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MpAT «Metllancd» AOTPMMYETLCA CBOIX 3000B’si3aHb Nepen Kii€eHTamMu Ta MPOAOBXYE
po60oTy B 3BUMHOMY peXUMi

KwiB, 17 ntotoro 2022 poky

Y 3B'A3Ky 3 UMCNEHHUMM 3anuTamu Big KrieHTiB Ta napTHepiB MNpAT «MeTlland», Wo HagxoaaTb
Ha agpecu cniBpobiTHMKIB Ta NapTHepIB Woao poboTn KoMnaHii B Len Yac HanpyXeHoi cuTyauii,
nosigomnsaemo, wo [MpAT «MeTtlland» npogoBXye npautoBaT y 3BUYANHOMY PEXUMI, Mae
edekTBHMI NnaH 6e3nepepBHOCTI BeAeHHS Oi3HeCy B pasi HACTaHHSA HECTaHOAPTHUX CUTyaLin Ta
MOXIUNBUX CLIEHAPIIB, AKi MOXYTb OOMEXUTn abo YHEMOXITMBIIIOBATU Ha OESKUA vac BEAEHHS
Gi3Hecy y 3BMYaNHOMY PEeXUMI

Mu 3anMwaemocb BipHUMM HaLMM LIHHOCTAM i MPOAOBXYEMO BMKOHYBaTW BCi B34Ti Ha Hac
3000B’A3aHHA Nepea KrieHTamMu, npauiBHUKaMu i napTHepamu.

Y pasi 6yab-akuMx oaaTKoBMX NUTaHb, Oyab Nnacka, 3BepTanTech 3py4HUM A4S Bac cnocobom:

TenedoH: +38 (044) 494-13-43/44; beskowToBHa niHis: 0-800-305-301 (3i cTauioHapHux Ten.)
[3BiHKM NpunmaloTeCs B poboui AHi:

3 08:30 oo 17:30 3 noHeainka no 4eTBep

3 08:30 po 16:15 y n'aTHMUtO; cyboTa Ta Hedins — BUXIigHI

office@metlife.ua

PJSC "MetLife" adheres to its obligations to customers and continues to work in the
standard mode

Kyiv, February 171, 2022

Given the current situation, we wanted to inform you that PJSC MetLife continues to operate as
usual and, in line with good practice, has business continuity plans in place should the need
arise. As always, we remain true to our values and continue to fulfill all our commitments to
customers, employees, and partners.

If any questions arise, please do not hesitate to contact us:

phone: +38 (044) 494-13-43/44; 0-800-305-301 (free from landlines)
Working hours:

from 08:30 to 17:30 Monday to Thursday

from 08:30 to 16:15 on Friday; Saturday and Sunday are days off.
office @metlife.ua
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