIIOBUSIX MPeabiayLnx pegakuun Mpasun gobpo-
BOJIbHOTO cTpaxoBaHuA Xn3Hu YAO «Metlland»,
KOTOpble MoAy4ymnm craTyc onnavyeHHoro nocne 1
anpena 2016 roga.

5. MNporpamma cTpaxoBaHua «CTpaxoBaHue Ha
cnyyam CMepTu Ha ONpefefieHHbI CPOK WUnu [o

www.metlife.ua

onpegeneHHoro so3pacrta” (TERM): nyHKT «3ameHa
3TOW NPOrpammbl CTPAXOBaHUA» NCKITIOUEH.

6. Mporpamma [O6GPOBOSILHOIO CTPaxoBaHUSA
Xn3HM «KusHb Mnoc» (LCP). BHeceHbl nameHeHusa B
nepeyeHb U1 onpefeneHve COCTOAHWUNA, B Clyyae
ONarHOCTVPOBAHUA KOTOPbIX OyeT OCyLLeCcTBAATHCA
CtpaxoBasa BbiMaTa Ha CAyyal KpPUTUYECKOro
3aboneBaHus (Cl): Pak, MNMepBbilt MHOAPKT MMOKApAa,
WHCYJbT, Mllemnyeckas 6one3Hb cepgua, Uto Tpedyet
XUPYpruyeckoro neuyeHus, louyeyHaa HepocTaTou-
HOCTb, TpaHCNMAHTALMA XN3HEHHO BaXKHbIX OPraHoB
vunu CnenoTa. YKa3aHHble COCTOSIHMA AOMXKHbl ObITb
BNepBbleé ANArHOCTMPOBaHbI He paHee yem yepes 90
AHeM nocse [pathl Hayana [fencTBuA  [oroeopa
CTpaxoBaHMA W [O p[aTbl OKOHYaHMA [OencTBuA
[OroBopa CTpaxoBaHUs.

7. K nyHKTY «/ICKNtoYeHne 13 cTpaxoBbiX CilyyaeB
N OrpaHUyYeHus CTPaxoBaHWA» MPOrpamMmm CTpaxoBa-
HMA OONONHUTENbHbIX PUCKOB U nporpammbl PEAD
BHECEHbl U3MEHEHWA N YTOUHEHNA:

) MpodeccrmoHanbHas aesTeNbHOCTb 3acTpaxo-
BaHHOro NMLa, B TOM YMCe MO TakuM crneunanb-
HOCTAM:

BOEHHOCNYXaLle BOOPYKEHHbIX CWM, He3aBnNCK-
MO OT BOEHHOW CMeunanbHOCT, POAA BOWCK,
BOWHCKOIO 3BaHMA 1 GOPMbl MPOXOXKAEHNA BOEH-
HoW Cy6bl;

uneHbl OTPALZOB 0COOOro Ha3HauYeHUsA, He3aBNCH-
MO OT BEJOMCTBEHHOrO MOAUYNHEHWS;
npodeccroHanbHble CMOPTCMEHbI 1 TPEHepbI;

2) HecuacTtHbin Criyyan B pesynbTraTe ynpasrieHus
3acTpaxoBaHHbIM JINLOM MOTOLMKNETHbIM TPaHC-
MOPTHbIM CpPeacTBoM C obbeMoM [Buratens
6onee 125 Kyb. cM MM ero nNepeaBUKEHUA Kak
naccaxkmpa Ha TakoMm TPaHCMOPTHOM CpeAcTBe,
Kpome cny4yaeB, KOrAa WCMONb30BaHME TaKoro
TPaHCMOPTHOro CPeACTBa CBA3AHO C BbIMOIHEHN-
eM 3acTpaxoBaHHbIM JIMLoM ciny»KebHbIX 06s3aH-
HOCTeM, C y4eToM NyHKTa 2.2.1 3ToM Nporpammbi.

8. B nepeueHb BUAOB NpodeccMoHasnbHOM
pgeatenbHocTy CTpaxoBaTens, ykasaHHblx B n.n. 3.1.2.
nyHKTa 3. «/IcknioyeHne 13 CTPaxoBbIX ClyyaeB ”
OrpaHNYEHUs CTPAXOBAHUA» MPOrPamMm CTPaXoBaHWs
LOMOJNIHUTENbHBIX PUCKOB «CTpaxoBaHWe Ha Ciyyai
CMepTMX UM NOCTOAHHOW Y MOJSIHOW HEeTPYAoCnocob-
HocT CTpaxoBaTtena (ocBobOXOeHue OT ynnatbl
cTpaxoBbix npemuin)» (CPA) n «CTpaxoBaHue Ha
Cslyyait NOCTOAHHOW 1 MOSIHOWM HETPYLOCMOCOOHOCTY
CtpaxoBatensi (ocBoboxgeHue CTpaxoBaTensa oOT
ynnaTbl CTPaxOBbIX NMPEeMUN Ha BpeMsA HeTPy[ocCno-
cobHocTn)» (W) nobasneHbl:

BOEHHbIe penopTepb;

cnyxawme MB[;

BOEHHOCJTYKallme BOOPYXKEHHbIX CUJ1, He3aBUCK-

MO OT BOEHHOW CMeunanbHOCT, POAA BOWCK,

BOWHCKOrO 3BaHMA 1 GOPMbI NPOXOXKAEHNA BOEH-

Ho cny6bl;
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HOBOCTM u3 nepBbIX PyK

OXPaHHVKM, He3aBUCMMO OT TOFO, BOOPYXEHHbIe
WNN HET;

nepcoHan, 06Ccnym1BaloLLNIA TEXHNKY U XKeNne3Ho-
LLOPOXXHOE MONOTHO;

Mo<apHble;

LwaxTepbl B 3a60€;

npodeccroHanbHble CMOPTCMEHbI U TPEHEPDI;
paboTHKKM 300MapKa (KOHTAKTUPYOLMeE C ANKUMM
KNBOTHbIMW);

LMPKOBbIe apTUCTbI (QKPOOaTbI, 4PECCMPOBLLMKNY);
paboTHMKIM cnacaTenbHbIX CNyX06, MOAYNHEHHbIX
COOTBETCTBYIOWMM OpraHaM rocyfapCTBEHHON
Bnact (MYC mnun aHanornyHble), KOTOpble HEMo-
CpefCTBEHHO BbIMOJHAT CracaTesibHble PaboTbl
Ha MecTe COObITUA B Clyyae BO3HMKHOBEHUA
Yype3BblYalHbIX CMTYaLuia, KaTacTpod NpUpoaHo-
ro WM TEXHOreHHOro Xxapakrepa W T.A. WK
paboTbl MO NPOTMBOAENCTBUIO TAKUM ABIEHUAM U
NX HeraTUBHbIX NOCNEeACTBUN.

9. BHeceHbl yTOUHeHUA B NyHKT «Onnata cTpaxo-
Bbix npemuin» (n.10.2. Mporpammbl CPA 1 n.9.2.
Mporpammbl W).

CrpaxoBatenb  06a3aH nnatutb  CTpaxoBble
npemuy, npegycmoTpeHHble [Jorosopom CTpaxoBa-
HWA, HagneXxalyue Aatbl ynnaTbl KOTOPbIX HACTyMNaT
[0 OaTbl NOATBepxAeHMA dakTa HETPY[OCNOCOOHO-
ctn CrpaxoBwmkom. MNocne noarsepxgeHusa Crpa-
XOBLMKOM daKTa HeTpyaocnocobHocTn CTpaxoBaTe-
NA B COOTBETCTBUM C TpebOBaHMAMU NYHKTa 2 HacToA-
wewn Mporpammbl CTpaxoBlmK BepHeT Bce CTpaxo-
Bble MPeMUK, ynnayeHHble cTpaxoBaTenem B Nepuos
C faTbl HaCTYNIeHWA HeTPYAOCNOCOOHOCTM [0 AHA
ero ytepxaeHua CTpaxoBLIMKOM.

10. MNporpamma cTpaxoBaHuA «CTpaxoBaHMe Ha
cnyyvai Kputnuueckoro 3abonesanus» (Cl):

B nyHKTe 1.4. ycTaHOB/IEH MYHMMAsIbHbIN BO3pacT
3acTpaxoBaHHOro nuua - 3 (Tpu) mecaua.

B nyHKTax 2. [lepeyeHb CTpaxoBbIX Ciyyaes v 3.
OnpegeneHne BHeCEHbl U3MEHEHWA B MepeyeHb ”
onpefeneHnsa 6onesHen / COCTOSHWUN, BXOAALWMX B
nepeyeHb CTPaxoBbIX C/yYaeB.

BHeceHbl n3meHeHUs B M. 6 «Pa3mepbl CTPaxoBbIX
B3HOCOB (NpemMmin), BO3pacTHble Fpynmnbl 1 CTPaxoBble
Tapudbl»:

MyHKT 6.3. pob6aBneHo Bo3pacTHyto rpynny: 0 (oT 3

mecaues) - 17

B IMyHKT 6.4. pob6aBneHo Tun cTpaxoBoro Tapuda:

[o poctmkeHnsa Bo3pacta 21 rog - CTpaxoBow

Tapud, onpefeneHHbIn B 4eHb Havana aencTema

3TOWN NPOrpammbl, AeNCTBUTENbHbIA AO Clefyto-

Wwen rofdoBWMHbI pencteua [lporpammbl no

JOoCTXeHUn 3acTpaxoBaHHbIM JIMLom Bo3pacTa

21 ropaa.

B cootBetctBUM C n.6.5.5: Pa3smep cTpaxoBoro

Tapvda [0 AoCTUXKeHUA Bo3pacTa 21 rof onpeae-

nAeTcA OAHOKPATHO B 3aBMCMMOCTM OT BO3pacTa

3acTpaxoBaHHOrO LA Ha JaTy Havana fencTema
3Tol nporpammbl. QakTryecknii Bo3pacT 3acTpa-
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XOBaHHOrO N1 NPY 3TOM He JOMKEH NpeBbIlaTh
17 ner.

11. MNporpamma cTpaxoBaHua «CTpaxoBaHue Ha
cyyal  KpUTUYEeCKoro  3aboneBaHMsA  XKEHCKOro
opraHa» (FC)

M3meHeHO Ha3BaHMe Nporpammbl:

Cmapoe HaseaHue:

CrpaxoBaHue Ha ciy4ai AnarHOCTNPOBaHUA paka

XEHCKOro opraHa v rocnutanuM3aumm B CBA3N C

PaKoOM XeHCKOro opraHa

Hoeoe Ha3eaHue:

CTpaxoBaHue Ha CJlyyai Kputmnyeckoro 3abonesa-

HWA XEHCKOro opraHa

CokpalleHo nepriop NpebbiBaHMA 3acTpaxoBaH-

Horo nuua B 6onbHuLEe (rocnuTanusaumm):

3.4. CtpaxoBlyMK Takxe ocyljectsnsaet Crpaxo-

BYIO BbINAaTy B pa3mMepe CTPaxoBOW CyMMbl,

YCTaHOBMIEHHOW Ha Cflyyall pacCTPONCTBa 340pP0-

BbA 3acCTPaxOBaHHOrO nuua B CBA3M C Pakom

MEeHCKOro opraHa, KOTopblil MpMBeN K rocnuTanu-

3aumn (n.3.1.2 3TOM Nporpammbl), 3a Kaxkabl 4eHb

rocnuTanusaymm, HaumHasa ¢ 1 (nepBoro) gHA 1 Ao

30 (TpnauaToro) oHA BKNOYMTENBHO.

3.6. MNocnenoBatenibHble NpebbiBaHNA 3acTpaxo-

BaHHOro nuua B 6onbHuUe (rocnuTanusayums) B

CBA3N C PaKOM »KeHckoro opraHa (m. 3.1.1

Mporpammbl)  cuMTalOTCA  OAHUM  CTPaXOBblM

cnyvyaem no n. 3.1.2 lporpammbl, ecnn Takue

rocnitanuM3aymn MMennm MecTo B TeuyeHue 12

mMecAueB OT pAaTbl AMAarHOCTMPOBAHUA paka

XeHckoro opraHa. B takom cnyyae CTpaxoBLymK

OCYLLeCTBUT CTPaxXOBYIO BbINaTy 3a Neprop Takmx

rocnuTanusauuii, Ho He 6onee yem 3a 30 gHen B

Lienom.

12. MNporpamma cTpaxoBaHua «CTpaxoBaHue Ha
cnyyarl nepenoMoB U / WAW OXOroB B pe3ynbTaTte
HecuactHoro cnyuas» (BBB):

B n. 2 «OnpepeneHne» BHeCeHbl U3MEHEHUA B
onpefeneHva WCNofib3yeMbIX TEPMMHOB, a TaKXe
fobaBneHo onpefeneHne «0CTeONopo3».

CornacHo . 3.5. CTpaxoBLuyMK OCcTaBnAeT 3a cobon
NnpaBo MpoBefeHMA MeauUMHCKOro obcnefoBaHMA
3acTpaxoBaHHOro nu1ua BpayuoMm, HasHaveHHbIM CTpa-
XOBLUMKOM, 3a cyeT CTpaxoBLUMKa.

B n.4. «Tabnuubl onpepeneHvs pasmepa CTpPaxo-
BOW BbIMMaTbl AN NepesioMoB U 0XKOroBy» fobaBneH
NYHKT «[lepenomMbl nanbLes»:

OTKpbITbIN Nepenom - 5% Ctpaxosor Cymmbl

3aKpbITbii Nnepenom - 3% Crpaxosont Cymmbl

Jlozosopel cmpaxosaHus gsinyckaromca 8 coom-
gemcmeauu ¢ pedakyuel [lpagun cmpaxosdHus,
3apeaucmpuposaHHol 8 2008 200y (c 0onosHu-
mesibHbIMU U3MeHeHUAMU), 8 CZIy4dax ecnu:

- 3aseneHue Ha cmpaxosaHue noonucado, U
cmpaxoeas npemus ynaadyeHa oo 01.04.2016p.,

- MeduyuHckoe ob6credosaHue, HA Komopoe
KaueHm 6bi1 HanpasaeH Komnaruet, 661710 npotide-

www.metlife.ua
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HO 00 071.04.2016p.

Jlozosopel cmpaxosaHus 8binyckaromcsa 8 coom-
gemcmeuu ¢ Hosol pedakyueli llpasun cmpaxosa-
Husd, 3dpeaucmpuposarHoli 17.12.2015 200a u &
coomeemcmauu ¢ HO8bIMU NAKeMAmu Cmpaxosbix
npoepamm, ecnu:

- 3asasneHue noonucaHo u / uau cmpaxoeas
npemusd yniaadeHa 01.04.2016p. u no3xe, uiu

- MeduyuHckoe ob6cnedosaHue, Ha Komopoe
KaueHm 6611 HanpasaeH KomnaHuet, 6b1710 npolide-
HO 01.04.2016p. u no3sxe.

WHOVMBUAYANbHAA
WHOEKCALMA

—————l

Ewe pa3 HanomuHaem Bam, uto KOomnaHwuemn
MetJland 6bina paspaboTaHa npoueaypa npriMe-
HEeHWA WHOVBUAYaNbHOW WHAEKCauun, KoTopas
npenocTaBnAeT KAMeHTam BO3MOMKHOCTb B MHAU-
BMAyanbHOM nopsagke ysennuutb pasmep Cneuwu-
anbHoro ®oHpa MHpekcauyunm (COUN), ogHOKpaTHO
yBENMYMB pa3mep CTPaxoBOWN NpemMun no Joroso-
py cTpaxoBaHuA 3a cueT gonnatbl B CON.

Takoe yBenuyeHme pasmepa CTPaxoBOWN
npemum BO3MOXHO KaK Ha rogoBLUMHY AeNCTBUA
[JoroBopa CTpaxoBaHus, Tak 1 Ha N6y Apyryio
JaTy ynnatbl CTpaxoBOW npemun (Npy Nonyrofo-
BOV WM KBapTasbHOW ¢opme ynnaTbl CTPaxoBom
npemun) Npu ycnoBuu, 4To B Tekywem rogy Crpa-
XOBaTenb MNAaTUT MHAEKCUPOBAHHYIO CTPaxoBYHO
npemuto No CTaHJapTHOW npoueaype.
OpHopasoBaA ynnata CyMMbl WHAMBMAYaNbHOMN
nHaekcaumm He cosgaer pana CrpaxoBaTtens
06s3aHHOCTEN Mo ee ynnaTe u/unu ynnatbl B TOM
Ke pasmepe B nocnegylouwme roabl AencTBuA
JOoroBopa CTpaxoBaHMA XU3HW. [lo-npexHemy
CtpaxoBaTenb  exerogHo  OypgeTr  nonyuatb
KBUTAHLUMM Ha ONnaTy He NHAEKCMPOBaHHOW N/ nnun
WHOEKCMPOBAHHOMW MNpemMun no CTaHZapTHOM
npouegype.

MakcumaneHaa cymma 0onaamsl No 0OHOMY
nosucy He oepaHu4eHHda, o0Hako Mem/lali¢p ocmas-
Jisem npaso 02paHuUYuUMe MAKCUMAIbHYIO -CYMMY,
Ha komopyto Moxem 6bims ysenudeH COU. MuHu-
MasnbHas cymma oonsamel oepaHudeHa 8 1000 2pH.

Takxke MeT/lang octaBnsieT 3a coboil npaBo

OTKasaTb B  MPUMEHEHWUW  WHAMBUAYANbHON
MHAEKCauUn B byayLiem.
[pouedypa  npumeHeHus  uUHOUBUOYAIbHOU

uHOeKcayuu ciedyouas:

CtpaxoBaTenb 3anonHAeT cneyuranbHyo Gopmy
3anABfeHNA O BHeCeHUN W3MeHeHun B [lorosop
CTPaxoBaHWA 1 NNATUT YBEJIUYEHHYIO CYMMY;

MNocne nonyyeHnsa yBeNNYEHHOWN CTPaAXOBOWN
npemun u 3asBneHua CrtpaxoBaTena KomnaHus

www.metlife.ua

3auncnAeT CTaHAAPTHYIO MHOEKCUPOBAHHYIO CTpa-
XOBYIO Mpemuio n nepeuncnaeTt nsboitok 8 COU.
CrpaxoBaTenio HanpaBnAeTcA MUCbMO-MOATBEPK-
JeHVe 1N KonuA 3asaBIEHNA O BHECEHUU U3MeHe-
HUM;

B Oyayulem B eXerojgHblx MuWcbMax o
[OXOAHOCTU OTOOPAKaeTCA yBENNYEHHDbIN pa3mep
con.

MNpepocTaBnexne CTpaxoBoro

NOKPbITUA FpaXaaHaM,

KoTopbie 6bin MO6MAN30BaHDI.
—

C uenblo NpefoCcTaBieHMsA CTPAXOBOW 3aLnThl
rpakgaHam YKpauHbl, KoTopble 6b11v mobunmsosa-
Hbl,  KomnaHuen MeT/land Obina paspaboTaHa
cnepytowan npoueaypa:

Ecnn kKnueHT, KOTOpbIM NpefocTaBun 3asaBfe-
HWe Ha CTpaxoBaHWe, CO BpemeHeM cooblun o
cBoel mobunusauumm, KomnaHua npoussepéT
nepepacyér Crpaxoson Cymmbl cornacHo ¢ 1-n
KaTeropuen pucka, Kk nporpammam W n PA 6ypet
NPUMEHATLCA UCKIIOYEHNE, KaK Y BOEHHO-00A3aH-
Horo. KnvneHty 6yneT oTnpaBneHoO COOTBETCTBYHO-
lee nuUCbMO CO BCEMU BbllenepeynciieHHbIMY
ycnosusamu. B cnyyae nonyueHus cornacus, oypet
BbIMyLLEH MOMNC.
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HOBOE M UHTEPECHOE

HOBOCTM u3 nepsBsIX pYK
. 5. Claim_SMS_Return_Meddocs - sms: meguuHi
M3MEHET OOPI\OAJI]\JCOM BOKYMEHTU BiAnNpaBneHo peKoMeHA0BaHWUM JINCTOM.
KOHBEPTACTl .

ey

C 1 anpens 2016 roga usmeHunca ¢opmat wu
BHELWHWIA BMA KOHBEPTA, B KOTOPOM pacchbliiaeTca
nakeT JOKYMEHTOB, BMeCTe C BbiNyLeHHbIM [onu-
COM CTPaxoBaHUA XXN3HW.

KoHBepTcTan cHMMm, a ero Gopmat yMeHbLIMIICA C
A4 pno A5, utobbl ero ygobHee 6binlo pa3melLaTb B
noytoBom sAwmke. OueHb Hafeemcs, UYTO AaHHoe
HOBOBBeiEHNE MPUHECET MO3UTUBHBI SCTETUYECKUIA
W NOrncTUYecKknin apdexT.

WUndopmuposaHue o NPVUHATOM
peLueHnmn o paccMoTpeHun
cTpaxoBoro cyyas.

e ]

C 17 mapta OTgen paccMOTpeHUA CTPaxoBbIX
cobbiTuin yBegomnaetr KnmeHTOB O NpPUHATOM
peweHumn c nomoubto SMS.

Mpumepbl SMS Huxe:

1. Claim_SMS_Decision_Account —sms: NpUIAHATO
MO3UTUBHE pilleHHA MO BUNaAKyY, KOLWTU nepeBeaeHo
Ha paxyHOK KIli€HTa.

2. Claim_SMS_Decision_Aval - sms: npuiHaTo
MO3UTMBHE pilleHHA N0 BUMaAKy, KOLWTN nepeBeaeHo
Ha “ABanb Ekcripec”.

3. Claim_SMS_Decision_Policy - sms: npuinHaTo
MO3UTUBHE pilleHHA MO BUMaAKy, KOLWTN nepeBeaeHo
Ha nonic.

4. Claim_SMS_DECLINED - sms: NpyiAHATO pilueH-
HA, nuct (BigMOBa) HagicnaHO pPeKOMEHLOBaHUM
JINCTOM.
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CneumanbHbie YC10BUA cTpaxoBaHuA
no PUCKOBbIM nporpam.g:n:oinﬂ
MeHepKepoB, KOHCY/b

" AUPEKTOPOB (YTOYHEHWE).

HanomuHaem, 4To MeHeaXXepbl U KOHCYNbTaH-
Tbl areHTCKOW CeTu W npeacTaBUTENM Hawwux
KOMMaHWN-NapTHepOB (AMpeKTopa U KOHCYNbTaH-
Tbl BCEX YPOBHEeW), BK/OYAA UJEHOB WX Cemewn,
MOTyT 3aKnlouYuTb AOroBOpbl CTpaxoBaHWUA MO
PUCKOBbIM  MporpamMmmaM, BOCMOJIb30BaBLINCb
cneuunanbHbIMU YMeHbLUEeHHbIMU Tapudam.

Hwxe npuBegeH cnvMcok nporpamMm u pasmep
CKUAKW, KOTOPbIN K HUM NPUMEHAETCA:

50% AJ19 MPOrPAMM:

AD «CTpaxoBaHue Ha crlyya cMepTy B pe3ynbTa-

Te HecYacTHOro cnyyasn»

Pl «CTpaxoBaHue Ha ciy4aii MONHON UK YacTny-
HOW HETPYAOCMOCO6GHOCTN B pe3ynbTaTe HECYACTHO-
ro cnyyvas»

30% A4 NPOrPAMM:

ADob «CtpaxoBaHue Ha ciyyait CMepTy B pesyJsib-
TaTe HeCYaCTHOrO Ciyyas C BbiNIaToN JONOAHUTENb-
HOW CTPaxoBOW CyMMbI B Cllyyae CUPOTCTBa»

AD Traffic «CTpaxoBaHue Ha ciyyall cmMepTu B
pe3ynbTaTe HECYACTHOrO Clyyas Ha TpaHcrnopTe»

Pl Traffic «<CTpaxoBaHMe Ha ciyyail MOMHOW WK
YaCcTMYHOW HeTpyAaocnocobHocTM B pesynbraTe
HecyacTHOro ciy4yas Ha TpaHcnopTe»

H/S/C-as «CtpaxoBaHue Ha cily4ait rocnuTanusa-
LN, XMpypruyeckoro BMeLaTeNnbCcTBa 1 BpeMeHHoM
HEeTPYAOCNOCOOHOCTM B pe3y/bTaTe HecyacTHOro
cnyyvas unum 3aboneBaHuaA»

H/S/C-a «CtpaxoBaHuWe Ha cnyuvali rocrnvranusa-
L1, XMPYpPrmyeckoro BMellaTeNibcTBa U BPEMEHHOMN
HeTPYAOCNOCOBHOCT B pe3ynbTaTe HecyacTHOro
cnyyas»

Cl «CtpaxoBaHve Ha Cnyyail AuarHOCTMPOBaHMUA
KpuWTUYeckoro 3aboneBaHus»

BBB "CrtpaxoBaHuve Ha cCny4yall NepesioMoB U
0XKOroB»

FC «CTtpaxoBaHue Ha cnyyail [uMarHoCTMpOBaHuA
paka »KeHCKOro opraHa u rocnutanusaunm B CBA3N C
paKkoMm XeHCKOro opraHa»

Bl «<CTpaxoBaHue Ha cnyyaii TenecHbix noBpexae-
HWUIA B pe3ynibTaTe HeCYacTHOro cyiyyan»

3’:BA)KHO!

1. NpumeHenve cneumanbHbIX YCNOBMIA BO3MOX-

HO VUCKITIOUMTENbHO NO PUCKOBLIM MaKeTam NPorpamm
CTpaxoBaHUA, TO €CTb, ANA nakeToB 6e3 HakonuTenb-
Hol yactn. CKMaKM pacnpocTpaHAlTCcA Ha 3aaBne-
HWA, B KOTOPbIX 3anonHeH TOJIbKO 6nok 3.2.

2. ina nporpammbl MINI TERM ckugku He npume-
HAIOTCA, CTPaxoBas NpeMus Bcerga paBHa 57 rpH.

www.metlife.ua
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MPUMEP PACYETA CTAHAAPTHOW CIM U CM, YYUTbIBAA BbILUEYKA3AHHbBIE CKUOKMN:
3actpaxoBaHHoe Jlnyo/CtpaxoBaTtenb — xeHuwmHa 30 net. Kateropus pucka — 1

Mporpammbi, CC (N (craHpapTHaA) Pa3mep ckuakm (M1 (yuwnTbiBad ckuaky)

MINI TERM - 50 rpH. 57 rpH. 0% 57 rpH.
PI'-200 000 rpH. 361 rpH. 50% 181 rpH.
ClI'7-100 000 rpH. 336 rpH. 30% 235 rpH.
O6wwan CIM 754 rpH. 473 rpH.

naTb: 6J'II/I3KVIe POACTBEHHUKW; NnUa, KOTOpble

HA3HAYEHUE NNATEXA GUHAHCOBO 3aBUCAT OT 3acTpaxoBaHHOro Jnua;

TAHU.MM LA, CBA3aHHble € 3acTpaxoBaHHbIM JlnLom uepes

B KU : POACTBEHHbIE CBA3W; PUANYECKOE NUUO (6aHK,

——— KpeaAUTHbIA COt03), nepel KOTOPbIM 3acTpaxoBaH-

Eweé pa3 npocum KOHCynbTaHTOB obpalyatb
BHMMaHVe Ha Ha3HauyeHue nnaTexa npu onnaTe
CTPaxoBOW NpeMunmu:

Ecnn 310 nepBaA cTpaxoBaa npemusa, TO
Ha3HaueHVe nnaTexa B nobom cnyyvae - 11

Ecnn 310 noBTOpHbIN nnatex, Homep [lonuca
6onbuwe 170 000 n Bbl onnauuBaete OAWNH w3
[Tonncos, To Ha3HauyeHue niaTexa — 22

Ecnn 310 moBTOpHbIN nnatex, Homep [lonuca
6onbue 170 000 u Bbl onnaumBaeTte [1BA Monuca
(mapHble), TO Ha3HauyeHue naaTexa — 33

Ecnn 310 moBTOpHbIN nnatex, Homep [lonuca
MeHbwe 170 000 n Bol onnaumBaete OANH Monnc,
TO Ha3HayeHue nnaTtexa — 02

Moxanyncra, He MeHANTe CTPYKTYPY KBUTaH-
uuu Ha onnaTy, T.K. KomnaHuA nosaboTmnnach o Bac
W BCA KBUTAHLUWSA 3amMoJIHEHa Hajnexalwum obpa-
3om!

Yem akkypamuel u npasunivHel Bbl onnamume
cmpaxogol naamex, mem 6vicmpee npotidem
3a4ucsieHue cymmeol!

BblI'OD,Ol'IPVIOBPETATEJ'IVI.

——

HauvHaa c 15 anpena c uUenblo YCKOpeHuA
BbINyCKa NoNnca, B csiyyae ecnm 3aCTPaxoBaHHbIN
n/wnun CtpaxosaTtefib OTMeTUN B 3aABNEHNN O CTpa-
X0BaHuW BbirogonprobpetateneM MOCTOPOHHERO
yenoBeka, nonuc OypeT BbinyuleH cpa3sy 6e3
OTnNpaBKK 3anpoca 06 yTouHeHun Bbirogonpurob-
peTaTtenen.

B 3tom cnyuyae Bbirogonpuobpetatenu no
nonucy cpa3y OygyT onpepeneHbl COrnacHo
LeNcTByoLWeMy 3aKOHO4aTeNbCTBY.

Mpn 3TOM BMecTe C MOINCOM KIMEHT MoayuuTt
nMCbMO Crepylolero copepxaHua: «[josogum K
Balwemy cBefieHU10, UTO BbirogonprobpeTaTensMmu
Mo JOroBOpam CTPAaXOBAHWUSA XXM3HW MOTYT BbICTY-

www.metlife.ua

Hoe Jlnuo wuMeeT KpeauTHble 0653aTeNbCTBa;
lopuguyeckoe nuuo (MHTepHaT, LepKoBb, Gnaro-
TBOPUTENbHbIN GOHA), B KOTOPOEe 3aCTpaxoBaHHOE
Jlnyo xoueT HanpaBuTb ONAaroTBOPUTESIbHYIO
Bbinnaty u 1.4. IHpopmupyem, uto Beirogonpurob-
petatenu no Bawwm poroBopam cTpaxoBaHUA
XKWU3HM OnpefeneHbl COrnacHoO [encrTBylowemy
3aKOHOJaTeNbCTBY YKpPauHbl.

Ecnn Bbl XOTUTe BHECTU MU3MEHEHUA K NepeyHto
BbirogonpuobpeTaTenen, NpuUWNNTe 3aABKY Ha
apgpec KomnaHumy.

iameHeHnA B Tabnuiie oLEHKN
pucKkoB npodeccnoHanbHow

p,eﬂ'reanocm.
————

Papbl cOOOWKMTL O MNONOXKMUTENBHBIX U3MEHEHU-
AX, KaCaloWMXCA OLEHKN PUCKOB NpodeccmoHanb-
HOW [leATeNbHOCTU 3aCTPax0BaHHOrO LA B YacTu
npefocTaBfieHns CTPAaxoBOW 3alWTbl MO PUCKO-
BbIM Mporpammam cTpaxoBaHua. CTOUT Hamnom-
HUTb, YTO MPU NPUHATUN PELIEHNSA O BO3MOXHOCTY
N yCNOBUAX MPefoCTaBAEHNA 3alWunTbl MO PUCKO-
BbIM MporpaMmMamMm CTpaxoBaHMWA, pellatwllee
3HaueHne wumeeT cdepa npodeccrmoHanbHON
LeATeNnbHOCTU U cNy)ebHble 06s13aHHOCTU 3acTpa-
XOBAHHOrO nunua.

Mpu 3TOM CTOMMOCTb CTPaxOBOr0 MOKPbLITUSA
3aBUCKT OT Kateropun pucka (pasnunvatot |, Il n 1l
KaTeropuu). Kpome 3Ttoro gns paga npodeccuin
MOXeT MPUMEHATbCA VCKIYEHMA U3 CTPAXOBOro
NMOKPbITUA TMNPW  BbINONHEHUM 3aCTpPaxOBaHHbIM
NNLOM CBOUX CNy»KebHblXx 06A3aHHOCTEN.

K 3ToMy MOMeHTy B Tabnuue OUEeHK/ PUCKOB
npodeccnoHanbHON AeATENbHOCTU UMENN MecTo
pag npodeccuin, B KOTOPbIX OAHOBPEMEHHO
NMPVMEHANICA 1 MOBbIWEHHbIA Tapud (U3MeHeHune
KaTeropum puricka), 1 UCKIIIOYEHNA U3 CTPAXOBOro
NMOKPbITUA MPU UCMONIHEHUMN CNYKeOHbIX 06A3aH-
HOCTen.
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HOBOCTM u3 nepBbIX PyK

C uenblo ynyuyweHna yCnoBuM CTpaxoBaHWA ana
HalNX KNMEeHTOB, HaumnHaA ¢ 18 anpena 2016 roaa,
BCTYNMUNN B [ENCTBME BaKHble MOJIOXUTENbHbIe
N3MEeHEeHUA B OTHOLWEHUN JaHHON MpoLeaypbl:

1. Mo pagy npodeccun ll-a unn lll-a kKateropwma
puVCKa n3MeHeHa Ha |-to (aBToMaTnyecKkmn ymeHblLua-
eT cTpaxoBoW Tapud Mo PUCKOBLIM MpoOrpaMmmMam
cTpaxoBaHus). lpn 3TOM BO BpemsA BbIMOJIHEHUA
3acTpaxoBaHHbIM NMLOM CBOMUX NpodeccrnoHasnb-
HbIX 00s3aHHOCTel AEeNCTBYeT WCKIYEeHEe W3
CTPaxoBOro NOKPbITUA;

2. B cnyyvae, ecnu npodeccrmoHanbHasa geaTenb-
HOCTb 3aCTPaxoBaHHOTO NKLia CBA3aHa C MOBbILIEH-
HbIM PUCKOM (CnepoBaTeslbHO, CTpaxoBou Tapud
yBeNUYNTCA B CBA3N C npumeHeHunem Il unn lll KaTe-
ropun pucka), CTpaxoBoe NMOKPbITUE MO PUCKOBbIM
nporpammamM [eNcTByeT MOCTOAHHO, BKJOYasA
nepuvof BbiMONIHEHMA 3acTpPaxoBaHHbIM NULOM
CBOUX CNyXebHblx 06A3aHHOCTEN, TO eCTb UCKIIo-
YyeHue He NpuMeHAeTCA.

3TO 3HauuT, 4YTO Tenepb, MpW onpedeneHun
YCIIOBUI CTPaxOBaHWA MO PUCKOBbIM MpOrpaMmmam
anAa npodeccnii C NOBbLILEHHOW CTeMeHbl pUCKa
HEeBO3MOXHO MOBbllleHVe TapudoB 1 NpYMEHeHne
NCKIOYEHNA OQHOBPEMEHHO.

Moamomy Oelicmeus KomnaHuu cinedyroujue:

- UIU NpUMeHAMb NoBblWEHHble mapugsl ¢
CB8A3U C nosbIWEHHOU Kamezopuel pucka,

- WU NpUMeHAMb UCKJTIoYeHUe U3 Cmpaxos8ozo
NOKpbIMUSA ~ Npu  8bINOJIHEHUU  C/TyXKebHbIX
06s3aHHocmel npu CMAHOApMHOM CMpPAxo80M
mapudge.

BO3MO)KHOCT!> )
OLHOPA30BOV CTPAXOBOU

[IPEMWV BO3BPALLEHA.
———y—

C 16.03.2016 ropa komnaHua Met/lang cHana
BCE OrpaHMYeHMWs MO 3aKIIUYEHNIO [JOroBOPOB
CTpaxoBaHUA XU3HW no nporpammam E "Ctpaxosa-
HUue Ha cnyyan cmepTun unm goxuntua', PE "Crpaxo-
BaHMe Ha Ciyyal [LOXUTWA [0 OnpefesieHHOro
BO3pacTa WIM Ha onpepeneHHbin cpok" m WL "
CTpaxoBaHUe Ha cnyyal CMepTy UK JOXUTKA OO
100 net "c ogHopa3oBol GopMoON ynnaTbl CTPaxo-
BOW npemuu.

Huxe, npriBeieHbl OCHOBHbIE YC/IOBUSA 3aKiiove-
HWA TaKMUX JOrOBOPOB CTPAXOBAHMSA XU3HU:

0ZIHOPa30BOiA Npemuin

MPOrPAMMA E,(paxoBanue Ha cnyyait | PE,(TpaxoBaHue Ha cnyvaii | WL ,(TpaxoBaHue
CMepT! Win FOXUTMA" AOXUTHE 0 ONPELENEHHOM0 | Ha Cyyail cMepTy
BO3pacTa Mm Ha unn goxutns go 100 net”
onpeaenéHHbIA cpok”
(pok cTpaxoBaHua «Ha cpok 10, 15, 20, 25 net
« 10 [OCTVXKeHMA Bo3pacTa 50, 55, 60, 65 neT (MMHUMasbHbIA CPOK CTPaxoBaHMA
npu 31om 10 neT)
MuHMManbHbIi 18 0 18
BCTYNUTENbHbIIA BO3paCT
MakcumanbHbiii 60 60 70
BCTYNUTENbHbII BO3paCT
. + 15 000 rpH. ANA KNMEeHTOB, KOTOPble PENHBECTUPYIOT CBOIO CTPAXOBYIO
MuHumanbHblit pa3mep pH. A bl p by P y

BbINATY, NOAYYEHHYIO MO JOXUTUIO OT KoMMaHun MeT/laiid
+ 50 000 rpH. 4519 HOBbIX KNNMEHTOB KomnaHun MeT/land

MakcumanbHblii pasmep

y HeorpaHnyeHHbIN*
0Z1HOPa30BOU NMPemMIn

[paBo Ha

HerapaHTMpoBaHHbIit np1MeHseTcs
boHyc

nOﬂO)KEHVIe He NMpUMeHAETCA
Mo NHAEKALMI0
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* - [lpu ynname Cmpaxosamesnem-gpuudeckum
JIUYyoM cymmel cmpaxoeou npemuu 8 pasmepe 150
000 2pH. u 6onee, Heobxooumo B [EHb OIllJIATbI
omnpasume No 371eKMpPoHHOU nouyme unu ¢akcy 8
Jenapmamenm uHOugudyansHuix npodax YAO
«Mem/latigh» cnedyrowjue konuu:

- 3aA8/71€HUA 0 CMPAxos8aHuu (8cex cmpaHuuy);

- [lacnopma epaxoaHuHa YkpauHol Cmpaxosa-

mena (8cex cmparuy);

- Cnpasku 0 npuc8oeHuUU uoeHmuguKkayuoHHo20

Homepa;

- KeumaHyuu 06 ynname cmpaxogol npemuu

c nomemkou «DUHAHCOBbIU MOHUMOPUH2».

3AABJIEHVE Ob
YTOYHEHUWU MNATEXA.

——

Kak 1M3BeCcTHO, pacnpoCTpaHEeHHOW MPUYNHON
HenpuATUA 3asBeHUI Ha CTpaxoBaHWe B 06pa-
6OTKY AIBNAIOTCA YacTble OWIMOKM Npu ynnaTte cTpa-
X0BOro B3Hoca. Cpeau TakuMx owmMbOOK YacTbiMu
ABNALTCA:

CrtpaxoBatenb v lNnatenbwuk pasHbie nuua;

OwwnbKa B HoOMepe 3aABNEeHNA Ha CTPaxoBaHue;

Ownbka B PNO CtpaxoBaTtensa/3acTpaxoBaHHO-

ro nuua.

Takune HETOUHOCTU NPUBOAAT K 3aJep>KKe 06pa-
6OTKMN 3asBNEHUs Ha CTpaxoBaHWe U, Kak cnej-
cTBUre, BbinycKka Monuca. MoaTomy B Lienax ycTpa-
HeHUA NoJo6HbIX NPO6NEM, AR HABCTPEUY KIUEH-
Tam 1 KoHcynbTaHTam, KomnaHuei 6bina paspabo-
TaHa cTaHfapTHaa ¢dopma «3anaBneHus ob yTouHe-
HUM nnatexa». [lpaBunbHoe odopmieHne u
noAnucaHue paHHoro 3aABneHusa [lnatenbwum-
kom/CTpaxoBaTtenem pewunt npobnemy ¢ Heobxo-
OVIMOCTbIO MPefoCTaB/ieHUss CNpaBKy 00 yTOYHe-
HUW Ha3HauyeHWA MnnaTexa ¢ 6aHKOBCKOrO yuypex-
aeHus.

CnepoBaTefbHO, B C/lydae AOMNYLEHNUs OWNOKN
B HOMepe 3aABneHunA Ha cTpaxoBaHue, ®NO Crpa-
XoBaTenAa/3acTpaxoBaHHOro nuua, a Takke npwu
HecooTBeTcTBUM CTpaxoBaTena W naTenblynKa,
Heo6XxoAMMO 3anoNIHATL M NOAMNUCAaTb 3asABleHMe.
B stom cnyuyae KomnaHua npumer B 06paboTKy
Takoe 3asABneHMe O CTPaxoBaHWWM W BbIMNYCTUT
nonuc.

“al. BHUMAHUE!

S >R cflyyae ecnum CTpaxoBOW B3HOC Obl yniayeH
nmyom, He anaowmmca CtpaxoBatenem (T.e. DUO
nnatenbwuka He coBnagaet ¢ MO CrpaxoBaTens,
yKa3aHHOM B 3adAB/IeHMN Ha CTpaxoBaHue/[loroeo-
pe cTpaxoBaHuA), AaHHOe 3aABieHne B 06sA3aTesNb-
HOM nopagake AosxeH nognucatb CTpaxoBaTenb.

www.metlife.ua

B amom ciy4ae K 3as8/1eHuto makxe npusadazaem-
ca Konus nepgoli cmpaHuybl nacnopma llnamess-
WuKa, 3a8epeHHas e20 IUYHOU NoONUCLIO KK Mako-
8oli, Ymo coomsemcmayem opu2uHasy.

CMC n e-mail
o BbIMYCKA MOJINCA

\ﬂ

Kak Bbl 3HaeTe, C LleNiblo YCKOPEHUA BbIMycKa
nonnca B KomnaHuu cyulecTByeT npoueaypa
otnpaBkn CMC coobuweHuin n e mail ¢ npocbbon
npefocTaBUTb HefocTallWwme [OKYMEHTbl Unu
COoO06WMNTb JOMNONHUTENbHYO UHPOPMaL IO,

[na onTtMmmzauum npoueca BbiMycka MOSIMCOB,
CNMCOK MPUYKH, MO KOTOPbIM OTMPABAAIOTCA TaKue
COOOLLEeHNA Neproanyecky yBeNMUYMBaAETCA, O UYEM
Mbl Bcerga Bac mHbopmumpyem. B gaHHbIA MOMEHT
TEKCT CaMMX COOOLLEeHWI HeCKONbKO YMpPOLWEH anA
Nyyllero MOHUMAHWA CYTM BOMPOCa CO CTOPOHbI
KNMEHTa 1 KOHCYNbTaHTa.

Hwxxe npriBefeH MOJSHbBIA CMVMCOK MPUUYUH AJis
OTMNpPaBKM COOOLEHN MO COCTOSHUIO Ha KOHel
maAa 2016 ropga:

7/ Heobxopumbl konun 3 n 4 cTpaHuy, nacnopra ¢

BKneeHHbIM ¢poTo B 25 nieT;

& Heobxoanmbl Konuu 5 1 6 CTpaHuL nacrnopTa C
BKNeeHHbIM ¢oTO B 45 neT;
7 Heobxoanmbl KONUK BCeX CTPaHML, NacnopTa;
/Heo6xonbuv|a Konus naeHTUOMKaALMOHHOIO KOA3;
7/ Heobxoamma Konua MAEHTNPUKALIMOHHOTO KOAa
Ha HOBYIO bamunnio;

./ Heobxoamma Konma nacnopta ¢ NPOnuncKois;

./ Heobxoanma konua 6 CTpaHMLbl NacnopTa;

& Heobxoavma 4 cTpaHuLa nacnopTa;

7/ Heobxoammbl OKYMEHTbI KacaTe/lbHO AMArHo3a,
YKa3aHHOro B 3aAB/IeHUN Ha CTPaxoBaHue;

%/ Heobxoaumbl BbIMUCKM MO AWMArHO3y, COrNacHO

KOTOPOMY YCTaHOBJIeHa MHBANNAHOCTb;
./ Heobxoanma nHpopmauns o cnyxebHbix 06s3aH-
HOCTAX;

./ HeobxogMmo CoO6WUTb KOHTAKTHbI  HOMep
MOOUSIbHOTO TenepoHa;

./ Heobxopmma Konus CBUAETENbCTBA O POXAEHUN
./ 3aCTpaxoBaHHOIo NNLa;

+#/ Heobxopanma nHdopmaumsa o pasmepe MecayHoro
noxopa;
4/ Heobxogrma mHbopmMauma o KonvyecTse Avon-
Tpuii Ha oba rnasa;
./ Heobxoammo coobwuTb pocT 1 Bec;
4/ Heobxogmmo coobwutb NacnopTHble [aHHble
BblrofonpuobpeTateneii;
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HOBOCTM u3 nepBbIX PyK

./ Heobxoanma 3anonHeHHaA UHaAHCOBaA aHKeTa;
/Mo 3anaBneHnio NMpPoBOAUTCA OLEHKa MeANLIMH-
CKUNX PUCKOB;
./ INo 3asasneHuio nepepacnpeneneHa CI1;
./ [leno oTnpasneHo Ha cornacosaHue B peuyio;
7 Heo6xo4mmMo NponTy MeauLUMHCKIIA OCMOTP;
7 OTKa3 B BblMycKe nosnuca.
i/ VicknioyeHne Ha OTAenbHyl nporpammy/npo-
rpammbl CTPaxoBaHWs;
57 HeobxoarMO 3anofHUTb MEAULMHCKYIO aHKETY;
70OTKaz B OTAENbHOWM MNporpamme/nporpammax
CTpaxoBaHus;
./ Bbinyck nonuca otnoxeH;
./ HeobxofMmo 06bACHUTL MPUYMHDBI, MO KOTOPbIM
He onlayeHbl NpeaplayLive NoNnChl;
”Heobxoa1mo noaTBEpAUTb MOANNCH;
7 OXKnfjaHne opurnHana sneKTpoHHOro 3aaBneHus;
/ TMpepnoxeHune nporpammbl PEAD;
./ Mepecuet CI 6onee yem Ha 15%;
”Heobxobuma gonnara CIT;
7 MpeabiayLyee feno 3akasaHo 13 apxmBea;
v/ MpepnoxeHne ymeHbwmntb CIT;
/7 Heobxoguma  fononHuTeNbHas
nHdopmaums;
./ Heobxoamnmo nognmcaHHoe JOMNONHeHNe;
7 OTCYTCTBYET rasiouka B JONOHeHNY;
/7 OXunaaeTca NnoATBePXKAEHNE NOANUCK.

MeauLMHCKan

CraBKa VlHBeCTVII.WlOHHOFO poxopa ot

3melleHns pe3epBoB no ¢t
g(?nsumug 2015 ropy 1 HanpaBneHnA

HBECTMPOBaHWA pe3epBoB o _ . :
CTPaxoBaHNI0 XN3HW YAO «METNAND»

Mo pe3synbTaTaM ¢GUHAHCOBOWN [eATeNbHOCTM
YAO «MeTJland» (nanee - O6wecTBo) cTaBKa NHBe-
CTULUMOHHOIO [OXOfa OT pa3MelleHus pe3epBOB
no cTpaxoBaHWU Xu3HW B 2015 rogy coctasuna
15,01% rofoBblX, U CPefHUIN pa3mep AOXOAa OT
pa3meweHna cpegcte  CneymanbHoro @OoHpa
MHpekcauynm Takxke coctasun 15,01%.

HanomuHaem Bam, UTO UHBECTULIMOHHAA AeAaTenb-
HOCTb KOMMaHWI NO CTPAXOBAHWIO »KM3HU (MO pa3me-
LEHMI0 CTPaxXOBbiX Pe3epBOB) pernameHTUpyeTca
LEeNCTBYIOWNM 3aKOHOOATENbCTBOM YKpauHbl. Tak,
chOpMUPOBAHHbBIE CTPAXOBOW KOMMaHUEN pe3epBbl
pa3MeLLalnTCcA B COOTBETCTBUM C MONOXKEHUAMM:

- 3aKkoH YKpauHbl «O cTpaxoBaHUM» OT 7 mMapTa
1996 N2 85/96-BP (c n3ameHeHuAMM 1 JOMONTHEHUAMM);

- PacnopsaxeHue MocygapcTBEHHOW KOMUCCUN MO
perynMpoBaHuMio PbIHKOB GUHAHCOBBIX YCIyr YKpau-
Hbl «O6 yTBepXaeHun MpaBun pasmMelLeHns CTPaxo-
BbIX P€3ePBOB M0 CTPAXOBAHUIO XXM3HU» OT 26 HOSA6PSA
2004 N2 2875 (c U3MEHEHUAMMN U JOMONTHEHUAMMN);

MpuHMMaa BO BHMMaHMeE MONOXKEHWA BbILEYMo-
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paxoBaHuio

MAHYTbIX HOPMaTMBHO-NPABOBbIX aKTOB, CPEACTBA
CTPaxoBbIX PEe3epBOB [AO/MKHbI pPa3MeLlaTbca ¢
yyeTom 6e30mnacHOCTU, NPUOLUTBHOCTY, NIUKBUAHO-
CTW, auBepcudrKaumMm U [OMXKHbI ObITb NpeacTaBe-
Hbl aKTUBAMM TaKMX KaTeEropuii:

- [leHexHble cpefcTBa Ha TeKywumx cuyeTax (3a
UCKNIOUYEHEM PACMOIOXKEHHbIX Ha TEKYLUMX cyeTax
[EeHeXHbIX CPeAcTB pe3epBa Hagfiexalymx Bbiniat
CTPaxoBbIX CyMM) - He 6onee 20 NPOLEHTOB CTPaxo-
BbIX pE3ePBOB;

- baHkoBckne Bknaabl (Aeno3wuTbl), BanoTHbIE
B/IOXKEHUS COrNacHO C BaJIlOTON CTpaxoBaHWA -
BMeCTe CyMMa [AEeHeXHbIX cpefct8 He 6Gonee 70
MPOLIEHTOB CTpaxoBblXx pe3epBoB. [lpu 3Tom B
KaXgom GaHKke - BMecTe He 6onee 20 MpoLeHTOB
CTPaxoBbIX Pe3ePBOB;

- Hensmxrmoe nmyiectso - He 6onee 30 npoLieH-
TOB CTPAxXOBblX PE3epBOB, MPU 3TOM BJIOXKEHUA B
oAvH 00 BEKT HeZIBVXXMMOTO MMYLLeCTBa - He 6onee 10
MPOLIEHTOB CTPAxXOBbIX PE3ePBOB;

- LleHHble 6ymaru - BMecTe He 6onee 50 npoLeH-
TOB CTPaXOBbIX PE3EPBOB;

- LleHHble Bymaru, sMUTMpyemble roCyiapcTBOM, a
UMEHHO roCyfapCTBEHHblE obnuraumm YkKpauHbl -
BMecTe He 6onee 80 NPOLIEHTOB CTPaXOBbIX Pe3epPBOB;

- MpaBa TpeboBaHWA K MepecTpaxoBLMKam -
BMecTe He 6osee 40 NPOLIEHTOB CTPaXOBbIX Pe3epPBOB;

- OonrocpoyHoe ¢uHaHCMpOBaHMe (KpeauToBa-
HME) XWIULWHOro CTpoUTENbCTBa - He 6Gonee 10
MPOLIEHTOB CTPAXOBbIX Pe3ePBOB;

-MiHBecTUUMM B SKOHOMUKY YKpaunHbl Mo Hanpas-
neHvAM, onpegeneHHbiM KabuHetom MuHKCTPOB
YKpaunHbl, KpOMe MHBECTUPOBAHWA B Pa3BUTME PbIHKA
UMOTEYHOro KpeaMToBaHMA nyTeM nprobpeteHms
LieHHbIX B6ymar, SMUTUPOBaHHbIX [0CyfapCTBEHHbIM
UMNOTEUHbIM yupexaeHuem, - Bmecte He Gonee 20
NPOLIEHTOB CTPAXOBbIX Pe3ePBOB;

- baHKoBCKMe MeTannbl, B TOM Yncie Tekylme n
BKNafHble (Aeno3mnTHble) cueTa B 6aHKOBCKUX MeTan-
nax - BMecte He 6onee 15 NPOLEHTOB CTPAXOBbIX
pe3epBoB;

- Kpeguntbl CTpaxoBaTenam-rpaxgjaHam - BmecTe
He 60s1ee 20 NPOLIEHTOB CTPaXOBbIX PE3EPBOB.

CtpaxoBble pe3epBbl YAO «MeT/land» pacnpe-
LenalTcA B COOTBETCTBUM C TpeboBaHuAMU
MNpaBun pa3melleHna CTPaxoBblX pe3epBOB MO
CTPaxOBaHWIO XN3HW, a TakKe yuynTbiBad TOT dakT,
yto ToNbKo 3a 2014 rop okono 50 ¢pMHAHCOBbIX
yupexpeHui (Bknoyasa 6aHku n pag HINd-o.) 6binum
NPU3HaHbl HennaTexecnocobHbIMN (HaAO HamoM-
HUTb, YTO OONBLINHCTBO U3 HUX [O 3TOrO AeKnapu-
poBanu OYeHb MpuBAeKaTeNbHble CTaBKW [OXOfA-
HOCTU Ha ypoBHe 20-25% rofoBbiX B FPUBHE).

Mcxopa n3 aToro, BCe feCTBUA HaLLen KOMMaHUN
HanpaBs/eHbl He Ha NOoNyYeHNe BbICOKON JOXOAHOCTM
Mo JOroBopy CTPaxoBaHWA, a Ha COXPaHeHWe CpeacTs
KMeHTa 1 HEBO3MOXHOCTb MX MOTepun B pesynbraTte
HenpoayMaHHON NHBECTULNOHHOW NOANTUKMN.
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Mo cocToAHMto Ha anpenb 2016 pesepsbl YAO
«MeTlland» pacnpepensatTca cnegywowmm obpa-
30Mm:

- baHkoBckue Bknagbl (genosutbl) - (UniCredit
Bank, YkpCn66aHk (rpynna BNP), PaiiddainzeH baHk
Aanb, KPEAU ATPUKOJb BAHK, MHI BAHK YKPAUI-
HA, OTMN baHk, NMPAB3KC-BAHK, To ecTb B 6GaHKax,
NpUvHagnexawmx K KpyMHbIM — MeXAyHapoaHbIM
bUHaAHCOBBIM KOPMOpaLmUAM C CaMblMU BbICOKUMY
PenTUHramMy HafleXXHOCTI) - UTOro CymMMa He 6onee 70
npoLeHTOB 06Llero pasmepa pe3epBOB, NPy 3TOM
ob6s3aTeNIbcTBA OAHOro 0GaHKa He npesbliwaeT 20
NpoLEeHTOB 06LLero pamepa pe3epsos;

- TeKylyme cyeTa, OTKPbITble B GaHKOBCKUX yUpex-
[LEeHUsAX - BMecTe CyMMa He 6onee 5 npoueHToB
obLel BeNNYMHbBI pe3epBOB;

- FocynapcTBeHHble 06nmrayum YKpamnHbl - BMecTe
Ccymma He 6oree 25 NPOLIEHTOB CTPax0OBbIX PE3ePBOB;

- Kpeputbl cTpaxoBaTtenam-rpaxgaHam - BMecTe
cymma He 6oree 1 npoLeHTa CTPaxoBbIX Pe3epBOB.

Ewe pa3s xotmm nopyepkHytb, uTto [lorosop
CTPaxoBaHUA  XKM3HW  ABAAETCA  LOJSIFOCPOYHbBIM
OUHAHCOBBIM VMHCTPYMEHTOM, KOTOPbIA MpU NoObIX
ob6cToATeNbCTBAX FAPAHTUPYET YKe CerofiHA ABa Buaa
WHBECTULIIOHHOTO [0X0fa - TapaHTVPOBAHHBIA 1
LOMOMHUTENbHbIN. [apaHTMXM KOMMAHWUK  OCTaloTCA
HenMeHHbIMU. [JONONHNTENbHbIN NHBECTULMOHHDBIN
[OXO[, B ONTOCPOYHON NepcrneKkTuBe B pasbl yBenu-
UMBaeT HaKoMMeHUA KSMEHTa, MOTOMY UYTO B JOJIO-
CPOYHONM MepcrneKkTBe MeHee BbICOKWI YPOBEHb
LOXOLHOCTW OAHOMO rofla KOMNEHCUPYETCA BbICOKON
LOXOOHOCTbIO Apyrux neT. Kpome Toro, Ty 3awuty,
KOoTopas BXOAMT B [OroBOP CTPAaXOBaHUA KWU3HU
KNMEeHTa, ABNAETCA  YHUKaNbHbIM  MPOAYKTOM,
KOTOpPbI HE MOXKeT NPeAoCTaBUTb HU OfHO ApYyroe
dUHaHCOBOE yupexaeHue, KpoMe KOMMNaHuy CTpaxo-
BaHWUA XM3HW. XOUeTcsa OTAesIbHO MOAYEPKHYTb TOT
daKT, uto AnAa nobor KoMNaHUK, BXoaALLeln B COCTaB
kopnopauun MeT/land, noebilweHre 6e30MacHOCTM
WHBECTULMI ABNAEeTCA 0bA3aTeNbHbIM YCIOBMEM B
nepuvop 3KOHOMMYECKOro Craja, M WMEHHO 3TO
TpeboBaHVe aKLMOHEPOB MO3BOMWIO KOpriopauuu
MeT/laiid CNOKONHO NepexunTb Nitobble SKOHOMMYe-
CKMe KPU3KCbl B Pas3fiMUHbIX CTpaHax 3a BCe rofpl ee
CyLLeCcTBOBaHMA.

HOBbIV NPOEKT
TENEMAPKETUHIA
Mporpamma CTpaxoBaHWA [OMOMHUTENbHbIX

puckoB «CTpaxoBaHUe Ha ciyyan TpaBM B pesyib-
TaTe HeCYACTHOrO cliyyasn».

YCNOBUA KAMNAHWI:

MpennoxeHre AOCTYMHO Kak Afid [OroBOPOB
[ONTOCPOYHOrO CTPAxXOBaHWA »KU3HW, TaK W AnA
[lOroBOPOB CTPAXOBaHNA KU3HU;
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Ecnn 3acTpaxoBaHHOe NNULO MMeeT HeCKONbKo
nonmncoB, npefnoxeHve Oyaer npefocTaBieHo
TOSIbKO NO OAHOMY NOJINCY, AaTa ynnaTbl CTPaxoBoOW
npemMmmn nNo KOTOPOMY HacTynaeT paHbLUe;

CTpaxoBoe MOKpbITMe no naketam «/Hamemay-
anbHbIN» N «MHAMBMAYaNbHbIN SKCTPa» pacnpocTpa-
HAeTca Ha CTpaxoBaTtena (B cnydyae, ecny 3acTpaxo-
BaHHOe nuuo n CTpaxoBaTefb ABAATCA Pa3HbIMU
nnLamm)

CTpaxoBoe NokpbITUE Mo naketam «CemenHbIn» 1
«CemelHbI SKCTPa» PacnpoCTPaHAETCA Ha CTpaxoBa-
TenA 1 3aCTpPaxoBaHHOro No JOrosopam, rae 3acrpa-
XOBaHHbIM JIMLIOM ABNAETCA pebeHOK;

BctynutenbHbin Bo3pacT ana geten - ot 1 go 17
net;

BcTynutenbHbI BO3pacT gna B3pocbix - oT 18 o
64 neTt;

Hapeemcsa, uTo gaHHOe npeanoxeHue nonyynt
»enaembln CNpoc Cpeamn Hawmx KNNEHTOB.

OBPATHbI
3BOHOK

N——

Papbl Bam coobwwmTb, UTO C Lenblo yayylleHns
cepBUCa ANA KOHCYNbTaHTOB, HaumMHaA ¢ 13 masA
2016, B KOMNaHWu nofABwuiacb HoBaAa ycayra -
«3aKa3 00paTHOro 3BOHKa».

,U,J'Iﬂ 3TOr0 KOHCY/NbTaHTY, MO3BOHMUB B KOMMNa-

Huio no tenedony (044) 494-13-43, neobxoau-
MO B rOJIOCOBOM MEHIO:

1. Haxatb uynopy 2 (4nA KOHCYNbTaHTOB areHT-
CKOW CeTU U KOMMNAHW-NapTHEPOB)

2. XpaTb coefiHeHMA CO cneynannucTom otTaena
VHANBUAYANbHbIX MPOAAX:

2.1. B cnyyvae, ecnu Ha NMHWUK ecTb cBOGOAHOE
cneumannuct, Bol bygeTe ¢ HAM COefjMHEHbI;

2.2. B cnyyvae, ecnm BCe cneuymanucTbl 3aHATHI,
yepes 1 MUH. oXngaHus y Bac 6ynet BO3MOXHOCTb
OCTaBaTbCA Ha NIMHUM U XAAaTb COEAVHEHMUA UK
3aKa3aTb 0OpaTHbIi 3BOHOK. B cnyvyae 3akasa
0o6paTHOro  3BOHKa, CNeunannct  KOMMAHWUW
cBAxeTcA ¢ Bamn B TeueHme 20 MUHYT.

C nomouwbio AaHHOM onuun Ternepb Bam He
HY>KHO ONNTEeNbHOE BPeMA HaXOAMTbCA Ha JIMHNW,
oXnpas, noka ocsobopasTcs cneuymanuctol. Hape-
emMCA, 4YTO QJdaHHaa ycayra YayywuT KayecTBo
KOMMYHUKaL NN KOHCYIbTAaHTOB CO cneynanmcramm
KOMMNaHUu.

Baiir 3BOHOK
BasKEeH I Hac.
CrnenmanucT KoOMIIaHUUN

CBSDKeTCca ¢ Bamu
B TeueHue 20 MUHYT.
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Omutprin Joneykuni,
[LvpekTop OTAena
CTPaxoBaHWA OT HECYACTHbIX
cnyyaeB 1 6onesHen

Hopas nporpamMmmMa
crpaxoBauusa ot MeTtJland

HackonbKo 4acTo mMbl 3aaeMcA BOMPOCOM — @ UTO Xe CTOUT 3a
nugepckon nosnuven Met/land B YkpanHe n B mupe? Mbl 3Haem,
nouyemy MeTt/land ABnaeTca cTpaxoBLMKOM KKM3HM N21 1 ropaumca
3TUM, HO PeAKO 3a4yMbIBAaeMCA O TOM, YTO Mbl, Kak KnneHTbl MeT/lano,
nony4yaem B pe3ysibTaTe ycrnexa CBOero CTpaxoBLnKa, Kakas
NpaKkTnyeckas Nnosib3a OT 3TOro, B YeM KOHKpPETHble NpenmMyLLecTBa
BbICOKOr0 3BaHWA nuaepa’

A OTBeT NPOCT: HALWKX NPEMMYLLECTBA, Kak KnueHToB MeT/lang,
3aK/0YalTCA B TOM, UTO AienaeT n byaet genatb Met/land gna toro,
4yTOObI COXPAHATbL 3a COOON XKenTyto MarKy Jlugepa. Beagb goctnub
BEPLWHbI — 3TO NMOJAeNa, OCHOBHaA 3aJlaya — COXPaHUTb CBOe
OOCTUXKEHME, YTO 0COOEHHO TAXKENO Ha CTPEMUTENBHO Pa3BMBalOLLEMCA
pbIHKe YKpauHbl, B OKPYXKEHUWN arpeCcCrBHbIX KOHKYPEHTOB, MeTOAbI
60pbObl KOTOPbIX HE CAEPXKMBAET YCTapeBLLEE M OTKPOBEHHO Cnaboe
rocyfapCTBEHHOE perynmpoBaHme.

BBITH MMAEPOM — 3TO IIOCTOSHHO IOBBIIIATh KAa4eCTBO 006CHy—
SKMBaHMA.

BBITE IUOEPOM — ITO VBEJIIMYUBATH KOJIUNYECTBO [AOIMOJIHUTEIh—
HBIX YCJIYT ¥ 60HYCOB I HAllIMX KJIMEHTOB.

BBITE IUOEPOM — ITO NOCTOAHHO BHIBOAUTH Ha PHIHOK HOBBIE
IMIPOAYKTHI ¥ YAVYIIATh CYIECTBYIOLINE.

BBITH MMAEPOM — BDTO AEJIaTh TO, UTO AEJIalOT BCe, JIy4llle, YeM
BCe.
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ITIPOI'PAMMA

«CTPAXOBAHME HA CJIYYAU TPABMATUYECKNX
IIOBPEKINEHUM B PE3YJIBTATE HECYACTHOTI'O CJIV4ASA»

OTa nporpamma He ABMAETCA YHMKaNbHOM Ha
YKPaVHCKOM PbiHKe, HO Mbl MOCTapanuncb caenatb ee
nyywen — wype Mo CnekTpy 3alWTbl, Bbllle MO
YPOBHIO OL|€HKM BbIMaT OTAENbHbIX PUCKOB, C MEHb-
WM KOJIMYECTBOM WCKOYEHUA. TprHUmMn paboTbl
Met/land Ha Bcex pblHKax (M YKpauHa 3p4ecb He
UCKMIOYeHNre) — 3TO cynep HageXXHOCTb 1 MakCMalb-
HaA BbIroAa AnA KneHTa.

Mporpamma CTpaxoBaHWA Ha Cilyyall TesnecHbIX
nospexaeHun ot Met/land He ABnAeTca camon
feleBor Ha pbiHKe, MeTJland HMKOrAa He rHanach 3a
OyTbIMM  pe3ynbTaTamyi MyTeM LIEHOBOW BOWHbI U
[EeMMNUHra, HO PaBHbIX 3TOW MPOrpamMmme Mo KauyecTBy
1 YPOBHIO 3aLLUTbl KIIMEHTa — HeT.

Mbl ropaumca Tem, UTO KaXKAbl KIWEHT, KynuBs-
WWiA 3Ty NporpamMy B COCTaBe CBOero monmca
CTpaxoBaHusA »*u13Hu oT MeT/land, nonyyaeT nonHo-
LEeHHYI0O U  BbICOKOKAYeCTBEHHYI0  (QUMHAHCOBYIO
3aWWTY Ha Cydyall COBEpPLUEHHO JoObIX TPaBM U
NOBPEXOEHNN, a TakkKe WX MocneacTBuid. TpaBMmbl,
yLWNGbI, MEPESIOMbI, PACTAKEHNA N BbIBUXM, a TaKxe
0’KOru 1 nMopesbl — Nobble TpaBMaTUYECK/E NOBPEX-
LEeHVA N NX NOCNIeACTBIA, NPOoM3oLWe e C HaWnMm
K/IMEHTaMM MO MpPUYMHE HeCcyacTHOro ciyyasa uau
HacunuA, ABNAKTCA CTPAXOBbIMW  CIYYasMU MO
nporpaMme CTPaxoBaHWA Ha Cly4yall TeslecHbIX
nospexaeHuin ot MetJland.

LOTDA HET RPEMEHU HA
O T AHORL .

MOLPHITUE DEUCTRYET
26 MACA R cYTLU

3> DHEU R HEDEAD

HA TEPPUTOPUU
RCETO MUPA.

www.metlife.ua

Kak n y Bcex nporpamm ot Met/land, nokpbitne
JencrtByeT 24 vaca B CyTKM 7 [HEW B Hedeno Ha
TeppuTOpUN BCEro Mmnpa.

Kak 1 Bce nporpammbl cTpaxoBaHus ot Met/land,
3Ta nporpammMa ABAAETCA 06pasLOM HafeXHOCTU U
MOSTHOLIEHHOCTU CTPAaX0OBOW 3aLuTbI.

Mporpammy cTpaxoBaHWA Ha Ciyyan TenecCHbIX
NOBpPeXAEeHUN co CcTpaxoBown cymmon ot 5 000 go
100 000 rpH. gna sB3pocsbix 1 ot 5 000 go 50 000 rpH.
IS AeTell MOXXHO MPUOBPeCTr B COCTaBe OCHOBHbIX
nakeToB Mporpamm ctpaxoBaHua MeT/lang, a Takxe
JOOKYMUTb K CYLLeCTBYIOLMM MON1CaM Ha Nitobyto aaty
onnatbl. YTobbl chenatb npouenypy AobasneHus
3TOW NMporpammbl K CyllecTByoWyM nonncam bonee
yOOOHOW 11 6bICTPON ANst HAWKWX KIIMEHTOB, Mbl CO06-
laeM MM O TakoW BO3MOXHOCTU MO TenedoHy
HaKaHyHe KaXpol pfaTtbl omnnatel U [obaBnsiem
nporpaMmy K Ux Nosnmcam HemegieHHo 1 6e3 gonon-
HUTENbHBIX OyMar 1 3asaBIEHNA.

Mbl Hageemcs, YTo C 3Ton
NPOrpamMmMon Haln KIeHTbl B
ouyepefHOoN pa3 OUeHAT
npenmMyLiecTBa COTpygHMYecTsa co
CTPaxoBLUMKOM XK13HM N1 B YKpauvHe
N Mupe.

CeHTA6Pb, 2016 MetLife FACE TO FACE DIGEST |09 |25




HOBOE N MUHTEPECHOE

I'PAPUK

IIPOBEACHUSA
BEOMHADOB
roMmiianueym MetJIand.

Huxe Bbl HanpeTe rpadumk npoBeaeHns BebUHaApOB cneymanncTtamm
[lenapTameHTa MHAMBUAYANbHbIX NpoAak KoMnaHum Met/land. JaHHble
BeOMHapbl agpecoBaHbl Kak KOHCYSIbTaHTaM KOMMAHWN-MAapTHEPOB, TaK U
KOHCY/IbTaHTaM COOCTBEHHOW areHTCKom ceTn komnaHum MetJland.
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BeburHapbl paccumTaHbl Ha TeX KOHCYNIbTAHTOB, KOTOPbIE MO KaKUM-M60 NprUYMHaM He
MOTYT NOCETUTb TEXHMYECKIME TPEHVHIU, KOTOPbIe NPOBOAUT KoMMaHua MeT/langd, a Takxe
Ha Tex KOHCYNIbTAHTOB, KOTOpble XxoTenu Obl ewle rny6xe ana ceba pazobpaTbca B TOM UK

MHOM BOMpoOcCe.

Kak BraHo 13 rpaduka, Bce BebMHapbl MPOXoAsT No cpeAam, Havyano BebuHapos 19.00.

St
{‘k AnAa yyactus B BebmMHape Bam Heobxoanmo:

. yCTpOI/ITbCﬂ noy,uo6Hee PAOOM Y KOMMbIOTEPA, MMEA AOCTYN B UHTEPHET,

>

« MepenTtn no ccoinke http://www.gvolive.com/conference,35819874,private
» BBectn cBoe nms B rpadpe YOUR NAME

MECAL NATA TEMA
Centabpb | 07.09.2016 | «Mow JokTop». «<Moi [JokTop tOHMOp»

Kak lokyniTb Nporpammy CTpaxoBaHuA OMONHUTENbHbBIX PUCKOB
CEHTﬂ6pb 14.09.2016 K CTaHAAPTHOMY NakeTy CTPaxoBaHWA XN3HN

Mpouenypa odopMneHns CTPaxoBOro cobbITUA 1 pacyéta Bbinnat
CeHTAbpL 21.09.2016 HanoroobnoxeHue CTpaxoBbix Bbinnat
OKTA6GpPb 05.10.2016 «Mn3Hb [Nntoc»
OKTABPb 19102016 | CnoCobbl oCywecTBeHNA CTPAXOBbIX BbIMAAT MO AOKUTUIO

T AHHyUTETHI

Hosab6pb 02.11.2016 [Mporpammbl CTpaxoBaHWsA C €AMHOPA30BOI YMIaToM CTPaxoBor npemunu
Hosbpb 16.11.2016 KopropaTrBHOe cTpaxoBaHue
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HOBOE N MHTEPECHOE

MHPOPMAIIMOHHBIN
BIOJIJIETEHD

B nepuo0 c 1 aHeaps no 30 uioHA 2016 200a

II xBapTan
2016 roma

368 cTpaxoBbix BbiMAAT B CBA3M C [Loxutnem
3acTpaxoBaHHOro Jlnuya 4o KoHua AencTBuA Joro-
BOpa CTPaxoBaHUsA XU3HM (06LWaa cymma —

14 407 955 2pH.),

67 cTpaxoBble BbiMAaTbl MO NporpaMmMamM LOAro-
CPOYHOTrO CTPAXOBaHWUA »KM3HU MO NPUYNHE CMEPTU B
pe3ynbTaTe 6one3Hu (06Lwan cymma — 3 476 821 2pH.),

10 cTpaxoBbIX BbIMIaT B CBA3U CO CMEPTbIO B
pe3ynbTaTe HECYACTHOTO ciyvas (obuwana cymma —
9348602pH.),

31 cTpaxoBbiX BbiMjaT B CBA3W C MOCTOAHHOM
HeTPyAOCNOCOBHOCTbIO B pe3ynbTaTe HecyacTHOro
cnyyasn (o6uwasn cymma — 480967 2pH.),

18 CTpaxoBbIX BbIMIAT B CBA3N C KPUTUYECKMM
3aboneBaHvem (06was cymma — 336 500 2pH.),

777 CTpaxoBbIX BbINIAT B CBA3M C XUPYPrUUeckum
BMELUATENBbCTBOM W/UNK rocnutanvsauuen (obuas
cymma — 1521700 2pH.),

370 cTpaxoBble BbiMIaTbl B CBA3M C NEPesOMOM
/AN OXOroM B pe3ynbTaTe HecyacTHOro csyvas
(obLwas cymma — 743238 2pH.),

88 cnyyaeB 0CBOOOXAEHUA OT yMaTbl CTPAaXOBbIX

YAO ,MeT/land” nponsseaeHo

1 940 cmpaxoesix ebinjiam

Ha o6wyro cymmy 25 236 510 2pH.,
B TOM uncne:

NpemMuin B Cllyyae HacTynaeHUA NOSIHOM Y NOCTOAHHON
HeTpyZ0CNOCOBHOCTY CTpaxoBaTens,

15 cTpaxoBblX BbiNAaT MO NOBOAY TeNeCHbIX
NMOBpPEeXAeHUA B pe3ynbTaTe HeCYacTHOro Ciyyas
(obwas cymma — 15400 2pH.),

7 CTPaxOoBbIX BbIM/AT MO JOrOBOPAM CTPAaXOBaHUsA
XKM3HM 3aeMuimKa (oban cymma — 47 378 2pH.),

231 cTpaxoBblX BbINIAT MO FPYMnoBbiIM JOrOBOpPam
CTpaxoBaHWs X13HW (06Lian cymma — 3 042 539 2pH.).

Bo Bcex cnyuasx, B KOTOPbIX 3TO NPeayCMOTPEHO,
CTpaxoBble BbIMIaThl BK/OYaANKW, Takke CpeacTsa
CneuwanbHoro WHBECTULMOHHOIoO boHaa 7
3apaboTaHHbIN [OMONHUTENbHbIA MHBECTULIMOHHbIX
foxof, KoTopble OblIM  HAuMcieHbl Ha MOMEHT
HacTynneHns CTPaxoBOro coobITHA.

B o6buiem, 3a nepuon 2003-2016 rogbl YAO ,MeT-
Nand” ocywectsuna 11 103 cmpaxosbie 8binsiamel Ha
obuyto cymmy B 168480 123 2pH.

CTpyKTypa CTpaxoBbIX CjlyyaeB, MO KOTOPbIM
NPOV3BOAUINCH CTPAXOBbIE BbiNaTbl, UMeET cefyto-
LN BU:

CTPAXOBOE COBbITKE KON-BO CJTYYAEB OBbLLAA CYMMA
HoxunTtune 1513 62 676 607
CmepTb BCneacTsuv 60ne3Hn 644 30627 838
CmepTb B pe3ysnbTaTe HECYACTHOTO Cllyyast 183 30832423
N e 651 751201
KpuTryeckoe 3aboneBaHuie 920 4203210
Xupypruueckoe BMeLIATeNbCTBO U / UM FoCnMTanu3auus 5108 12 005 291
MonHas 1 NOCTOAHHAA HETPYAOCNOCOOHOCTb CTPaxoBaTens 187 788
Mepenombl n/unn oxoru B pesynbTaTe HeCYaCTHOro cinyyas 864 1935603
TenecHble NoBpexaeHUs B pe3y/bTaTe HECYaCTHOro Ciyyas 15 15 400
CmepTb/TpaBMaTnyeckoe noBpexaeHve 1 / unu

Focnutanuzauus/ Kputnyeckoe 3aboneBaHne/MIHBanMaHoCTb 980 16 508 938
3aCTPaxoBaHHOrO NinLia Mo rpynnoBoMy AOroBOPY

CmepTb 3aemMuyrka no nporpamme Credit Life 263 2123814
I o e o e et e s 33 988
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MOTWBALMA MAPTHEPOB

EcTb MHeHue:

«He 6onTtecb 6yayuiero. BrnagbiBanitecb B HEro, He 06MaHbIBanTeCh Ha ero
CYeT, HO He 6bonTecb. Buepa A NOAHANCA Ha KaNnUTaHCKMUIA MOCTUK 1 YBUAEN
OrPOMHbIE, Kak ropbl, BOJIHbl U HOC KOPabns, KOTOPbIN YBEPEHHO MX pe3al.

N a cnpocun ceba, noyemy Kopabnb nobexkaaeT BOJIHbI, XOTA UX TaK MHOTO,
a OH oauH? W noHANn — npuyrHa B TOM, YTO Y KOpabnsa ecTb uesb, a y BOJH

— HeT. Ecnun y Hac ecTb Uenb, Mbl Bcerga npuaém Tyaa, Kyaa Xotum.»
YuHcToH Yepunnnb
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73TAR[L.I]FE
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73TAR[L.I]FE
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MOTMBALA NMAPTHEPOB

7STARLI]FE

«KPAU CBETA»
u 3Yb BYJ1/Ibl
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9 eurolife

Ukraine

KAPHABAII
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I

N3 IIAPV2KA
C JIIOBOBBIO
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I
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BROKER SERVICE GROUP”

B MEMBER OF AMERICAN CONSULTANT GROUP

KOPOJIEBCTBO
«TBICHAYIMU YIIBIBOK»
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BROKER SERVICE GROUP”

B MEMBER OF AMERICAN CONSULTANT GROUP
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BROKER SERVICE GROUP”

B MEMBER OF AMERICAN CONSULTANT GROUP
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BROKER SERVICE GROUP”

B MEMBER OF AMERICAN CONSULTANT GROUP
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BROKER SERVICE GROUP”

B MEMBER OF AMERICAN CONSULTANT GROUP

HE AMEPUKAHCKAA

MEYTA
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<FOT'O-3AIIAOHBIU BETEP
B HAYAJIE
CE3OHA IOXKIOEU»
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B Ha4yane anpens, ko20a eecHa yxe NOJIHOCMbIO
8Ccmynusa 8 ceou npasa, A2eHMcKUl KaHasa Npooax
MpAaouyuoHHO NO30PAsUs CBOUX Jly4UUX A2eHmos U
MeHedxxepos Ha Ho4yu HazpaxkoeHuti 2015.

Wmak, xomum ewe pa3z o06vg8UuMb HAWUX
no6eoumened!

Nyywunin MeHepxep AreHTCTBa MO CyMMe COOpPaHHbIX
nepBbIX CTPaxoBbix npemuin (Life+PA)

EJIEHA MEJIOKYMOBA

Nyuywun MeHepxep AreHTCcTBa Mo Hambonblien pone
npopykToB A&H B 0buiem pe3synbTaTe

OKCAHA POOMOHOBA

Nyywwuin MeHepxep AreHTcTBa no ypoBHio IQA Life

EJIEHA MEJIOKYMOBA

Nyywwnin FOHUT MeHegxep no cymme cobpaHHbIX NepBbIX
CTpaxoBbix Npemuia (Life+PA)

HAJLEXOA OPJIOBCKAA

Nyyuwni OHUT MeHegxep No Hanbonbluen fosie NPOAYK-
TOoB A&H B 0bLiem pesynbraTte

HALOEXOA OPJIOBCKAA

Nyywwnin FOHKMT MeHegxep no yposHio IQA Life
TAMAPA MUHAKOBA

Nyywwnin AreHT no cymme cobpaHHbIX MePBbIX CTPAXOBbIX
npemun (Life+PA)

HATANIbA MAHACEHKO

Nyywwnin AreHT no yposHio IQA Life
EJIEHA BEXXHAP

JNlyywwun ctapt 2015 roga
EJIEHA OTUPKO




ATEHTCKAA CETb

BUEJIN HOYb,
I'VJISUIM BCIO HOYb

OO VTpa...

Houb Harpaxaenui MNobegutenen 2015 roga B 3TOT pas npotusa B
XnBonncHom mecte nop Knesom - 3aropogHom komrnnekce Platium Spa and
Resort. Camon LiepeMoHumn HarpaxaeHuin npeawectsoBana KoHpepeHums
anAa scex MeHea»KepoB, Ha KOTOpPOM rocnoauH Kucolik, Mnasa lNpaBneHus
MetLife B YKpauHe, oTMeTUN AOCTMXKEHUA AreHTCKOM CeTH, a TakKe
0603HaunN NPNOPUTETHbIE HanpaBieHnA AnA pa3BuTma. iHHa benaHckas,
AnpekTop AenapTaMeHTa HAMBUAYaNbHbIX Npoaax, YneH lNpasneHun
MetLife B YKpanHe, Ha KoHdepeHUnn oTBETUNA Ha BCE BOSHYOLME
MeHepxepoB Bonpochbi!

TopxxecTBO Hauyanocb 6nvxe K Beuepy.
Bctpeuan n passnekan rocren CHynu, € KOTO-
pbiM BCe Xenalowue yctpomnn ¢oTtoccecuio.
Beuep otKpbin Mupocnas Kucblk peubio 0
BO3MOXXHOCTAX Kapbepbl B CTPAaXOBAHUN XN3HU
N O TOM, KaK BaXHO paboTtaTb B cuCTEME, a He
Hap cuctemon. AnnHa MuxanneHko, 3amecTu-
Tenb [lInpekTopa no pa3BuUTUIO AreHTCKOM ceTy,
o6bsABMNa 0 CTapTe HOBOIr0 KOHKypca - «<bunet B
MapoKKo» 1 npefcTaBuna BUAEO POSnNK, B KOTO-
poM MHorve yBugenu ceba M BCMOMHUAM O
cBoux goctmxeHunsax B 2015 rogy.

MNocne »3TOoro Hayanacb TOpPXeCTBEHHaA
4acTb W npurnaweHne Ha CcueHy nyJmx
MeHegxepoB 1 AreHToB!

HomnHaHTOB no3gpasnAnu:

Mupocnas Kucbik, UHHa benaHckan, Banen-
TMHa Jlbimap, AnnHa MuxanneHko, Amutpui
Honeukunn.

Yeaxxkaemoie MeHeOxepol u A2eHmebi!
Ewe pa3 npumume camsie UCKpEHHUE
no3opasneHusa! [I[podykmusHo20 Bam
2016 2o0a.
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U3PAWUIIH

KOI'TA PASMEP
HE UMMEET 3HAYEHUA

ITOT KyCcOoYeK MnaHeTbl OMbIBAlOT TPY MOPSA, 34€Cb 3apOXKAaNINCb UCTOKM
nynan3ma U XpUCTUAHCTBA, TYT CaMasi HU3KaA Touka 3emMnn... u 1,5 MunnnoHa
"Hawwmx"! Mi3paunb - 3aMeyaTenbHas CTpaHa, rae Bam BCeraa ynbloHyTCA 1
NOCTapPalTCA MOMOUYb. Ml Mbl paccka)kem BaM O Hel ¢ 605bLuon noboBbIO :)

B Hauane mapta 2016 roga rpynna nobeputenei
KOHKypca, o6baBneHHoro B 2015 rogy, otTnpasunach B
nyTewecTsue. Vx xpana ceAtasA 3emna Mspauns.

Tenb-ABuB, Wepycanum, kpenoctb Maccaga wu
MépTBoe mope, MWypenckaa nycTbiHA, [anunes
XpuctmnaHckan, Hasapet, gonnHa ApmareafoH, peka
WNoppaaH, MNMpaBocnaeHbii KanepHaym... U 310 He BCe
MecTa, KOTOpbIMW YAanocb nonoboBaTbCA HaLIUM
MeHegxepam n AreHtam.

80 | 09 | MetLife FACE TO FACE DIGEST CeHTa6pb, 2016

A nobeauTensammn B 3TOM KOHKYpCe CTasu:

[MaHaceHKko Hatanbsa (Kues)

byaHuk Hatanba (JHenponeTpoBcK)
Otupko EneHa (Mapuynonb)
Omenbuyk EneHa (Knes)

OpnoBckasa Hapgexxaa (Knes)
MwnHakoBa Tamapa (Mapuynonb)
MenokymoBa EneHa (Knes)
Pogunorosa OkcaHa (JHenponeTpoBcK)
AbpocrmoBa CeTnaHa (Knes)
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Bcem npwuset! Paga B ouepegHonm pas Hawemy CBUOAHMIO Ha
CTpaHuuax ovepegHoro Bbinycka «Face to Face Digest»!
Mpownbin pa3 Mbl C BaMX Pa3MbIWIAN Ha NpPeAMeT TOro, Kak
npuBneKaTb HOBble Kaapbl B Haw 6M3HeC, Kak popmynmpoBaTb
Halle nNpurnaweHne, NoacTpanBas ero Nog 0CoO6eHHOCTN Kakaoro
KaHauaaTa M O3BYy4YMBasA MAE0, OT KOTOPOW OH He cmor Obl
oTKa3aTbcA. Hagetocb, bnarogapsa v NpoLwwsion ctatbe B TOM YNCIIE,
B Bawem nonky npubbino m Tenepb Bbl Kak pa3 3agaeTecb
ﬁ;j:f:ﬁg;Eﬂ{:::;ﬁg};ena BOMPOCOM: «YTO e AenaTb C MOMM HOBbIM COTPYAHMKOM, YTOObI
OH, BO-MEPBbIX, He yuwen yepe3 MecAl M3 KOMaHAbl, BO-BTOPbIX,
4yTOO6bI OH ObI1 AOBOMNEH 1 Pa3BUBANCA U, B TPETbUX, UYTOObI MPUHOCKI BECOMbIN JOXOA,
n cebe n MHe?». Kak pa3 Hag 3TMM KJloYyeBbIMU ANA Hawero 6usHeca 3agayamm Mbl U
nopasmbllnisemM B 3TOT pa3. Bce oTBeTbl B JaHHOM cCiiyyae BedyT K Marmyeckomy,
NHTPUrYyoLWeMy U TaMHCTBEHHOMY NoHATUIO «<MOTUBALIVA».

OpHas>kapI ydaeHuK cnpocwa v Macrepa:
— Honro nu >kpaTh NepeMeH K JIy4yuiemMy?
— Ecnu skpaTs, TO gonro, orseTmwn Macrep.
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Hapo ckasatb, uto, ecim Obl Hawa paboTa Hocuna
XapaKTePUCTUK He Or3Heca (KOTOopbI npegrionaraet
peanu3aumio CO6CTBEHHBIX Lienell), a HaeMHOro Tpyaa
(Korga paboTaellb Ha «YyXKOro AAAK»...HY WM «Ha
YYXKYI0 TETIO», YTO CerofHsA BCTpeyaeTca BCe valle u
Yaule '), TO BOMPOC MOTUBALMUM BCEX COTPYAHUKOB
ynupancst 6ol B gioBo «<HALO». Ho Mbl-TO 3HaeM, yTo
Hala cpefa OuYeHb OTMYAETCA B MEepBYKO ouepedpb
LOOPOBONBHOCTBIO U AEMOKPATAYHOCTbIO  YCIIOBUN
TpyZa, CyMMOW 3apaboTka, NepcneKkTMBaMm KapbepHoro
pocCTa... y HAC He cywecmeyem mMomueamopa
«HAQO». E20 3amensiem momusamop «XO4YY». 31o
TO e Camoe, YTO pasHMLa MeXOy OYHOM M 3a04YHON
dopmoii 0byueHus...Korga s BTOPOWM — KIHOUYEBbIM
(baKTOpOM ycrnexa ABNATCA KeNaHue, CaMoANCLUNINHA
N UeneycTpemneHHOCTb CTyfeHTa. Takomy CTyaeHTy
BaXKHO MOHMMATb, 411 YETO JINYHO eMY HYXKHO MOMYyunTb
06pa3oBaHMe 1 KaK 3TO CKaXKETCA HA YPOBHE €ro »KM3HU
BYEpa, cerofHa 1 3aBTpa. Bot 1 Ham ¢ Bamn, konnery,
HY>KHO MOHMMaTb, A1 YETO 3TOT GU3HEC HYXKEH JINUHO
HaM, YTO KOHKPETHO Mbl MOXEM 3a CYeT Hero cebe
MO3BOMUTL/YNYULLNTL/PELLnTD. ..

A ecnm HOBbIN KOHCY/bTaHT, MPVBbIKLIMIA K HA@MHOW
paboTe, NMPOCTO XAET OT BaC, Kak OT PyKOBOAWTENS,
OVNPEKTVB U MHCTPYKLUMI YTO M CKONbKO JenaTtb, TO B
Hauasne 370 elle paboTaeT Kak CTUMYNUPYIOLLAsA COCTaB-
NAIOLWAA, HO OYeHb CKOPO OH HauMHAET, MPOCbINAACh
YTPOM, ByMaTb: «4TO-TO He Xouy A 6onblue 3BOHUTD. .. He
xouy anbiwatb HET... [la v noTeHUmanbHble KNMeHTbl MHe
YTO-TO MOMAZAlOTCA HEMPUATHBIE... U OTHOLUEHMA C
6nM3KMMIN MOpYy...». Ty Lenouky npuunH HE XOTETb
OENATb YTO-JIMBO moxHO mpogonaTb NpakTuyeckm
o 6eckoHeuHoCTW. VI OH 6bl 3TM C y[#OBONLCTBUEM
3aHANCcA Yaco Ao 11 yTpa, Nexa B KpoBaTy NOf OAeAIoM,
CNynbTOM OT TEfIeB130Pa B OAHOM PYKe U C YaLLKOW Kode
B Ipyrowi, ecniv Obl ero He OCeHWNa reHnanbHas MblCsb:
«TaK 3TO e BCe A fieNaTb COBEPLUEHHO He 06A3aH! 3To He
ana meHsal... W nocne 3TOro «KOHCTPYKTMBHOIO»
BbIBOZAa HOBMYOK MEPEXOAUT B PEXKUM «CHEXMHKa» U He
WAET Ha KOHTAKT HY C PyKOBOAUTENEM, HY C Kosneramu. A
Beb BCE MO0 ObITb MHAUe! ITOT «Tak 1 He POAVBLLNIA-
CA» B KAPbEPHOM CMbIC/IE KOHCYNbTaHT NPOCTO Tak U He
MOHSAJ1, YEM 3TO [IENI0 MOXKET ObITb NMonesHo UMeHHo EMY,
Kak OHO MOBbICUT KauecTBO EMO »M3HM 1 KaK NOMOXeET B
poctvixeHun EFO uenen. Ho camoctoaTenbHo, noBepbTe,
Ha HauyalbHOM 3Tane CBOEN Kapbepbl Aae camble
OMbITHbIE 1 YCMeLlHble Ha AaHHbI MOMEHT KOHCYNbTaH-
Tbl He MOV 6bl HANT OTBETLI Ha aHANIOMMYHble BOMPO-
Cbl. A BCe NOTOMY UTO HOBasA Cpefa, HOBbIV BUA AeATeSb-
HOCTW, BbIXOL M3 30Hbl KOMQOpPTa, CTPecc, UyBCTBO
«MOTEPAHHOCTM» N HEMOHMMaHWA CBOEro MeCTa B Liesioi
cncTeme Bu3Heca genatoT coe feno. [pu makom coye-
maxuu ¢pakmopoes ocmamescs 8 6usHece nomoxkem
nu6o 4yyoo, nu6o nosuyus «Bce pagHo MHe Heye2o
mepame!».

Takvm 06pa3om, MOXeM ClienaTb BblBOf, UTO
cTeneHb MOTVBALMM KOHCYNbTaHTa 3aBUCUT BO MHOFOM

www.metlife.ua

OT PYKOBOAWTENSA, KOTOPbI 60see OMnbITEH 1 MOXET AaTb
OTBeTbI XOTA Obl HA YaCTb BOMPOCOB HOBMYKA.

CI1oCOb0B U BUAOB MOTUBALINUN CYLUE-
CTBYET OYEHb MHOIO...

OTO Ha caMOM Jiene Lienas Hayka, Lienas TEXHONOr s,
Tak kak MOTVBALMA cama no cebe noppasymeBaeT
BO3[ENCTBME Ha [PYroro YenoBeka, B KakoM-TO cTeneHun
ynpaBnieHne ero akTMBHOCTbIO, Ero NMOBEAEHNEM 1 peLle-
HUAMUW. A 3TO NPOLIECC NPY YYacTUM Kak MUHUMYM OBOUX
- Bac u ero! U Kakue mbicnu, accoumaumm n B3rnagbl y
Hero B rosyloBe Ha TOT MOMEHT — BaM HEM3BECTHO... JTO
Henerko...Ho BO3MOMHO! un, utobbl He TpPaTUTb Ha
MOKOPEHME HayKN MOTVMBMPOBAHWA JONrne MecsAupbl 1
rogbl, npegarato cGopMynMpPoBaTb HECKONIbKO 3aKOHO-
MEPHOCTEN 1 YHUBEPCaNbHbIX MPUHLMWMOB, KOTOPbIE
MOMOrYT Aa)e HauMHaloLWeMy PyKOBOAMTENIO UMETb
MOTVBMPOBAHHYIO M aKTMBHYI KOMaHAy, KoTopas
MPUHOCUT eMy XeraeMblil AOXOA,.

Wtak, Hanbonee KnoyeBbIM AN1A HAC C BaMu
ABNAETCA pa3fiefieHne MOTMBATOPOB Ha BHELUHNE U
BHYTpeHHUe. Kakne mexgy HAMN otnnuma? Bce oveHb
npocto! MNepBoe oTnnuyme cpasy 6pocaeTca B rnasa —
3TO UCTOYHUK.

BHELUHUE MOTUBALJUU - Te, KoTOpble Npepsara-
€T KTO-TO (B HalleM CJlyyae KOMMaHWA-NapTHEp, KOMMa-
HVs-paboToAaTENb, MEHEKEP/CTPYKTYPHbIV PYKOBOAW-
Tenb U T.N.) YTOObI CTUMYNNPOBATL COTPYAHVKA Ha bonee
BbICOKWI YPOBEHb aKTUBHOCTY.

BHYTPEHHAA MOTUBALUA — 310 cdopmynmpo-
BaHHbI CAMUM COTPYAHMKOM (Npw yyacTm pyKoBogmuTe-
NA) YETKWN anropuTM JOCTUMKEHMA JINYHbIX Lienen u
BbIrof, Onaropapa BbICOKOMY YPOBHIO aKTMBHOCTU (B
HalleM Cflyyae 3TO KONIMYeCTBO 3BOHKOB, BCTpeY, becen,
CeMMHAPOB, Npe3eHTauun 1 T.n.). [laBanTte e paccmo-
TPVIM NPenMyLLECTBa U HeJOCTaTKN Kax<aom 13 3TUX ABYX
KaTeropu 1 ONpemennMcs, Kak KX WCMonb3oBaTbh 1
KOMOVHMPOBaTb Havbonee 3pPEKTUBHO 1 pe3ynbTaTyiB-
Ho.

Momusau,us
BbiBaLeém pa.3Ha.Sl
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BHELLIHAA MOTUBALIUA.

OHa nodpasymeeaem ece npu3swl (om py4yKu 00
asmomob6unsa u nymewecmeus), 6oHycel, npemuu,
Hazpaosl u yepemoHuu, 0opo20cmosujue mpeHuH-
2u u Opyaue meponpusmus, Komopble npednaza-
lomca compyOHUKy 3a c4em KomnaHuu-Gpokepa
wiu cmpaxoeol KomnaHuu. BuewHuii momueamop
MOXHO npupaeHaAmMb K Momueamopy «X04Y», Ho e
e20 TEOPETUYECKOU popme. Tak kak, Hanpumep,
KaXxObIli U3 HAc meopemuyecku xomen 6ol
8blu2pams MUJIJIUOH 8 Jlomepelo, HO hpu 3Mom He
nokynan snomepeliHbili 6unem... Ho eciu 6bl 8ce
no6exanu 3a coomeemcmsylowumu 6unemuka-
MU, 8bICMPOUBWIUCL 8 04epedb, Mo U Mbl He ocma-
Jlucb 661 8 CMOpOHe U nocsedoeasiu 3a ecemu. B
nw6om cyyae UMEHHO 3muU MOMUBAYUOHHbIE
UHCMpyMeHmMol  AensAloMcA  Heomwvemsiemol
yacmoeto CUCTEMbI e Hawem 6u3Hece.

BHEWHdd

”

om”
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lNMpeumywecmea:

1. YHUBEPCAJIbHOCTb. MopobHble «CTUMYNATO-
pbl aKTUBHOCTU» ABAAIOTCA Hanbonee yHUBEPCAbHbI-
MW, TaK Kak Afsi Takoro crnocoba MOTMBMPOBaHWSA
BbIOVIPAIOTCA BCECTOPOHHE NPUBJIEKATESIbHbIE OOBbEK-
Tbl — BCE NOOAT NOJapKU, NyTellecTBOBaTb, C/bILATb
anioAVCMeHTbl B CBOW afpec 1 yyacTBOBaTb B nadoc-
HbIX MeponpuATKAX (JYalle Bcero 3akpbiToro tuna).
pa3xeub asapT, CMOPTUBHbIA WHTEPEC W >KenaHue
nobopoTbCA 3a N0OOM U3 ITUX «JIOTOB» AOCTAaTOYHO
npocro!

2. «BECITJIATHOCTb». Co CTOpPOHbI MPAMOro
CTPYKTYPHOIO PYKOBOAMTENs  WAN  MeHemKepa
(noxon KOTOPOro v 3aBUCUT OT YPOBHA aKTUBHOCTY
KaXK[oro coTpyfHuKa B KOMaHfe) faHHble mnooliype-
HYA He TPeObyIoT Yalle Bcero GuUHAHCOBOro yyacTus. A
3HauMT eMy Hafo MPOCTO XOPOLWO W KayeCTBEHHO
«MpofaTb» CBOUM COTPYAHMKaM uAel Monyymtb
ouepefHoM Npu3 M danblue NPocTo HabnwogaTtb 3a
NMpoLeccoMm,  KOHTPONMPOBaTb  MPOMEXKYTOUHble
pe3ynbTaTbhl 1 MHOTAA BCe-TaKM HaNmoOMWHATb COTPYA-
HUKY O TOM, KaK/M eflaHHbIM 1 MaHALWMM ANA HEro
ABNAeTCA Harpaga.

3. «OlTOBOCTb». 3a cuyeT Takoro Tvuna MOTUBK-
pOBaHVA MOXHO Cpa3y BO3[elCTBOBATb Ha bonbLuoe
KONMNYECTBO KOHCYNbTAaHTOB, He yhenAas BHUMaHue
KaXkKOOMy M3 HWUX B OTAenbHOCTUW. [lo3ToMy Hanuuune
TaKMUX BO3MOXHOCTEN ABMAETCA ANIA PYyKOBOAWTENS,
KOMaHZa KOTOPOro HaCYMTbIBA€T MHOXECTBO aKTUB-
HbIX KOHCY/bTaHTOB (20 1 6onee) NPoCTo CcrnacuTenb-
HbIM!

a Hedocmamku:

1. KPATKOCPOYHOCTb. BHewHne moTMBaTOpbI
(nepeumncneHHble Bblwe) paboTaloT 3PPeKTUBHO B
coyeTaHun ¢ aKTOPOM «MaccoBOCTW». B maeane, o
TaKMX Harpafax 1 noowpeHnsax Hajo ob6bABNATL Ha
MaccoBbIX MepOonpUATUAX (Npe3eHTauun/TPEeHUHII
AN1A O60NbLIOro KONMYeCcTBa KOHCYNbTaHTOB, 6a3oBble
CeMMHaPpBbI, KNMEHTCKUE AHM U T.N.). 3TO NoapasymeBsa-
€T OYEHb MHTEHCVBHYIO KOJINIEKTVUBHYIO MONOXNTENb-
HYI0 3MOLUIO, KOTOpas OyAeT y KaxKLoro COTpYAHMKa
accoumMMpoBaTbCA Kakoe-To BPems C JaHHbIM NPU30M,
1 OH ByfeT XOTeTb OWYTUTb ee elle 1 eule pas. Bce
YUYaCTHUKM KaK Obl camu Apyr Apyra «noforpesatT» 1
«3apaxkaloT» ¢daHaTUUYHbIM XKeflaHMeM MNOoyYnUTb 3TO
XenaHHoe Bo3HarpaxgaeHue. Ho, korga meponpudATue
3aBepLUAeTCA U BCe Pa3be3atoTcs Nno JoMam, BO3Bpa-
LLAACh K CBOVIM PYTUHHbBIM 3a60TaM 1 06A3aHHOCTAM —
[AHHBIN «KOMNEKTVBHbBIN NOLOTPEB» BbIKIIOUYAETCA U,
CMNycTA napy fHeln, COTPYAHUKY HauMHaeT Ka3aTbcs,
UTO 1 6€3 3TOro NpPU3a OH B MPUHLMME NMPOXKMBET...N B
3TOT CaMbli MOMEHT MOTUBALMA NepecTaeT AeNCTBO-
BaTb. K coxKaneHuo, eAUHONIMYHO CTPYKTYPHbIN PyKO-
BOLVTENb UM MeHe[Kep C 3afjaueil «noforpesa» He
CNpaBUTbCA, TaK Kak OfMH YenoBekK, Aa)ke OueHb
Xapu3MaTWMyHbI, He Bcerga cnocobeH 3ameHUTb
coboil MaccoBoe meponpusaTre.
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2. HEIPUOPUTETHOCTb. [laBainTe BCMOMHUM
OUeHb MOMYNAPHYI TEOPUID «MepapXun NoTpebHo-
cten» A. Macnoy (nupamugy). CornacHo [daHHoW
KOHL,eNUUy NoTPebHOCTM BbICTPanBaloTCA B onpefe-
NeHHOM nopAaake. B Takom e nopsgke 4yenoBek U
CTPEMUTCA NX YOOBNETBOPUTD.

A

CAMOPEANM3ALNA
(no3HaHWe, camoaKkTyanu3aLus, CamoBblpaXkeHue)

MPU3HAHNE
(yBaxeHune co CTOPOHbI APYriX, MPU3HaHNe
1 OLeHKa AOCTVMKEHUN, KapbepPHbI POCT)

NMOTPEBHOCTb B OBLLECTBE
(0bLeHMe, MPUBA3aHHOCTD, 3a60Ta
0 ApYrux, NOTPebHOCTL B Nt0OBM 1 BHUMaHWN)

MOTPEBHOCTb B BE3OBACHOCTU
(kunbe, ogexkaa,
OTCYTCTBYE CTPaxa, YyBCTBO YBEPEHHOCTN)

OU3NONOTNMYECKME NMOTPEBHOCTN
(ronog, »aaa, NosoBoe BieYeHue)

cAenaeT 3a [Be Hedenu NPoAaX Ha «...» IPH. -
nonyuut npu3s! Mpasga, KpyTo?». Bce xopom oTBeva-
toT: «Ypa!ll Mpuunnns!». CobpaHmne 3aKOHUMIACh 1 BCe
pa3owWwnncb «ctapatbca» no gomam. leta gencreu-
TENbHO OYeHb XOTen 3Ty Harpagy (Beob Bce ee
XOTeNN, a 3HaUUT 1 OH) 1 paboTan He NoKnajasa pykK.
CpoK noaxoaun K KOHLY U1, Tak CTyYnnochb, YTo eMy He
XBaTUNO OYKBaNbHO HECKONbKO [1eCATKOB rPUBEH MO
pe3ynbTaTtam paboTbl, YTOObl MOMYYWTb >KENaHHOe
noolpeHue. Ha oyepepHol npeseHTaumMm o6baABA-
NN pe3ynbTaTbl, BPyYanu B TOPXKeCTBEHHOW 06CTa-
HOBKe 3acny»eHHble Nogapku...a Meta rpyctun... B
TOT A€Hb OH peLns YTO BCE 3TO HecnpaBenvBo, U
UTO OH TOXKe XOpPOoLLOo nopaboTa...HO eMy He JoCTa-
NOCb HUYero (ToT ¢$akKT, uTo OH 3apaboTan xopolune
KOMWCCVOHHbIE, HE Fpesl ero AyLy...KOMUCCHA 3TO e
He npu3! X). Kak gymaeTe - B cnegytowiem mecaue oH
6ynet paboTaTb elle aKTMBHEE U HA0OOPOT NHTEH-
CMBHOCTb nowgeTt Ha cnag? K coxaneHuio, BTopas
BEPCUA ABMAETCA BMONMHE BO3MOXHOW (NepBas
BEPCUS BO3MOXKHa B CJlyyae runepambuumnosHoCcTy
KOHCYNbTaHTa UM €C/IM OH HAaXOA4MTbCA YXKe Ha TPeTb-
em Apyce nMpamugbl NOTPeOHOCTEN 1 BbILLE), TaK KakK,
HeCMOTpA Ha CrnpaBefnMBble YCIOBUA KOHKYpCa,
lNeTa owyTnn pasoyapoBaHue 1 CKopee BCero y Hero
BblpaboTanacb NpoyHas CBA3b Mexay 3Tol paboTol
1 pasoyapoBaHuem. [1o3Tomy, Hanaa Opyrom UcTou-
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Jllo6ol 13 HaC UHCTUHKTUBHO CTPEMUTbCA Y[0B-
NeTBOPUTb NOTPEBHOCTH, BbICTPaUBas X Mo nNpruopu-
TETHOCTVM B ONpeAesieHHOM nopsagke (HaunMHasa ¢
HVIXKHEro sipyca nupamMmmuibl U 3akaHurBas BEPXHUM).

TaK BOT, BHeLWHVe MOTUBATOPbI OPVEHTUPOBAHDI
Ha spycbl 3-5 (3 - noTpebHocTb B obuiecTBe, 4 —
npu3HaHue, 5 — camopeanusauusa). U, ecnm y KoHcynb-
TaHTa BOMNPOC YAOBNETBOpPeHus noTtpebHoctel 1-2
Apycos (1 - ¢dusmonornyeckre, 2 — 6e30MacHOCTb)
ABNAETCA OTKPbITbIM Ha JAaHHbI MOMEHT, TO MacCoBble
MOTMBATOPbI Ha Hero He GyayT AelcTBoBaTb 3ddek-
TVBHO, @ B NlyyLleM cJlyyae ABMATCA «O4HOPA30BbI-
MW,

He 3abbiBaiiTe, UTO KapbepHble YpoBHU (cam no
cebe) - 3TO MaCCOBbI MOTMBATOP U OH TOXe He
COOTBeTCTBYET 1 1 2 Apycy NoTpebHOCTel, a M03TOMY
N He BCeX «rpeeT» (Yero Heb3sa CKa3aTb O KOMUCCHOH-
HbIX).

3. «<PUCK JEMOTUBALIUU». [JaBainTe onuwy cyTb
[LAaHHOro HegoCTaTKa Ha MPOCTOM NMPUMEPE 13 XKN3HU.
»Kun 6611 KoHcynbTaHT lMNeTa. OH pewwnn nonpoboBaTb
cebda B 3TOM 6m3Hece 1 cTan GpUHAHCOBLIM KOHCYSb-
TaHTOM. lNocne oyepeHOM MAacCOBOWM Npe3eHTauuu,
ero pykosoauTtesnb cobpan BCO CBOK KOMaHZy (1
MeTio B TOomM umcne) m roopuT: «Mou ycnewHble
KOHCYynbTaHTbl! Kaxabii, KTo OymeT cTapatbCs U
caenaet 3a AiBe Hefenu NPoAax Ha «...» TPH. - NOny-
unt npwus! MNpaBga, KpyTo?». Bce xopom oTBevaloT:
«Ypall! Mpuuunnzl». CobpaHre 3aKoHUYMNACb U BCe

BhiBa.em
BHewHss "K"
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Pa3oLWnNCb «CTapaTbCA» NO JOMaM.
MeTa pencTBUTENbHO OYeHb XOTen 3Ty Harpagy
(Begb BCe ee XOTENW, a 3HAUMT U OH) 1 paboTan He
noknagas pyk. Cpok nogxoaun K KOHLY 1, TaKk Ciyyu-
N10Cb, YTO eMy He XBaTwio OyKBaJlbHO HECKOJIbKO
[ECATKOB TpUBEH MO pe3ynbTaTaM paboTbl, YTOOLI
MoNyunTb >KenaHHoe noolypeHne. Ha ouepepHol
npeseHTauuM OOBABNANN pe3ynbTaTbl, Bpyyanu B
TOP)KECTBEHHOW OOCTAaHOBKe 3ac/lyKeHHble nopap-
Ku...a MeTta rpyctun... B TOT geHb OH peLlunn yto Bce
3TO HeCnpaBeNBO, 1 UTO OH TOXeE XOPOLIO nopabo-
Tasl...HO eMy He [OCTanocb HUYero (ToT ¢aKT, YTo OH
3apaboTan Xopolunme KOMUCCMOHHbIE, He Tpen ero
AyLly...KOMUCCUA 3TO Xe He npm3sl 1t ).

Kak pymaete - B cnepgyiolem mecsaue oH byget
paboTaTb elle aKTVBHEE WU HAaOOOPOT WMHTEHCUB-
HOCTb NonAaeT Ha crnaa? K coxaneHuo, BTopas Bepcus
ABNAETCA BMOJHE BO3MOXHOW (nepBad Bepcus
BO3MOXHa B C/lyyae runepamOnLMO3HOCTU KOHCYIb-
TaHTa UM eC/IN OH HAaXO4MUTbCA YXKe Ha TPeTbeM Apyce
nMpamuabl NOTPeOHOCTEN U BbiLE), TaK Kak, HECMOTPSA
Ha crnpaBeasivBble YCI0BUA KOHKypca, lNeta owyTtun
pa3oyapoBaHue 1 CKOpee BCEro y Hero BbipaboTanacb
NpoYHas CBA3b MeXAy 3Tol paboToli 1 pa3oyapoBa-
Huem. MNo3ToMy, Haaa APYron NCTOUYHWK [OXO0AaA, OH,
cKopee BCero, yngeT u3 KkomaHgbl. Xotsa Bpoge Obl u
feHer 3apaboTan, 1 onbIT NPUOBPEN...HO NPU3 TO He
Bbirpan! &

3. «<BYEPA A BE3 3TOIO [TPOXKWJ1, ASHAYUT - U
3ABTPA TMPOXUBY!». [pyrumn CnoBaMu KOHCYJb-
TaHT MOHUMAET, YTo BUepa 6e3 Yacos, 6e3 npemun un
6e3 nyTellecTBUA OH Kak-TO CMPaBUIICA... U 3TUM BCe
CKa3aHo!

BHYTPEHHAA MOTUBALUA.

AaxHelll 8u0 MomusupoeaHua nodpasymeea-
em oYeHb KpenKylo U 4emko c¢hopmynupoeaHHyIo
ceA3b Mex0y akmueHbiMu Oelicmeuamu compyo-
HUKa u ydoe/iemeopeHuem e20 JIUYHbIX nompe6Ho-
cmeli/»enanuli/yeneli/ebi200. [jna eonnoujeHus e
JKU3Hb OAHHO20 cnocoba, Heo6xooumo onpede-
JIUMbCA € K/llo4Ye8biMU, CAMbIMU OCMPO CMOAWUMU
neped 4esi08eKoM 8onpocamu, Komopole emy
HY)XHO 3aKpbimb (011 HEKOMOPbIX 3MO NOKynKa
e0bl, H08020 NJ1IAMbA; 071 Opy2UX — NOKYNKa asmo-
mo6una e paccpoyky unau onjama 4YacmHO20
0demcKo20 cada u m.n. 8 3aeucumocmu om mozo, Ha
Kakoli cmyneHu nupamudel A. Macnoy 4venosek
Haxooumcsa Ha 0aHHbIl MomeHm). Heo6xodumo e
UHOUBUOyanbHOM nopsAOKe nponucame € HUM
eMecme KoJluyeCmeeHHble nokasamenu (Yyauwe
8Ce20 3Mo 2pueHbl unu opyaue 0eHeX<Hble eOUHU-
Ubl), KOmopbix He0o6xo0umo docmu4b 0151 3aKpbI-
mus KOHKpemHoli nompe6Hocmu, u «<no0esa3ameo»
ux nod onpeodesieHHOe Kosiudecmeo Oelicmeauli co
CMOpPOHbI KOHCYybmaHmMa (380HKU, 8cmpeyu,
6ecedobl, pexkomenOoayuu). Takum o6bpasom, y
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KOHCynbmaHma 6ydem Ha pyKkax YemKasa UHCMpYK-
yua oOocmuxeHus e20 cobcmeeHHOU yenu.
BHympeHHuli Momusamop moxe MOXHO npupas-
HAMb K Momueamopy «XO4YY», Ho yxe & ezo [TPAK-
TUYECKOU hopme. Onnamume yacmHeiii demckuti
caduk ons pebeHka ( kK npumepy) ece-maku 6osee
UHMeHCUBHO cmumynupyem 4esio8eKka «HA ceep-

weHus», 4YemM B03MOXHOCMb JiomepeliHo20
ebluzpoiwal
lNMpeumywecmea:

1. «<UHAUBUAYAJIUSUPOBAHHOCTb». BbicTpo-
€HHaA JNIMHWA BHYTPEHHEeN MOTMBaUMM Mo3BonAeT
KOHCYNbTaHTy 6bITb 60nee yBepeHHbIM B TOM, UTO OH
penaet (cBA3b Bedb Mexgy AeNCTBMEM W JINYHOWN
Lesnblo 6yaeT YeTKo NPOCIEXNBaTLCS), @ PyKOBOAUTE-
JII0 OCTAEeTCA TONbKO CO3faTb ONTVMalibHble YCI0BUA
IS8 paboTbl TAKOrO KOHCYNbTAHTa U XAaTb pe3ysbTa-
Ta. [IOMHUTE — Lenu AOMKHbI ObITb PeaNIMCTUUHBIMK 1
YMEPEHHO ponrocpouHbimu. [InA cambix «Heonpege-
NIMBLUMXCS B CBOEW MO3MLMM» KOHCY/IbTAaHTOB MOXHO
BbIOVIPATb Lienn faxe Ha 1 Mecal (a He Ha rog 1 T.n.).

2. «BECITJIATHOCTb». Mpwn npaBunbHoM Bbibope
KMo4YeBON WHAMBMAYANbHON LEnu U KOPPEKTHOM
bopmMynnpoBKe «MHCTPYKLMMU» MO ee AOCTUXKEHMIO, Y
coTpyaHuKa OOblYHO HabnogaeTcA HeobXoAUMbI
YPOBEHb aKTUBHOCTY 10 MOMEHTA, KOraa Lesnb 6ygeT
pocturHyTa. lMocne 3Toro npocto Hago GopmMynmnpo-
BaTb HOBYIO Liefb U paboTaTb yxe CO clefyrwum
YPOBHEM NOTPeOHOCTEN. ITO He 3HAUNT, UTO KOHCYIIb-
TaHTy BOOOLLE He Hy)KHa MOMOLLb, 1 PYKOBOAUTESb
MOXeT «paccnabutbca M nonyyatb YAOBOJbCTBUE,
noAcuMTbIBaA [0XOH4». 3ajaun pPyKoBOAUTENs —
KOPPEKTHO BMeCTe C KOHCYNbTaHTOM MpopaboTaTtb
BbILLEYNOMSAHYTYI0 «MHCTPYKLMIO», @ TakkKe OKasbl-
BaTb €My MOpPasbHYO 1 NCUXONOMMYECKYI0 NOAAEP K-
Ky, MOTOMY UTO OH, KaK 1 BCe OCTaJibHble HauuHato-
Wue npofdasubl/npeanpuHnMaTeny, 6yaeT BbIXOAUTb
13 CBOEe 30Hbl KOMGOPTa, CNIbILWATL OTKa3bl U CTANKU-
BaTbCA C HEMOHUMAHMEM CO CTOPOHbI OKPYXKatoLLmX
nwogen. Ho, npn 3TOM BCEM, PUCK TOro, YTO OH
«COMAET C AUCTAHUUW» pPaHblle BPEMEHM — OYeHb
Hesenuk. OH Beflb paboTaeT, YTo6bl UMETb TO, UTO CaM
XOUET MMETb...TO, UTO eMy JENCTBUTENIBHO HEODXO-
AUMO (a He pafu NyTewecTBUst AU GNOKHOTA), @ He
MOTOMY, YUTO €My KTO-TO NpuKaszan paboTatb.

3. «<3EPKAJIO». TaK Kak, cnefiya Mo nyTu BHYTPEH-
Hel MOTMBALMM, KOHCYNbTaHT OYeHb aKTUBEH, , NO3K-
TVBEH U JOBOJIEH, TO 1 B €ro cO6CTBEHHOW KomaHze
6ONbLIMHCTBO COTPYAHMKOB OyayT Takumu xe. Begb
Mbl NpUTArMBaem Nopo6Hbix cebe! Hawa komaHga =
Hawe 3epkano! A 3HaunT, Takad KOMaHAa [OJKHa
ObITb YCMELHON 1 CNIOYEHHON B CBOEN LieneycTpem-
neHHocTn. BoT Bam 1 gonrouvrpaownin npubbiibHbINA
6u3sHec!

4. «cMOTUBUPOBAHHOCTb FOREVER!». [leno B
TOM, YTO BHYTPEHHWI MOTUBATOP NPaKTUYECKN HAKOT-
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[la He MOXeT TpaHChOpPMMpPOBaTLCA B AEMOTBATOP
(rnaBHOe 4TOObLI Lenb Oblna 65M3Ka NO BPeMeHU ”
JOCTMXKMMA). M 3TO oueHb cyulecTBeHHO obnervyaet
TPYA PYKOBOAUTENsA npu paboTe CO CBOEN KOMaH-
gon. [aBante BCnOMHMM npumep Hawero [leTn,
HauvHatoouwero GpMHAHCOBOro KOHCYNbTaHTa, KOTO-
pbii He Bbiurpan npus. Ecnu 6ol MAPAJIJIESIBHO ¢
3TOW BHeLHel MOT/BaLMeN ero BblLLeCTOALMIN PYKO-
BOAUTENb MPOPaboTan C HAM eLLe 1 IMHUIO BHYTPEH-
Hel MOTUBaLMK, TO UCTOPKYSA Morfa Obl UMETb COBep-
WeHHO Apyroe npofomkeHue. A caenatb 3TO OYeHb
NPOCTO: HAAO 06CYANTb NHAMBUAYANbHO C COTPYAHU-
KOM, KaKylo CyMmy eMy Heob6xoaumo 3apaboTaTb 3a Te
Xe camble Be Hefienu (pa3 KOHKYpC nogpasymeBaeT
MMEHHO TaKoW CPOK), YTOObI 3aKPbITb KaKoW-nnbo n13
CBOMX JINYHBIX MPOBIEMHbIX BOMPOCOB (K Mpumepy
MOKYyTMKa HOBOW CAaHTEXHUKMU, NPUOOPETEHNE NoJaPKa
pebeHKy, apeHa KBapTupbl U T.Mn.). Torga nycrb npu3
OH U He BbIUrpas 6bl...MOXeT ObITb OH U Ha CAaHTEXHW-
Ky/nofapok/apeHay He BCto cymmy 3apabotan 6bl, HO
OH OypeT B NepByio ouepepb oLlyLiaTh, 4To 6onbLuas
YacTb HEOOXOAMMbIX 1A €r0 LieSIN AEHET Y HETO YXKe
€CTb, a 3HAUNT 3a CNiegyoLme aABe Hejenu (unu cnegy-
IOWMIA  MecAl) OH LeneHanpaBieHHO MPUAOXKAUT
MaKCMMYM YCUINIA 4TOObI CBOI BOMPOC «j03aKPbITby.

MoxHo cOename 861600, YmMO BHYMpeHHSAA
mMomueayus — camolili 0osizouzparowuii cmumynu-
pyrowuli ¢pakmop npu pabome «Ha cebsa», npu
passumuu ceoezo 6usHeca!

bhisa.em
oYeHb BHYympeHHsd

www.metlife.ua

Hedocmamku:

1. «<PO3HUYHOCTb». Takol noaxo K MOTUBALUN
roppasymeBaeT UHAVBUAYaNbHYO NPOPaboTKy Lenei
M NMOCTAHOBKY MNIAHOB C KaXKAblIM KOHCY/NbTaHTOM. A
3T0 TpebyeT OT pyKoBOAWTENsA TMOKOCTM B3MSAOB,
«POAUTENIbCKOWM» MYAPOCTM, 3aVHTEPECOBAHHOCTU 1
BHUMaHUA K KaXXAOMY COTPYAHVKY, NOKa TOT He CTaHeT
«Ha HOTW» 1 He ByfeT 3anycKkaTb CaMOCTOATENbHO YXKe
CBOI COOCTBEHHYIO KOMaHZy. Ho He 3abbiBaem, uTo
6v3Hec — 3TO CUCTEMA! A 3HauuT, pyKOBOAWTENb
LO/MKEH He TOMbKO MOKa3blBaTb KaXKAOMY JIMYHbIE
BbIFOZbl, @ €elle U WHTErprpoBaTb 3TN BHYTPEHHUE
MOTUBALMOHHbIE daKTOpbl B 06LLyI0 613HEC cnucTemy,
uTOObI COTPYAHMK NMOHMMaN CBOE B HEN MeCTO, CBOW
byHKLMOHan, OTBETCTBEHHOCTb, 1 KOMaHAHYO CTpaTe-
ruo.

2. «[TPOMEXYTOYHbI KOHTPOJIb». Yt06bl
n3bexaTb pa3oyapoBaHMA COTPYAHMKA B Ciyvae
HEgocTvxKeHnAa ero uenn B pesynbrate MeCAYHON
aKTMBHOCTW, PYKOBOAUTENO HeobXoAMMo exeHe-
LEeNbHO BbIAENATb BPEMA U aHaNIM3UPOBaTb BMECTE C
HUM MPOMEXYTOUHbIA pe3ynbTaTbl , KOPPEKTMpYys
MNaHUPOBKM Ha OCHOBAHUW aHanu3a «nnaH/¢akm. K
TOMY e, 3TO HayUnT TaKOro KOHCY/bTaHTa CaMOCTOA-
TeSIbHO KOHTPONMPOBATb CBOW pabouunii npouecc,
CBOI0 Kapbepy 1 OM3HeC, a He XAaTb 3aKPbITUA Kaxgo-
ro NPon3BOACTBEHHOIO MeCALA CO CKPEeLeHHbIMY Ha
yAauy naabLamu.
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HEMEUIEHHO MOTUBMPYMCS! KOMY 'OBOPIO!!!

Aymato, ymo msl ¢ eamu 8 docmamoyHoli mepe
npoaxanusupoeanu cneyuguky delicmeus eHew-
HUX U 8HYMPeHHUX MOMUBAYUOHHbIX (hakmopoe.
He HamepeHa ymomaame eac «Hay4Hou 2/1y6uHoul»
8 O0aHHOM eonpoce, d makxe yb6exoame, Ymo
UCKyccmay momueayuu Hy)HO «y4Umecs, y4ume-
€A u euje pas yqyumeoca» .

KAKOB 2KE BbIBOJ?

Aymaio ymo K makomy ebieody bl npudeme
camu! [puyem 0OCMAMOYHO CKOPO, MAK Kak
Kax<Oblli U3 Hac xoyem 6bIMmb He MOJIbKO ychewi-
HbIM NpPod0asyom U KOHCYybmaHmMom, a cmpe-
MUmMbCA K NaccugHoMy 00xo0y om C/IaXKeHHOU u
akmueHoli pabombi co6cmeeHHOU KOMAHObI!

YBepeHa, UTo CamMoe KOHCTPYKTUBHOE pelleHne AnA Hac ¢ Bamu 6bino Obl
KOMOWHMPOBATb MHCTPYMEHTbI BHYTPEHHEN U BHELUHEN MOTUBALUMN.
[MaBHOE yunTbIBaTb MPU STOM HECKOJbKO PpaKTOPOB:

a HaCKOJIbKO MHOFOYMCNEeHHA Bala KOMaHAa (Tak Kak eCin KOHCY/bTaHTOB
6onee ABaALATA, TO BHELLIHNE MOTUBATOPbI HE3aMEHMMbI);

aHa Kakow cTtyneHn nmpammbl I'IOTpe6HOCTeVI HAaXOAATCA Kakabl Bal

KOHCYJbTaHT;

BI/IHTeraU,I/IFI BHYTPEeHHUX MoTuBaTopoB B 06wy CUCTEMY BHelwHen

MOTMBaUW B HalleM 6u3sHece.

JXeaaio BcEM ygalu B NokopeHuu macmepcCmsa MomusUuposaHue
csoell koMaHghl, a MakXe xopowero Hacmpo€Hud U ajapma gad
HoBhix bU3Hec-ceepuleHuldl Do Hoshix Bcmpeul
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IIOYEMY

Y HAC IIOKYIIAIOT

JIyuimmue npodeCcCuOoOHANbHBIE METOABI
AreHTCKOro KaHajia nmpoaasK

AnvHa MuxalineHko,

3amectutens lupektopa no
pa3BuTMIO AreHTCKON ceTun

MoKynaTesib HUKaK He MOXEeT PeLnTbCA KynnTb CBUTEP U HAaKOHeL, obpalyaeTca ‘
K npofasuy: — Bbl abcontoTHO yBepeEHbI, UTO STOT CBATEP U3 YNCTON LLEePCTI?

— He 6yny Bac o6maHbIBaTb, MyrQ 3,111acTMacchl.

WAEAJbHbIV MPOAABEL FTMA3AMU NMOKYNATENA

MpencTaBbTe, UTO Bbl KaK PYKOBOAWTENb OTAENa
npodax XoTute Kynutb cebe, Hampumep, NPOeKTop
[ANA npoBefeHua npeseHTauui. Kak 6bl Bbl XOTen
yTO6bI BaM ero npogasanu?

HaBepHoe, npumepHO TaK...

K Bam B odpurc 3axoguT ONpsATHO OFETbIV MOJIO
yenoBek, NpeacTaBnAeTCa U JOCTAeT NankKy ¢ pasii
HbIMW MaTepurianamm 1 H6IOKHOT C pyuykoi. MepBb
[Eenom OH CnpalumMBaeT y Bac, ANA Kakux Lenemn Bb
XOTWTE UCMONb30BaThb NPe3eHTaLIOHHOe 060PYAOBa-
HVe 1 KaKUM TpeboBaHMsAM OHO JOMKHO oTBeyYaTb. Ha
OCHOBe 3ToW MHbOPMaLMY OH NpeanaraeT Bam OfHY
13 MAapOK NMpe3eHTaLVOHHbIX MPOEKTOPOB, KOTOPbIMY
TOpryet ero prpma, 06BACHASA, MOYEMY UMEHHO 3TOT
NPOEKTOP MOAXOAWT ANs Ballel KOMMaHWW fnydlle
Bcero. Mpu 3TOM OH BHMMATENbHO CiyWaeT Ballv
KOMMEHTapumu K ero pacckasy, MOHMMas, Kak OHU
MOTYT MOBNVATb Ha BbIGOP MpoekTopa. OH yBEPEHHO
OTBeYaeT Ha BallM BOMPOCbI O KOHKYpPEHTax, He
pacckasbiBas Myrawwyx Mctopuini o Katactpodurye-
CKUX TMOJIOMKAX KOHKYPEHTHbIX MPOEKTOPOB Cpasy
nocsie BKIOYEHMS B CETb, @ 00BACHASA, UeM €ro Npoek-
Topbl nyywle. MNocne 3aBepLueHnA pacckasa OH YTOUHSA-
€T, He OCTaNoCh I Y BaC BONPOCOB, 1 Y3HAET, KOrAa Bbl
niaHvpyeTe MPUHATb OKOHYaTENIbHOE pelleHne O
MOKyMKe MpoeKTopa. 3aTeM Bbl fOroBapuBaeTecb O
JaTe cCnefylolWero KOHTaKTa, M nepep yxoZOM OH
paccka3sbiBaeT BaM CBEXWIA aHEKAOT.

Xopowasa uctopma? OHa cnvcaHa C peanbHomn
MPAKTVKM OAHOIO U3 NYYLLNX MEHELKEPOB MO NpoAa-
Xam. A Tenepb nepeunTanTe ee, obpallas BHUMAHUE
Ha TO, UTO, YTOUYHMB BaLLM UCXOAHble NOTPeObHOCTH, B
JanbHellwem npogasel B 60sbLUel CTENEHN KOHCYIb-
TUPYET Bac O TOM, KaKol ToBap Bam GoJbliue Nogxo-
ouT. Pasee MOXHO ckazame, Ymo OH 8aM 4Ymo-mo
npodaem? OH nomozaem 8am coOename 8bi60p.
bydbme ysepeHbl, Ymo u 8awu KaueHmMeol 0ym om
8awux MeHe0Kepo8 N0 NPOOAXKaAM UMeHHO UCKpeH-
Heli noMowu, a He 4e20-71ubo euje.
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IIOATOTOBKA K BCTPEYE

B —
Y3Halime ceoez0 KnueHma.

Bbl OMKHbI 3HATb O KNMEHTE CriepytoLlee:
v/ Bo3pacT;

v/ npodeccuio;

¢/ 3Tan XunsHu;

¢/ Boxof (OPUEHTUPOBOYHDIN).

He rosopwuTe, uto Bbl Bnageete uHpopmaumein o
NOTEHLUMANbHOM KINEHTE YaCcTUYHO, MOKa OH/OHa He
NOAENNTCA el CaMOCTOATESNbHO.

Hanpumep:

Ecnn Bbl 3HaeTe, uto y Bawero noteHumanbHOro
KNMEeHTa HEAABHO poauncs pebeHOK, He roBopuTe
3TOro, NMOKa KIIMEHT CaM He NoAEeNNTCA 3Tol MHGopMa-
umen c Bamn Ha BcTpeye.

(CoumanbHble ceTn, Takume Kak Linkedin wnu
Facebook, nomoryTt Bam 6onbLue y3HaTb 0 npodeccmo-
HanbHOW chepe Balwero NoTeHUUANbHOIO KINEHTA).

Bydbme 20moebi K nepeomy 380HKY.
v Bcerpa 3BoHuUTe Bawemy noTeHUnanbHOMY KiveH-
Ty ByfoOHOe ans Hero Bpems. AHanus ero/ee npodec-
CMOHANbHOW [1eATeNIbHOCTM MOMOXET Bam MoHATb,
Korga nyutue 3BOHUTD.
v/ Ynblbaiitecb, Korga
[1eCTBUTENBHO CJTbILLHO.
v bynbTe yBepeHbl B cebe. [ymainte ObICTpO, a
roBOPUTE YETKO U Pa3MepPEHHO.
¢/ MoaroToBbTe ANUHBINA CLEHapUin 3BOH
TEM, KakK KOHTaKTMPOBaTb C MOTEH
TOM.

3BOHMTE. Bawy ynbibKy

pen
bHbIM KIUEH-

Mepebiii 360HOK NopieHYUAILHOMY
v/ Vcnonb3yiite cueHapnii 3B0HKa-Aa NPOTAXKEHUN
K noTeHuunanbHoOMy

KIMNEHTY NO UM@HWN.
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¢/ Ecnn noTeHUManbHOro KneHTa Bam KTo-To peko-
MEeHAOBasN, TO WCMONb3ynTe WMA peKkoMeHAaaTens,
ecny caM pekomeHAaTenb He MOCOBETOBan ApYyroe.
JTO MOMOXET NOCTPOUTb fOBEPUTENIbHbIE U MPOYHbIE
B3aVIMOOTHOLLUEHUS C MOTEHLMANbHBIM KIIMEHTOM.

v/ TMoMHWTe, Lenb 3BOHKa — UCKIOUYNTENbHO Ha3Ha-
unTb BCTpeuvy. He nbiTaitecb 4TO-TO npopaTtb Mo
TenedoHy, GoKycupyinTecb TONbKO Ha opraHu3auuu
BCTpeuun.

v/ MpeagocxnuaiiTe Takme Bo3paxkeHus, Kak «MHe
He VMHTepecHOo», «MHe 3TO He HYXHO», «Y MeHA eCTb
NMOMNC CTPaxOBaHMA MW3HU B OPYror KOMMaHum»,
3apaHee noarotoBbTe OTBeT. [NomMHUTe, Bawa uenb -
He nNpefoCTaBUTb BCO MHPOpMauumio no TenedoHy, a
npopaboTaTb BO3paXkeHue 1 [JOroBOpPUTLCA O BCTpe-
ye.

v/ 3aBepluaiTe 3BOHOK TOUYHLIM MOATBEPXKAEHVEM
[aTbl/BpemeHn/MecTa NepBor BCTpeYn.

3A IEHb O NEPBOM BCTPEYM

¢/ MNoaTteepanTe BCTPEUY C MOTEHLMANbHBIM KIVeH-
TOM NOCPeACTBOM OTMNPABKY CMC/3NEKTPOHHON MOYTbI
nnbo 3BOHKa.

v/ Cobepute BCIO UHPOPMALIMIO O MOTEHLMANbHOM
KNIMeHTe OT pekomeHAaaTens nnbo M3 MHTEepPHET-pe-
CcypcoB. 3TO nomoxeT Bam Bbl6paTb npaBusibHOE
HanpaBneHve pa3roBopa M ObiCTpee YCTaHOBUTb
KOHTaKT C NOTeHLNaNIbHbIM KITMEHTOM.

: ecnu Bbl 3HaeTe, uTo NpodeccnoHanb-
Han cdepa peatesnb KNMEeHTa — CTPOUTENbCTBO,
3HaunT, Bbl MoOXeTe npuroToBuUTb Baw cueHapwuin
a3roBopa, NCMnosb3ys STy MHbopMaLuio.

v/ Y6eautech, Bbl vmeeTe Bce“Heobxofumble
akceccyapbl AfiA MPOBeAEHWA BCTpPeUl  BU3MTKA,
pyuKa, 6I0KHOT, HOYT-0OYK, pekaamHble GYKNeThl U T.4.
v/ MNoaroToBbTe f1eNoBYyI0 OAEXKAY ANA NPOBEREHNA
BCTpeYW.
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IIEPBASI BCTPEYA

W27 SXIETD SRR SXIETY IR SIRrY ey
v/ Y6eautecb, uto Bbl npregeTe Ha BcTpeuy 3a 10-15
MWHYT J0 ee Hayana. Ecnu Bol BuguTe, uto onasgbisae-
Te, OYeHb BaHO NPOVHPOPMUPOBATbL NOTEHLMANb-
HOrO KNMeHTa O TOM, HaCKoJbKo Bbl 3agepunBaeTech.
v/ He Bbi6upaiiTe ana BCTpeun LWyMHble MHOTOMIOf-
Hble MecTa, T.K. Bbl OyfmeTe obcyxpaTb MpuUBaTHble
BOMPOCHI, OTHOCWUTENIbHO (VHAHCOB W 3[40POBbA,
MO3TOMY Ba)kKHO, UTo6 Bac He npepbiBanu.
¢/ Cuna nepBoro Bneyat/ieHUs Ha BCTPeYe He MOXET
6bITb NepeoLieHeHa. YnbibanTecb, NONPUBETCTBYITE
MOTEHLUMANIbHOTO KANEHTA QUPMEHHbIM ©  ApyXe-
CTBEHHbIM PyKOMOXKaTueM.
¢/ HauuHailTe BCTpeuy C nerkoro pasrosopa o
pabote, cembe, peTax, o0b6yuyeHun. Wcnonb3yite
nHbopmaLuio, NOAroTOB/IEHHYIO 3apaHee, AnA TOro,
4TO6 YCTaHOBUTb KOHTAKT.
v Mo3nymoHnpyinTe cebs, Kak HafEXHOrO COBETHU-
Ka. [MonpocnTe NoTeHUManbHOro KaneHTa O ero/ee
OXMAAHNAX OT BCTPEUN.
¢/ O6bacHUTe npouecc 6eceabl O CTpaxoBaHUM
MKM3HWU, AHOHCHPYITE NPOAOCIKUTENBHOCTb BCTPEUN.
¢/ Bbl JOMmKHBI AaTb M BLINOSHUTL TPY ObeLaHNs
KNUeHTY AN1s TOro, YTo6 MOCTPOUTb NPOYHbIe B3anMO-
OTHOLLEHMSA:

- A Huyero Bam He Gyamy npopaBaTb Ha nepBow
BCTpeue;

- Mbl ¢ Bamn foroBopmmca o NOBTOPHON BCTpeye
TOSIbKO B TOM Cilyyae, ecnv Bbl 3TOro 3axotute;

- B TOM ciyvae, ecniv Bac yctpout KauecTBo mMoel
KOHCynbTauuu, 3TO OyAeT Hayano [OSIrOCPOYHbIX
OTHOLUEHUN.

(74 3apanTe TOH, ANA NONyYeHNa pekoMeHAaLNN.

Hanpumep: YBa)<aeMbli KNMEHT, B KOHLIE Hallewn
BCTpeuu, ecnv Bbl mouyBCTBYeTe, UTO Halle obleHne
6bIN10 MNONE3HbIM 1 MPOAYKTUBHBIM, UTO 5 1e/ICTBOBAS
nNpo¢deccmoHanbHO, 1 Mbl 06CYAWIM VIMEHHO Te

www.metlife.ua

MOMEHTbI, KoTopble pansa Bac BaxHbl, OyayT nu
KaKne-To OCHOBaHWsA, YTob Bbl He NopekoMeHAoBaN
MeHA CBOVM APY3bAM U POLCTBEHHUKAM?

¢/ [InA NOCTPOeHUA [OBEPUTENbHBIX OTHOWEHWIA C
NMOTEeHLMANbHBIM  KIIMEHTOM  MCMOMb3ynTe  TaKkue
¢bpasbl, Kak «[Ana Toro, yto6 nydwe noHATb Baww
NoTPe6bHOCTN 1 NPeAoCTaBUTb NPABUIbHOE peLleHne
ana Bac, A 3agam Bam HeckonbKo BOMpPOCOB. Xouy
3aBepuTb Bac, UTo Haw pasroBop CTPOro KOHPUaeH-
unaneH v Baww oTBeTbl pasrnalleHo He Noanexar.
¢/ Bbl MoXeTe MCMONb3oBaTb OTKPbITble BOMPOCHI,
OTHOCUTENIbHO CEMbW MOTEHUMANIbHOTO  KJIMEHTa,
ero/ee uener, YTob NONYUYNTb NOSHOE NpefCTaB/eHre
0 KINEHTE N NMOHATb KOHTEKCT pa3roBopa [0 Toro, Kak
HauaTb 3afaBaTb cneundryecKmne Bonpochl o NoTpeod-
HOCTAX KINEHTa.

¢/ HekoTopble KNMeHTbl HEOXOTHO OOCYXKAAKT CBOW
LOXO 1 eXXeMecsAUHble pacxofbl. BaxHO faTb KNUeHTy
pa3bACHeHNsA 0 TOM, A Yero Bam HyxHa 31a uHdop-
Mauua 1 Kak Bbl bygeTte ee ncnonb3oBaTtb Ans nNoparo-
TOBKW MPeLIoXKeHUA KnuneHTy. Bbl moxeTe noguep-
KHYTb, UTO OXMAAHWA KNneHTa OyayT nerko foCTVXu-
Mbl.

v/ Hangute u nomorute pacctaBuTb MNOTPEOHOCTH
KNMeHTa COrNacHoO MpuoputeTam. IDTO MOMOXET
KIIMEHTY TMPUHATb B3BELIEHHOE peLleHne, Jerko
peanusyemoe.

¢/ MNpepoctaBbTe  KIMEHTY CMUCOK AOKYMEHTOB,
KoTopble MOryT MoHafobutbca npu odopmneHnn
3anBNIEHMA Ha CTpaxoBaHMe. 3TO NOMOXET YCKOpUTb
npoLecc Bbinycka nonuca.

BAKHO!
2 KroueBbIM acnekTom NepBoi BCTpeuy ABAAETCA
npoBefeHNe aHann3a KNneHTa, choKycMpoBaHHOM Ha
NMOHVIMaHUN OCHOBHbIX MOTPeOHOCTEl KineHTa. Bbl
LOMKHbI AOCTUYb MOSIHOrO MOHUMAHUA GpUHAHCOBOW
CUTyaUMKn KIMEHTa 1 MOHATb, eCTb N y NoTeHunanb-
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HOrO KJIMEHTa CTPaxoBOW nmonuc KomnaHum Metlife,
nnbo apyroli KomMnaHuW. 3To NOMOXeT Bam yBuaeTb
MOJIHYIO KapTUHY W MAEHTUPULMPOBATL YNyLeHUa B
CTPaxoBbiX NMOTPEOHOCTAX KAMeHTa U NocoBeToBaTb
eMy UMEHHO Te MPOAYKTbl CTPAaxOBaHWUA, KoTopble
HYHbl.

BAXKHO!

2 Ha nepeoil BcTpeue 3anpelyaerca:

¢/ MpopaasaTb NPOAYKTbI CTPaXOBaHUA.

¢/ 3aTparmBaTb Takume TeMbl, Kak pesmrus u
nonnTrKa.

v/ CnopuTb C KNMEHTOM.

¢/ CopeBHoBaTbcA € KnneHToM. DOKycUpyiTech
Ha npevmyLlecTBax komnaHun MetLife.

v/ [laBaTb HeBbINOHMMblE O6eLaHIA.

IIEPE]] BTOPOM BCTPEYEH

v/ Bropas BcTpeuya, B Uaeane, O/MKHa ObiTb HazHaue-
Ha B TeYeHue 2-X fHeln nocne NepBou, eCii KIMEHT He
HacTamBaeT Ha 6osiee NO3aHeN AaTe BCTPeUn.

v/ MopgrotoBbTe KIMEeHTY npepsioXKeHne, OCHOBbIBa-
ACb Ha ero noTpebHoCTAX U MHGOPMaL MK, KOTOPYLO
KNMeHT NpeaocTaBu.

¢/ TpuroToBbTe  WAMIOCTPALMIO  PaLMOHANBbHOrO
WHBECTUPOBaHKA.

PacnpegeneHne fonxHoO OblTb TaKMM: KOHCEpBa-
TUBHble MHBECTUUUN- 3%, YMEePEHHble NHBECTULNN —
5%, arpeccnsHble UHBECTULUYN — 7%:-
v/ Vsyuute unnioctpaumio u-6yabTe roToBbl OTBETUTH

BTOPAA BCTPEYA

W27 SXIETD SRR SXIETY IR SR ST

¢/ Ynbibaitecb 1 nonpuBeTCTBynTe KneHta. He
HauMHalTe pa3roBop cpasy ¢ npofaxu. HauHute c
noBCceHEeBHOro pasroBopa.

v/ Eule pa3 nosTopuTe (peslomupyiite) npuopuTet-
Hble MOTPEOHOCTN KINEHTA, BbIABIEHHbIE HA MEPBOWA
BCTpeye.

v/ O6bACHNTe KMeHTY, noyemy Bbl BbIGpanii IMeHHO
TaKue Nporpammbl CTPAXoBaHMA B NPeANOXKEeHNN.

v/ MpoaemoHCTpupyiiTe, 4em MMeHHO Balwe npeano-
eHue byfeT BbIroAHO ANA KMeHTa.

v/ O6bACHUTE KNNEHTY BCe O CTOUMOCTY NPOTPaMMbI,
T.K. 3TOT BONPOC B JIOOOM Ciiyyae 6yfeT 3aTPOHYT.

¢/ 3anonHute 3asBneHMe C KNMEHTOM 1 cobepuTe Bce
HeobGXoguMble ANA BbiMycKa Mofvca HOKYMEHTbl 3a
O[lVH pas.

¢/ OcHOBbIBaACb Ha MHGMOPMaLIMM, W3NOKEHHON B
3aABneHMn u Bawem npodeccroHanbHOM oOrbiTe,
COPUEHTUPYTE KIMEHTa Ha KOPPEKTHble OXMAaHUs,
OTHOCUTENbHO MPOLIEHTHON CTaBKMU.

¢/ OOBbACHUTE KNWEHTYy Mpolecc BbiNycka MOMKnCa,
HaunHaa oT MegunuuHckoro obcnefoBaHNA, 3akaHum-
Bas MPUBETCTBEHHbIM 3BOHKOM. Ecnn KnueHTy Heob-
XOL4MMO MeAVLMHCKOe 06CnefoBaHme, ybeamTech, 4to
Bbl BbIOpany nogxoasllee pacnonoXeHne MeauLmnH-
CKOrO  LeHTpa, KOTOpbIN  KIUEeHT cobupaeTcs
noceTuTb.

lo3npaBbTe KAMEHTa C TeMm, UTO OH MpPUHAN
npaBubHOE peLLeHre, KOTOPOoe 3aWnTUTb GrHAHCO-

v/ MNpeanaratb NECKOMbKO NPOOYKTOB OfIHOBPEMEH-
HO, 3TO COObERKINAHTA C TONKY.
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Bawa 3agaya — 6bITb COBETHUKOM C YETKUMM NPeasio-
KeHnewm,
NoTPe6bHOCTY KNneHTa.

KOTOpPOE MOMOXEeT YyOOBNETBOPUTb BCe

MEIMIIMHCKOE OBCJIEOBAHUE

¢/ Bbl JO/MKHbI COMPOBOXAaTb Bawero KiveHTa B
KIVHWKY AN MEAULIMHCKOTO OCMOTpa. Bawe npucyt-
CTBME CpenaeT 3TOT MPOLEeCC MEeHee CIOXHbIM 1
nyralowym Ans KIMeHTa W MNOoAYepKHET BaXHOCTb
KnueHTa.

¢/ 370 TaK Xe OT/IMYHaA BO3MOXHOCTb clenaTb Bawwim
B3aVIMOOTHOLLUEHNA C KIMEHTOM 6osiee MPOYHbIMU 1
B3ATb PEKOMEHZALUN.

¢/ Ybenutech, UTO KAMEHTY MOHATHbI ChefyloLye
Lwarn, a UMeHHO Mepecbifika MEAULUHCKNX AOKYMEH-
TOB.

¢/ B TOM cnyuae, eciv Ha OCHOBaHWM pPe3ynbTaToB
MefULMHCKOrO OCMOTPA Y KiveHTa ByayT mncknioye-
HUA MO 3KCTpa-npemus, Bam Heobxoaumo BCTpe-
TUTbCA C KIWEHTOM U [aTb YEeTKMEe pPas3bACHeHUs
cUTyauun.

OOCTABKA ITOJINCA

¢/ MNepen pnocTaBKOil Monuca  nepenpoBepbTe
YCNIOBUA CTPaxoBaHWA W Halgute Bpems, 4As Toro,
Y106 O6BACHUTD 3TW YCJTOBUA KINEHTY.

¢/ TocoBeTyliTe KAMEHTY CaMOCTOATENbHO Mepecmo-
TPEeTb YCNOBYUSA CTPAXOBaHUA 1 B CllyYae BO3HUKHOBe-
HWs NIOObIX BONPOCOB MO3BOHMTL Bam.

¢/ MpenocraBbTe KAWEHTY KOHTaKTbl  KOMMAHUM:
HOMep ropsayYei MMHUK, SNEKTPOHHbIN agpec Kommna-
HUW U T.4., A1 TOT0, UTOB KNMEHT CMOT CAaMOCTOATESTb-
HO KOHTAKTMPOBAaTb C KOMMaHWen B ciydae Bawero
OTCYTCTBUA.

www.metlite.ua

INOCIJIENNPOJAKHOE OBCIJIV2KUBAHME -
MEHEKMEHT B3AMMOOTHOIUEHUNA
C KIIMEHTOM

¢/ CeA3biBaliTeCb C KAMEHTOM MO MeHbluell Mepe
OfIMH pa3 B KBapTan. Bbl MoXeTe novHTepecoBaTbCA
€ro 37l0pOBbEM 1 CMIPOCUTb He HY>KHa S MOMOLLb 1
cofeincTame B 06CNyK1BaHNM NOANCOB CTPaXOBaHNA.
¢/ TMNo3apasnaiTe KAMEHTa B BaxHble [/ HEro AaTbl,
TaKue Kak HW POXKAEHUSA, FOAOBLMHbI U T.A.

v/ Y6epgutech, uTO 3a ABa MecsAla A0 rOAOBLIMHbI
LencTBmA nonuca, Bol BCTpeTUnnucb ¢ KNneHToM ana
rnepecMoTpa HamnofHeHWs Nonimca U ans Toro, Ytobbl
HaMOMHUTb O NPeuMyLLEeCTBax TeX MPorpamMm CTpaxo-
BaHWA, KOTopble Nprobpen KNUeHT. OTO He TOJNbKO
romoxeT Bam yBennuutb ypoBeHb y0BNETBOPEHHO-
CTW KMEHTa, @ U NocnocobCTBYeT ero yaepaHuio,
NpefoCTaBUT BO3MOXKHOCTb [OMPOAaXM NPOAYKTOB
CTPaxoBaHWA U MOTyYeHUs peKOMeHaLNIA.

v/ Ecowm knveHTy 6yaeT HeobxoaMMo 3asBUTb O
CTPaxoBOM COObITUM, MOMOTUTE eMy 3TO CAenaTb. ITo
Ba)KHOe MOATBepXAeHNe AoBepusa B Balumx oTHoLwe-
HUAX U OTANYHBIN CEPBUC ANA UX YNy4ylleHUs, a ans
Bac = 3T0 BO3MOXHOCTb YBENNUNTD YPOBEHb YOBJIET-
BOPEHHOCTU K/IMEHTa M NONYUYUTb PEKOMeHZaLuN.

KAKME KITFOYEBBIE NEMCTBUA MOKET
NPEANIPUHATDH ATEHT VI YBEIUYEHUA
YPOBHS YOOBJIETBOPEHHOCTMY KIITMEHTA?
¢/ PacckasbiBalite KNMEHTY O MPOAYKTax CTPaxoBa-
HWA XM3HM B MPOCTON 1 gocTynHon dopme. Qokycu-
pyWTech Ha acnekTax, KOTOpble NMOKPbIBAET CTPaxoBa-
HVe MKN3HW 1 HAKOT ja He HacTauBalTe Ha Npojae.
v/ Bcerpa yeTko OroBapuBaiTe ganbHenwwe Wwaru.
¢/ Hukornaa He BBOOUTE KNVEHTa B 3a6nyxaeHue.

v/ Bcerna noaTeepxgaiite BCTpeyy NpeaABapuUTenbHO
3a [leHb.

¢/ ToaaepunBaiiTe MOCTOAHHbIN KOHTAKT C KIUEeH-
TOM.
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CTAKAH BO/IbI

(IIPUTYA ot Huna [Jounanspa Yoiniia)

Mpodeccop Hauan cBOWM YpPOK C TOro, UTO B3AN B PYKYy
CTaKaH ¢ He6onbwnM KonnuyectBoM Boabl. OH NogHAN ero
Takum o6pa3om, uTOoObl BCe ero yBupaenu, U CNpocun
CTYAEHTOB:

— Kak Bbl fymaeTe, CKONIbKO BECUT 3TOT CTaKaH?

— 50 rpamm, 100 rpamm, 125 rpamm, — oTBeyanu
CTYAEHTbI.

— fl pencTBUTENbHO He y3Halo, NOKa He B3Belly ero, —
CcKasan npodeccop, — HO MOW BOMPOC TaKOB: uUTO Obl
npousowno, ecnu A 6bl ero AepXxan, Kak ceiiyac, B TeyeHne
HeCKONbKNX MUHYT?

— Huyero, — ckasanu cTyaeHTbI.

— Xopouwo, a 4yto 6bl cnyunnocb, ecnu A 6bl ero gep<an,
KakK celyac, B TeueHume 4yaca?, — cnpocun npodeccop.

— Bawa pyka Hauyana 6bl 6onetb, — cKasan oAwH u3
CTYAEHTOB.

— Bbl npaBbl, HY a YTo 6bI Npomsowno, ecnn 6bl A ero
Aepan Becb fieHb?

— Bawa pyka 6bl oHemena, y Bac 6b11o 6bl cunbHOe
MbilLeYHOEe PacCTPOMCTBO N Napanuny, U Ha BCAKUIA ciyyan
npuwnocb 6bl noexatb B 60NbHULY.

— OueHb xopowo. Ho noka mbl TyT o06cCyxpanm,
M3MEHWICA NN BeC CTakaHa?, — cnpocun npodeccop.

— Her.

— A uTto Xe 3actaBnAeT 6onetb pPyKy M Bbi3biBaeT
MbllLIeYHOE PacCTPONCTBO?

CTyaeHTbl 66111 03ajaueHbl.

— Y10 MHe Hapo caenaTb, UTO6bI BCE 3TO UCNPaBUTbL? —
CHOBa cnpocun npodgeccop.

— lNocTaBbTe cTakaH, — CKa3an OAuH 13 CTYAEHTOB.

— TouHo! — cka3zan npodeccop. — C KM3HEHHbIMUN
npo6bnemamun Bcerga Tak. TonbKo nogymaii 0 HUX HECKOJNTbKO
MUHYT N OHM ¢ To6oM. Moaymain 0 HUX NOAONbLLE, N OHM
HauyHyT 3ygetb. Ecnm pgymatb ewé ponblie, oHn TebA
napanusytoT. Tbl HNYEro He CMOXellb caenaTtb.

BaxxHo gymaTb 0 npobnemax B »KMW3HU, HO €LE BaXKHen
yMeTb OT/IOXKUTb UX: Ha KOHeL, pabouero gHA, Ha cneayloWNi
AeHb. Tak Tbl He ycTaéwb, NPOCbINaelbca KaXKAbll AeHb
CBEXWUA U CuUNbHbIR. U Tbl MoXewb ynpaBnATb no6om
npo6nemoii, nwboro poga BbI3OBOM, UAYLWMUM C TO60I Mo
nyTu.
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Metlife

NpAT “MetNaing” 6yna OOpaHa Kpalyow KomnaHieio 2015 POKy B YKpaiHiy
cdepi cTpaxyBaHHS XUTTS 33 PenTUHrom “YKpaiHcokoi HapoaHoil npemii”.

PeiiTuHrose gocnigskeHHs MPOBOAUNOCH WAAXOM He3anexHoro
OHNANH-TONOCYBaHHA Cepen YKPaIHCbKKX CrouBayis, gKi OUIHIOBanu nocnayru,
WO Ha[aloTbCA PI3HUMM HALIOHANBHUMK Ta MIXKHaPOZHVUMY KOMMaHisamu B
YKpaiHi. 3a pesynbTatamu ronocysaHHa 2015 poky 6yno BusHayeHo 178
NEPEMOXUIB y 16 pi3HUX KaTeropisx, CEPEA AKNX KomnaHis MpAT “MetNaiid”
OTpuMmana nepiue micue y Kateropii "Cdepa nocnyr” Ta 3saHHs Kpauwoi
KOMnaHil'y cpepi ctpaxyBaHHs utTs!

KPALLIA KOMMNAHIA Y COEP| CTPAXYBAHHSA XXTTS — MetLife

Mu Wwupo eBasuHi ycim Hawum
flaPTHEPaM 3a BeNMYEe3HNIA BHECOK Y
AOCArHEeHHA TaKMUX pe3ynbTaTiB Ta
HalWnm KnieHTam 3a foBipy Ta

cnisnpadwio! ’ "

M A :" TA

PO YKpaiHCbKy HapoaHy npemito 197 4 TRes
/H.qla ) 511 A

YkpaiHcbka HapoaHa npemis — e WOPI4HMIA KOHKYpC, B
MERaX AKOro nepen yKpaiHCbKMMM CNOMMBAYAMM NOCTAE

r

SN,

F 7

BAXNMBE Ta BIANOBIAANbHE 3aBAAHHSA — BUZHAYEHHS cpawpx N VAL |
TOBAPIB Ta NOCAYT WAAXOM OHNANH roNOCYBAHH., Komkypc AR

0X0nMIo€ 460 micT Ykpaiku Ta nowag 77000 pecnonpexTis, AN el B )
fleranbHa ikopmauia npo npewio 3a nocunanmam: R N BN L
http://www.ukrainian-choice.com/#!blank/hp7ah P f{{{[.t-f-"'

= A S

Mpo MpAT “MeT/Naitg"

MpuBate AT «Mer/laiig» exogus A0 CKnapy npoBiAHoi ceiToBoi kopnopayii MetLife, Inc., 3acHoBaHoi y 1868 poui. ¥
penTUHry xypHany Fortune «Haityeniwniuwi komnasii BiTy» MetLife 3aiiHana 1-e micye cepea komnaniii CTPaXxyBaHHA KUTTA |
3A0poB'ay 2014 poui. MetLife & Ykpaiui Npauioe 3 2002 poky, 06cnyrosye BinbLue 294 Tc. KniexTig i € nigepom
HallioHaNbHO0 pUHKY 3 Hakon UHYBaNbHOro CTpaxyBanHA xTTa. Komnawia np OnoHye noHaA 30 crpaxoeux nporpam,
BKAI0Ya04i HAKOMUYYBANbHe CTPaXyBaHHA XuTTS, (TPaxyBaHHa BIA HEWACHOT0 BUNAJKY, CTPaXyBaHHA 300poB'A
KopnopaTusHe cTpaxyBanHs. 3a yac poboru Ha YKPATHCKOMY PUHKY, CTaHOM Ha Kineup 4 kBapTany 2015 poky, byno
BunNayeno Binbwe 145 minbitonis TPH. 33 CTpaxoBMMM BUNAAKaMM (BKNI0YAKYM 24,7 MIH. FPH. BUNNAT 33 J0BroCTpOKOBMM
AOTOBOPAaM CTPaXyBAHKA XKUTTS, L0 3aKIHYMAM CBOIO Ait0). Binble IHdOpMaLii npo Komnario Ta NPOAYKTH PO3MiLLeHO Ha
cauti: www.metlife.ua

Metlife

2015-2016 roabl o6basneHbl MetLife
rogamm 3alUTbl XKeHLWWH 1 AeTew.
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